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 Chapter 1: Menu 

1.1 Group Manager  

Menu>Group Manager ÿâÚúÚöĈÉñĂË­ÿßøćîÂóäÉòÕÂæù¬â (ĀÝÚÂ) ÃîÈÝú­ĂË­ÈóÚĂÚäñÛÛ ëČóìäòÛÛäõêòØìäøîîÈÅ°ÂäØöć

Ö­îÈÂóäÂČóìÚÕëõØÙõċÂóäĂË­ÈóÚØöćÖ¬óÈÂòÚÃîÈĀÖ¬æñÂæù¬â ìäøî ÿßøćîÉòÕÂóäÿÂöćãèÂòÛÅ¬óĂË­É¬óãĂÚĀÖ¬æñÂæù¬â āÕãÅ¬óÿäõćâÖ­ÚÃîÈ

Âæù¬âØöćÂČóìÚÕăè­Åøî Default  

 

ìóÂÖ­îÈÂóäÿßõćâÂæù¬âĂìâ¬ ÿæøîÂ Add New Group ÉñăÕ­ìÚ­óÖ¬óÈÕòÈÚöĈ 

 

- GID ÿÜĆÚìâóãÿæÃÜäñÉČóÂæù¬â āÕãäñÛÛÉñØČóÂóääòÚìâóãÿæÃ Group ăÜÿäøćîãąÿâøćîâö

Âóäëä­óÈ Group āÕãëóâóä×ëä­óÈ Group ăÕ­âóÂëùÕ 64 äèâ Group Default ÃîÈ

äñÛÛ 

- Priority ÿÜĆÚÂóäÖòĈÈÅ¬óæČóÕòÛÅèóâëČóÅòÎĀÖ¬æñ Group ÚòĈÚą āÕã 0 âöæČóÕòÛÅèóâëČóÅòÎ

Ú­îãëùÕ Āæñ  9  âöæČóÕòÛÅèóâëČóÅòÎâóÂëùÕ ĂË­ĂÚÂäÔöÿË¬Ú Group Øöćâö Priority ëúÈÂè¬ó

Éñëóâóä×ÿÃ­óăÜÕ÷Èăàæ°ÿëöãÈ ÕòÂàòÈÿëöãÈÃîÈßÚòÂÈóÚØöćîãú¬ĂÚ Group Øöćâö Priority Ú­îã

Âè¬óăÕ­ 
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 - Company, Department, Position ÖòĈÈËøćîÂæù¬âăÕ­æ÷Â×÷È ƙ ÿæÿãîä° ĀæñÛòÈÅòÛĂë¬ËøćîØùÂÿæ

ÿãîä° āÕãì­óâÿè­ÚèääÅĀæñì­óâĂë¬îòÂÃäñßõÿéê ÿË¬Ú %@#$ 

- Music On Hold ÅøîÿëöãÈÿßæÈäîëóãÿÊßóñÃîÈÂæù¬âÚòĈÚą ìóÂăâ¬ÂČóìÚÕÉñÿÜĆÚÅ¬ó 

default  

- CRO ÿÜĆÚÂóäĀÛ¬ÈÂæù¬âîîÂâóîöÂæù¬âìÚ÷ćÈ ÉóÂÂæù¬âØöćÿäóëä­óÈÿÕõâ ÿË¬Úÿäóëä­óÈÂæù¬â 

Sales ÿâøćîÿÜõÕĂË­āìâÕ CRO ÉñÿßõćâÂæù¬â Sales CRO âóîöÂÂæù¬â ĂË­ĂÚÂäÔöØöćÖ­îÈÂóä

ÂČóìÚÕëõØÙõċ extension áóãĂÚÂæù¬âØöćÖ¬óÈÂòÚ 

ìæòÈÉóÂØöćĂë¬Å¬óÅäÛìâÕĀæ­è ÂÕ APPLY ÉóÂÚòĈÚìÚ­óÉîÉñĀëÕÈËøćîÂæù¬âØöćÿäóĂë¬ÿßõćâÿÃ­óăÜ ÕòÈÖòèîã¬óÈ 

 

 

1.2 Extensions 

 îãú¬ĂÚ Menu>Extensions ÅøîÂóäëä­óÈìâóãÿæÃáóãĂÚäñÛÛ Plextel ĀÛ¬ÈîîÂÿÜĆÚëîÈĀÛÛÅøî  

 1. Add SIP Extension: ÂóäÿßõćâØöæñìÚ÷ćÈìâóãÿæÃ ÿË¬Ú {1000}, {5002}, {7065},..., n  

 2. Add Multiple Sip: ÂóäÿßõćâØöæñìæóãìâóãÿæÃĀÖ¬îãú¬ĂÚÂæù¬âÿÕöãèÂòÚ {1001-1020}, {4010-4050}, ¦,n 

3. Add Analog Extension: ÿÜĆÚ Extension ØöćØČóÂóäÿËøćîâÖ¬îÝ¬óÚØóÈ Analog Card (FXS port) āÕãîóÉÉñ

ÿÜĆÚÂóä°ÕØöćîãú¬ĂÚÖòèÿÅäøćîÈ server ìäøîÿÜĆÚ External port ĀÛÛ Astribank, Vega ÂĆăÕ­ 

4. Add IAX Extension: IAX ã¬îâóÉóÂ Inter-Asterisk exchange ÿÜĆÚāÜäāÖÅîæØöćßòÓÚóÃ÷ĈÚëČóìäòÛäñÛÛ 

Asterisk āÕãÿÊßóñÌ÷ćÈÿâøćîĂÕØöćĂË­āÜäāÖÅîæÚöĈ Éñăâ¬ëóâóä×ÅùãÂòÛîùÜÂäÔ°îøćÚăÕ­ ãÂÿè­ÚîùÜÂäÔ°Øöć×úÂîîÂĀÛÛâóÿßøćîĂË­

ĂÚ Asterisk ÿØ¬óÚòĈÚ ÜòÉÉùÛòÚăâ¬ÚõãâĂË­Āæ­è 
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 5.Mobile Extensions: ÅøîÂóäĂË­ÿÛîä°âøî×øî ìäøîÿÛîä° land line âóäöÉõëÿÖîä°ÿÜĆÚìÚ÷ćÈĂÚ extension ÚòĈÚąāÕãØöć

ăâ¬Ö­îÈĂË­ IP-Phone ÿâøćîâöëóãāØäÿÃ­óâóØöć extension ÚöĈ ëóãÂĆÉñ×úÂāîÚăÜãòÈÿÛîä°âøî×øîØöćÿäóäöÉõëÿÖîä°ăè­ØòÚØö ìâóãÿìÖù 

1 mobile extension ÚòÛÿÜĆÚ 1 license 

 

 æîÈÿæøîÂÿâÚú Add SIP Extension ÂòÛ Add Multiple SIP ÉñÿìĆÚÅ¬óÖòèĀÜäØöćÖ­îÈÂäîÂÿìâøîÚÂòÚØùÂîã¬óÈ

Ö¬óÈÂòÚØöćÂóäĂë¬ range number ĀÛÛĂë¬ÿÛîä°ÿÕöãèÂòÛìæóãÿÛîä° ÕòÈÚöĈ 
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- Group Name: ÅøîËøćîÃîÈÂæù¬âØöćăÕ­ëä­óÈăè­ÉóÂÿâÚú Group Manager Å¬óÉñÿÛøĈîÈÖ­Ú×úÂÂČóìÚÕÿÜĆÚÂæù¬â 
Default: Default: Default ìóÂăâ¬ăÕ­ÿæøîÂÂæù¬âîøćÚ 

- Phone Number: Åøî ìâóãÿæÃáóãĂÚÃîÈÿÅäøćîÈāØäéòßØ° ÿË¬Ú 1001, 3001, 6441,¦¦ 
- Extension Range: ÅøîÂóäÿßõćâØöćæñìæóãìâóãÿæÃ ĀæñĀÖ¬æñìâóãÿæÃÖ­îÈÿäöãÈæČóÕòÛÂòÚāÕãØöćăâ¬âöÂóä
ÂäñāÕÕÃ­óâ ÿË¬Ú 1005-1025, 2100-2199, ¦¦ 

- Caller ID: Åøî ÂóäÂČóìÚÕËøćîÃîÈÝú­ĂË­ ÿßøćîĂË­ĂÚäñÛÛáóãĂÚ Ì÷ćÈËøćîÃîÈÿÅäøćîÈÉñĀëÕÈÛÚìÚ­óÉîÃîÈÿÅäøćîÈ
ÜæóãØóÈØöćîãú¬ĂÚäñÛÛÿÕöãèÂòÚ āÕãîóÉÉñÂČóìÚÕÿÜĆÚËøćîÿÕöãèÂòÛìâóãÿæÃ Phone Number  
ÿË¬Ú Phone Number ÿÜĆÚ 1001 ÂĆÖòĈÈËøćî Caller ID ÿÜĆÚ 1001 Õ­èã ìäøî ÉñÖòĈÈËøćîÖóâÿÉ­óÃîÈÿÅäøćîÈÂĆăÕ­ÿË¬Ú 
ÿÉ­óÃîÈÿÅäøćîÈìâóãÿæÃ 1001 Ëøćî John ÿäóÂĆĂë¬ Caller ID ÿÜĆÚ John Āæñ 
×­óÿÅäøćîÈÚöĈāØäìóìâóãÿæÃîøćÚĂÚäñÛÛÿÕöãèÂòÚ ÂĆÉñÜäóÂÏËøćî John ØùÂÅäòĈÈØöćāØäìóÿÅäøćîÈîøćÚ ĂÚäñÛÛ
ÿÕöãèÂòÚ 

- Password: ÅøîÂóäÂČóìÚÕßóëÿèõä°ÕĂÚÂóäāØäîîÂÃîÈÝú­ĂË­ÈóÚĀÖ¬æñìâóãÿæÃ ĂË­ßóëÿèõä°ÕÚöĈĂÚÂóä 
äöÉõëÿÖîä°ÂòÛ IP Phone ìäøî softphone 

- Enable Softphone account: ÅøîÂóäÿËøćîâÖ¬îÂòÛāÜäĀÂäâ Softphone ÛÚâøî×øîìäøîÛÚ pc āÕã 1 
Extension ëóâóä×ÿËøćîâÖ¬îîùÜÂäÔ°ëîÈîã¬óÈßä­îâÂòÚăÕ­ ÂóäLogin ÛÚĀîß Softphone ÚòĈÚÖ­îÈĂË­ User 
ID ÃîÈSoftphone ÿØ¬óÚòĈÚ Åøî 0006-SA ë¬èÚ 0006 ÚòĈÚĂË­ Login ÂòÛ IP Phone ÿØ¬óÚòĈÚ  

- Softphone account User ID: ÂČóìÚÕËøćî username ÃîÈ softphone ØöćÉñäöÉõëÿÃ­óâóāÕã default Åøîext-
SA ÿË¬Ú 1000-SA ÿßäóñÊñÚòĈÚØöć account ÃîÈ softphone Ăì­Ăë¬ËøćîÖóâÚöĈ 

- Enable BLF: ÅøîÂóäÿÜõÕĂË­ÈóÚ Busy Lamp Field ØöćÿÜĆÚàòÈÂ°ËòćÚîã¬óÈìÚ÷ćÈÃîÈāØäéòßØ°ăîßöÛóÈäù¬ÚÿË¬Ú 
SNOM 300, SNOM 320, SNOM 360, SNOM370, SNOM820, SNOM821, SNOM870, Yealink SIP-
T12P, Yealink SIP-T18P, Yealink SIP-T19P, Yealink SIP-T20P, Yealink SIP-T21P,  Yealink SIP-
T22P, Yealink SIP-T23P/G ,Yealink SIP-T26P, Yealink SIP-T28P , Yealink SIP-T29P , Yealink SIP-
T32G, Yealink SIP-T38G, Yealink SIP-T42G, Yealink SIP-T46G àòÈÂ°ËòćÚÚöĈÿÜĆÚÂóäÖäèÉëîÛë×óÚñ
ØČóÈóÚäñìè¬óÈëîÈÿÅäøćîÈāÕãØöćÿÅäøćîÈìÚ÷ćÈÉñÿìĆÚè¬óîöÂÿÅäøćîÈìÚ÷ćÈÂČóæòÈÖõÕëóãîãú¬ āÕãî­óÈîõÈÉóÂÜù¬âĀëÕÈ
ë×óÚñÌ÷ćÈÉñÂäñßäõÛÿâøćîâöëóãÿÃ­óâóĂÚÿÅäøćîÈÞòćÈÖäÈÃ­óâ àòÈÂ°ËòćÚÚöĈÉČóÿÜĆÚÖ­îÈāÜäĀÂäâØöćÖòèìòè
ÿÅäøćîÈāØäéòßØ°Õ­èã  

- Additional BLFNumber: Ăë¬ÿÛîä° extension ØöćÿäóÖ­îÈÂóäÉñÿìĆÚë×óÚñ 
- Phone IP-Address: ÂČóìÚÕ ip ØöćÖ­îÈÂóäĂì­äöÉõëÿÖîä°ÿÃ­óâóãòÈ extension ÚöĈ ëóâóä×ÿæøîÂĂì­ÿÜĆÚ 

dynamic Åøîăâ¬ÂČóìÚÕ ìäøî fix ÂČóìÚÕÖóãÖòèÂĆăÕ­ 
- Allow register fron (ACL): ÂČóìÚÕèÈ network ØöćÖ­îÈÂóääöÉõëÿÖîä°ÿÃ­óâó extension ÚöĈ 
- Codec: ÅøîÂóäÂČóìÚÕäúÜĀÛÛÃîÈÂóäÛöÛîòÕëòÎÎóÔÿëöãÈØöćĂË¬ĂÚäñÛÛ āÕãØöćäúÜĀÛÛĀÖ¬æñîã¬óÈÂĆÉñâö
Åèóâëóâóä×Øöćăâ¬ÿØ¬óÂòÚ āÕãÉñâöìÚ¬èãÿÜĆÚ KB/Sec ìäøî ÂõāæăÛÖ°Ö¬îèõÚóØö Ì÷ćÈāÕãÿÛøĈîÈÖ­ÚäñÛÛÉñ
ÂČóìÚÕăè­āÕãîòÖāÚâòÖõ ĂÚĀÛÛØöćÿäöãÂÂòÚāÕãØòćèăÜè¬ó ulaw (G711u) Āæñ alaw (G711a) 
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 - Video Codec: ÅøîÂóäÂČóìÚÕäúÜĀÛÛÃîÈÂóäÛöÛîòÕëòÎÎóÔÿëöãÈØöćĂË¬ĂÚäñÛÛë¬Èáóß Ì÷ćÈĂÚäñÛÛÖîÚÚöĈ

ãòÈăâ¬äîÈäòÛÂóäØČó Video Conference ĀÖ¬ÉñäîÈäòÛÂóäë¬ÈëòÎÎóÔáóßĀÛÛ Point to Point Ý¬óÚ 
Softphone ìäøî Video Phone ÿØ¬óÚòĈÚ 

- DTMF Mode: ÅøîäñÛÛÂóäë¬ÈÅèóâ×öćØöćĂË­ĀÜ­ÚÂÕÃîÈÿÅäøćîÈāØäéòßØ° āÕãäñÛÛāØäéòßØ°ØöćĂË­ĂÚÜäñÿØé
ăØãÉñĂË­ÿÜĆÚ RFC 2833 

- Extension Monitor: ×­óÿæøîÂÿÜĆÚ Yes ÿäóÉñëóâóä×Õúë×óÚñÃîÈÿÅäøćîÈāØäéòßØ°ØùÂÿÅäøćîÈĂÚäñÛÛè¬óăÕ­âö
ÂóääöÉõëÿÖîä°ÂòÛÿÅäøćîÈ IP-PBX îãú¬ìäøîăâ¬ Å¬óÚöĈÿÜĆÚÅ¬óØöćÉČóÿÜĆÚîöÂÅ¬óìÚ÷ćÈÌ÷ćÈëóâóä×ÕúăÕ­ÉóÂÿâÚú Status -> 
Phone³s Connection Status ÕòÈÖòèîã¬óÈ 

- Concurrent Call Support: ÅøîÂóäÂČóìÚÕÉČóÚèÚëóãØöćÿäöãÂÿÃ­óâóĂÚÿÅäøćîÈÚöĈ Ì÷ćÈÖ­îÈÃ÷ĈÚîãú¬ÂòÛìòè
ÿÅäøćîÈāØäéòßØ° ĀÖ¬æñäù¬ÚÕ­èãè¬óÉñâöèõÙöÉòÕÂóäÂòÛëóãÿäöãÂÌ­îÚîã¬óÈăä ÛóÈäù¬ÚîóÉÉñâöëòÎÎóÔăàĂì­ÿìĆÚ 
ÃÔñØöćÛóÈäù¬ÚîóÉÉñë¬ÈÿëöãÈÿÖøîÚ äñìè¬óÈØöćëÚØÚóîãú¬ 

- Enable REINVITE: ×­óÿæøîÂÿÜĆÚ Yes ìâóãÅèóâè¬óÖòèäñÛÛÉñîÚùÎóÖĂì­ëóãÜæóãØóÈÿËøćîâÖ¬îÂòÚÿîÈ 
äñìè¬óÈØöćëÚØÚóāÕãăâ¬Ö­îÈÝ¬óÚÿÌõàÿèîä° ÿßøćîæÕÂóäØČóÈóÚÃîÈÿÌõàÿèîä°ăÜ âöÃ­îÕöÅøîÿÌõàÿèîä°ÉñØČóÈóÚ
Ú­îãæÈ ĀÖ¬Ã­îÿëöãÅøî×­óÿÅäøćîÈëîÈÿÅäøćîÈÿËøćîâÖ¬îÂòÚÿîÈĀæ­èÉñăâ¬ëóâóä×ĂË­àòÈÂ°ËòćÚÖ¬óÈąÃîÈäñÛÛăÕ­îöÂ 
ÿË¬Ú ÂóäāîÚëóãĀÛÛÖ¬óÈą ĀÖ¬ÂĆÉñëóâóä×ĂË­àòÈÂ°ËòĈÚÂóäāîÚëóãÃîÈÖòèìòèÿÅäøćîÈāØäéòßØ°ăîßöăÕ­ÿîÈ 

- Nat Support: ÅøîÅ¬óÖòèĀÜäØöćĂË­ĂÚäñÛÛÿÅäøîÃ¬óã ëóâóä×ÿæøîÂè¬óĂì­äñÛÛäîÈäòÛ Nat (Network Address 
Translation) ìäøîăâ¬ ÿË¬Ú ĂÚÂäÔöØöćäöÉõëâóÉóÂÚîÂÿÅäøîÃ¬óãĂì­ÿÜõÕÅ¬ó NAT ÿÜĆÚ YES 

- Support T.38 Fax: ×­óìâóãÿæÃĂÕØö×úÂÖòĈÈăè­Ăì­äîÈäòÛäñÛÛĀàÂÌ°ĀÛÛ T.38 ÖòĈÈÅ¬óÿÜĆÚ Yes 
- SIP Additional Setting: ÅøîÂóäÿßõćâàòÈÂ°ËòćÚÖ¬óÈąÿÃ­óăÜĂÚÂäÔöØöćĂÚîÚóÅÖäñÛÛâöàòÈÂ°ËòćÚØöćÿßõćâÿÖõâÿÃ­óâó 
- Dial Option: ÅøîÂóäÂČóìÚÕÅ¬óĂì­ĂË­ÿÂöćãèÂòÛÂóäāîÚëóã āÕãÅ¬óäñÛÛÂČóìÚÕăè­Ăì­ÚòćÚÿÜĆÚÅ¬óØöćÿìâóñëâ
îãú¬Āæ­èăâ¬ÉČóÿÜĆÚÖ­îÈÿÜæöćãÚĀÜæÈĂÕą 

 
- Allow calling user to Transfer (T) ÅøîÂóäîÚùÎóÖĂì­Ýú­Øöć×úÂÿäöãÂāîÚëóãăÕ­ 
- Allow called user to Transfer (t) ÅøîÂóäîÚùÎóÖĂì­Ýú­ÿäöãÂāîÚëóãăÕ­ 
- Allow calling user One Touch Record (X)ÅøîÂóäîÚùÎóÖĂì­Ýú­Øöć×úÂÿäöãÂëóâóä×ÂÕÛòÚØ÷ÂÿëöãÈăÕ­ 
- Allow called user One Touch Record (x)ÅøîÂóäîÚùÎóÖĂì­Ýú­ÿäöãÂëóâóä×ÂÕÛòÚØ÷ÂÿëöãÈăÕ­ 
- Enable Outgoing Password ÅøîÂóäÂČóìÚÕäìòëÝ¬óÚĂÚÂóäāØäîîÂëóãÚîÂ àòÈÂ°ËòćÚÚöĈÉñÝúÂÂòÛÿâÚú 

Outgoing Call ìóÂÖ­îÈÂóäÿÜõÕĂË­ÈóÚàòÈÂ°ËòćÚÚöĈĂì­ÖõĉÂ×úÂØöćÚöć ĀæñØöćÿâÚú Outgoing Call>> Enable 
Outgoing Password āÕãßóëÿèõä°ÕÉñîãú¬ĂÚìòèÃ­î Voicemail Password (fix) 

- Ring Timeout : ÅøîÂóäÂČóìÚÕÿèæóÿÜĆÚèõÚóØöÿâøćîâöëóãÿäöãÂÿÃ­óâóĂÚÿÅäøćîÈÚöĈ ×­óãòÈăâ¬ìâÕÿèæóäñÛÛÉñ
ăâ¬ÕČóÿÚõÚÂóäÖóâàòÈÂ°ËòćÚÖ¬óÈą ØöćÖòĈÈăè­ĂÚäñÛÛÿË¬Ú Voicemail, Follow Me 
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 - Pickup Call From: ÅøîÂóäîÚùÎóÖĂì­ìâóãÿæÃÚöĈëóâóä××úÂÕ÷ÈëóãÉóÂÿÅäøćîÈîøćÚĂÚÂæù¬âĂÕăÕ­Û­óÈ 

ÖóâÜÂÖõĀæ­èÿäóÉñÖ­îÈÿæøîÂĂì­Õ÷ÈëóãÿÊßóñĂÚÂæù¬âÿØ¬óÚòĈÚĀÖ¬ÂĆÃ÷ĈÚîãú¬ÂòÛÂóäÂČóìÚÕëõØÙõÃîÈÛäõêòØÚòĈÚą  

 

- Record Incoming Call: ×­óÿæøîÂÿÜĆÚ Yes äñÛÛÉñÛòÚØ÷ÂÃ­îÅèóâäñìè¬óÈëÚØÚóăè­ØùÂëóãÿâøćîâöëóãāØä
ÿÃ­óâóØöćÿÛîä°ÚöĈ ĀæñÿäöãÂàòÈØöìæòÈăÕ­ØöćÿâÚú Sound -> Call Record File 

- Record Outgoing Call: ×­óÿæøîÂÿÜĆÚ Yes äñÛÛÉñÛòÚØ÷ÂÃ­îÅèóâäñìè¬óÈëÚØÚóăè­ØùÂëóãÿâøćîìâóãÿæÃ
ÚöĈāØäîîÂ ĀæñÿäöãÂàòÈØöìæòÈăÕ­ØöćÿâÚú Sound -> Call Record File 

- Allow Roaming Station Feature: ÿæøîÂ Yes ÿßøćîîÚùÎóÖĂì­ØČóÂóäāîÚëóãÿÃ­óÉóÂÿÅäøćîÈìÚ÷ćÈăÜãòÈ
ÿÅäøćîÈāØäéòßØ°îöÂÿÅäøćîÈìÚ÷ćÈ ÿË¬ÚÂäÔöØöćÿäóã­óãăÜÚòćÈāÖ®ñîøćÚËòćèÅäóè ÿäóëóâóä×āîÚÿÊßóñÿÛîä° extension 
ÿäóăÜãòÈìòèÿÅäøćîÈāØäéòßØ°îøćÚăÕ­ËòćèÅäóèāÕãăâ¬Ö­îÈãÂØòĈÈìòèÿÅäøćîÈăÜ ÿßøćîØöćÿèæóâöëóãÿÃ­óâóâòÚÉñăÜÕòÈØöć
āÖ®ñĂìâ¬ ìæòÈÉóÂÿÜõÕÂóäĂË­ÈóÚĀæ­è ÕúÅöãāÅ­ÕăÕ­ØöćÿâÚú Info Õ­óÚÛÚ 

- Support Intercom: Åøî ÿÜĆÚÂóäÿæøîÂĂì­ÿÛîä°áóãĂÚÚöĈëóâóä×ÂÕÖõÕÖ¬îÂòÛÿÛîä°áóãĂÚÜæóãØóÈØöćÿæøîÂăè­  
āÕãØöćÿÛîä°ÜæóãØóÈăâ¬Ö­îÈäòÛëóãÅøîäòÛëóãÿîÈāÕãîòÖāÚâòÖõ Feature ÚöĈÖ­îÈĂË­ÂòÛ IP-Phone Øöćâö Feature 
äîÈäòÛäñÛÛ Intercom Õ­èã ÿË¬Ú Snom 300, Snom 320, Snom 360, Snom370   Yealink T20P, T21P, 
T22P, T23P/G, T26P, T28P, T29P T32G, T38G,T42G,T46G 
 

Setting:  ÂóäÖòĈÈÅ¬óÉñĀÛ¬ÈîîÂÿÜĆÚ 2 ë¬èÚÅøî 
1.   ë¬èÚ Server Plextel 

1.1   ăÜØöćÿâÚú Extension ÿæøîÂ Edit Extension ÿßøćî Enable support Intercom 
  ÿæøîÂ Edit ìâóãÿæÃ 5001 Āæñ 5002 ÿßøćîÿÜõÕ Support Intercom 

 

 
      2.  ë¬èÚìòèÿÅäøćîÈ IP-Phone (Ô ØöćÚöĈÃîãÂÖòèîã¬óÈÿÜĆÚÿÅäøćîÈ yealink) 

              2.1   ăÜØöćÿâÚú Phone -> Feature ÿßøćî Allow Intercom 
               2.2   ăÜØöćÿâÚú Phone -> DSS Key ÿßøćîÂČóìÚÕÜù¬âØöćĂË­ÈóÚ Intercom       
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 Example:  ÖòĈÈÅ¬óÂóäĂË­ÈóÚ Intercom ÛÚÿÅäøćîÈìâóãÿæÃ 5001 ÿßøćîāØäìóìâóãÿæÃ 5002 Õ­èãèõÙö 

Intercom ÉóÂÖòèîã¬óÈÿÜĆÚāØäéòßØ° Yealink 
¶ ÿÜõÕ Enable Ăì­ìòèÿÅäøćîÈāØäéòßØ°ëóâóä×ĂË­ Intercom ăÕ­ 

 
 

¶ ÖòĈÈÜù¬â Function Key ÿßøćîĂË­ÈóÚ Intercom ăÜãòÈìâóãÿæÃ 5002 

 

 
 

- Default Language: ÿæøîÂáóêóßúÕØöćĂË­ĂÚäñÛÛÖîÛäòÛ ÿË¬Ú Voicemail, Conference äîÈäòÛáóêó Thai, 
English Āæñëóâóä×ÕóèÚ°āìæÕáóêóÿßõćâÿÖõâăÕ­  ÿË¬Ú áóêóÉöÚ ÿÜĆÚÖ­Ú 

- Custom Call Forwarding: ÅøîÂóäÿßõćâàòÈÂ°ËòćÚĂÚĀÖ¬æñ Extension è¬ó×­óÿÛîä° Extension ÚöĈăâ¬è¬óÈìäøîăâ¬

äòÛëóã ÉñĂì­ÿÛîä°ØöćāØäÿÃ­óØČóäóãÂóäîñăäÖ¬î Ö­îÈÿæøîÂÿÜĆÚ Yes Āæ­èÉñÿìĆÚè¬óĀÖ¬æñÃ­îÚòĈÚÉñâöàòÈÂ°ËòćÚĂì­

ÖóâÖòèîã¬óÈÃ­óÈæ¬óÈ 
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 When Unavailable: ìòèÿÅäøćîÈăâ¬ÿËøćîâÖ¬îÂòÛÿÛîä° Extension  

When Busy: ëóãăâ¬è¬óÈ  

When No-Answer: ăâ¬äòÛëóã  

Otherwise: ĂÚÂäÔöÚîÂÿìÚøîÉóÂ 3 Ã­îÛÚ 

Example:  ÖòĈÈÅ¬óÂóäĂË­ÈóÚ Custom Call Forwarding ØöćÿÛîä° Extension 2000 āÕãÿÃ­óăÜ Edit ĂÚ

ÿÛîä° Extension  

 

¶ ĂÚÂäÔöÃîÈ When Unavailable ÉñĂì­ăÜÕòÈØöćÿÛîä° 2001 áóãĂÚ 20 èõ ÖóâæČóÕòÛØöć

ÿäóÂČóìÚÕăè­ 

¶ ĂÚÂäÔöÃîÈ When Busy ÉñĂì­āØäăÜØöć Âæù¬â Default 

¶ ĂÚÂäÔöÃîÈ When No-Answer ÉñĂì­ÞóÂÃ­îÅèóâăè­ØöćÿÛîä° 2000 

¶ ĂÚÂäÔöÃîÈ Otherwise ÉñĂì­äñÛÛèóÈëóãØòÚØö 

 

- Mailbox: ×­óÿæøîÂÿÜĆÚ Enable ÂĆÉñÿÜĆÚÂóäÖòĈÈÅ¬ó Mailbox ÃîÈÿÅäøćîÈÚöĈ  

 

- User Email Address: Ăë¬ îöÿâæ° ØöćÖ­îÈÂóäæõĈÈÅ°ÂòÛäñÛÛÿâøćîâöÂóäÞóÂÃ­îÅèóâÖ¬óÈą äñÛÛÉñĀÉ­ÈÿÖøîÚ
ìäøîë¬ÈÃ­îÅèóâÚòĈÚ ą ăÜãòÈîöÿâæ°ØöćăÕ­ÛòÚØ÷Âăè­ 

- Enable Message Center User: ÿÜõÕÂóäĂË­ÈóÚÝú­ĂË­ĂÚë¬èÚÃîÈ Message Center 
ĂÚë¬èÚÃîÈ Voice Mailbox ÉñÿÜĆÚë¬èÚÃîÈÂæ¬îÈÞóÂÃ­îÅèóâÿëöãÈÌ÷ćÈÿäóëóâóä×ÿÜõÕĂË­ÈóÚä¬èâÂòÛ Email ÿË¬ÚÿÕöãèÂòÛ 

Mailbox ăÕ­ 
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 - Enable Voicemail Box: ÿÜõÕĂË­ÈóÚĂÚë¬èÚÃîÈÂæ¬îÈÞóÂÃ­îÅèóâÿëöãÈ 

- Send Voice Message to Email: ÂČóìÚÕĂì­ Forward mail ×­óÿæøîÂÿÜĆÚ Yes 
- Voice Mailbox Description: Ăë¬äóãæñÿîöãÕÃîÈ Mailbox ÚöĈ 
- Voicemail Password(fix): ÂČóìÚÕßóëÿèõä°ÕĂÚÂóäÿäöãÂàòÈ Voice Mail ĀæñÿÜĆÚßóëÿèõä°ÕÿÕöãèÂòÚÂòÛ 

Outgoing password ØöćÂæ¬óèĂÚìòèÃ­îÂ¬îÚìÚ­ó 
- Voice Mailbox Size (Messages): ÉČóÚèÚÃ­îÅèóâëúÈëùÕ ØöćÿÂĆÛăè­ăÕ­ĂÚ Mailbox 
- Contact Information ÉñÿÜĆÚë¬èÚØöćÛòÚØ÷ÂäóãæñÿîöãÕÃîÈÝú­ĂË­ĂÚ Extension ÚòĈÚ ą  

 
 

Ã­îâúæĂÚ Contact Information Éñî­óÈîõÈăÜØöć Phone Books ÕòÈäúÜ 

 
 
 

- Auto Provisioning: ÿÜĆÚÂóäãõÈÅ¬ó config ăÜØöćìòèÿÅäøćîÈāØäéòßØ°āÕãîòÖāÚâòÖõ  ĀØÚÂóäÖòĈÈÅ¬óØöćìòè
ÿÅäøćîÈāØäéòßØ°āÕãÖäÈØöæñÿÅäøćîÈ Âóä Auto Provisioning ÉČóÿÜĆÚÖ­îÈĂì­ìòèÿÅäøćîÈăÕ­äòÛ dhcp ÉóÂ Plextel 
ëóâóä×ÖòĈÈăÕ­ĂÚìòèÃ­î Advanced -> Network Setting -> DHCP Service 
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¶ ENABLE: ÅæõĉÂìÚ÷ćÈÅäòĈÈÂĆÉñÿÜĆÚÂóäÖòĈÈÅ¬ó Auto ProvisioningÃîÈÿÛîä°ÚöĈ 

¶ Phone Type: ÿæøîÂäù¬ÚÃîÈāØäéòßØ° ØöćäîÈäòÛÂòÛÂóäÖòĈÈÅ¬ó Ì÷ćÈÖîÚÚöĈäîÈäòÛÿÅäøćîÈ 
SNOM 300, SNOM 320, SNOM 360, SNOM370, SNOM820, SNOM821, 
SNOM870, Yealink SIP-T18P, Yealink SIP-T19P, Yealink SIP-T20P, Yealink 
SIP-T21P,  Yealink SIP-T22P, Yealink SIP-T23P/G, Yealink SIP-T26P, 
Yealink SIP-T28P, Yealink SIP-T32G, Yealink SIP-T38G, Yealink SIP-T42G, 
Yealink SIP-T46G, 

¶ Phone MAC Address:Ăë¬Å¬ó MAC Address ÃîÈÿÅäøćîÈāØäéòßØ° 

¶ Allow Firmware Upgrade: ÅæõĉÂìÚ÷ćÈÅäòĈÈÿßøćîîÚùÎóÖĂì­ØČóÂóäîòßÿÂäÕÿàîä°âĀèä°
ăÕ­ 

¶ Custom Command: ëóâóä×ÿßõćâāÅ­ÕăÕ­ĂÚîÚóÅÖ 
 

 
Add Analog Extension 

 Analog Extension ÿÜĆÚ Extension ØöćØČóÂóäÿËøćîâÖ¬îÝ¬óÚØóÈ Analog Card (FXS port) āÕãîóÉÉñÿÜĆÚÂóä°ÕØöć

îãú¬ĂÚÖòèÿÅäøćîÈ server ìäøîÿÜĆÚ External port ĀÛÛ Astribank ÂĆăÕ­ āØäéòßØ°ØöćĂË­ä¬èâÂòÛ Analog Extension ÚöĈÉ÷Èăâ¬

ÉČóÿÜĆÚÖ­îÈÿÜĆÚ IP-Phone ëóâóä×ÿæøîÂĂË­āØäéòßØ°ĀÛÛÙääâÕóăÕ­ 

 ÂóäÂČóìÚÕÅ¬óÖ¬óÈ ą ÉñÿìâøîÚÂòÛÂóäëä­óÈ Extension ĀÛÛ SIP ìäøî IAX āÕãÂóäëä­óÈ Analog Extension 

ÉñÖ­îÈÿÃ­óăÜØöćÿâÚú Extension -> Add Analog Extension ÕòÈÖòèîã¬óÈÕ­óÚæ¬óÈ  

āÕãÿæøîÂìâóãÿæÃ Port Øöć DAHDI Port è¬óìâóãÿæÃÚöĈÉñîãú¬Øöć Port îñăä 
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 Add IAX Extension 

IAX ã¬îâóÉóÂ Inter-Asterisk eXchange ÿÜĆÚāÜäāÖÅîæØöćßòÓÚóÃ÷ĈÚëČóìäòÛäñÛÛ Asterisk āÕãÿÊßóñÌ÷ćÈ

ÿâøćîĂÕØöćĂË­āÜäāÖÅîæÚöĈ Éñăâ¬ëóâóä×ÅùãÂòÛîùÜÂäÔ°îøćÚăÕ­ ãÂÿè­ÚîùÜÂäÔ°Øöć×úÂîîÂĀÛÛâóÿßøćîĂË­ĂÚ Asterisk ÿØ¬óÚòĈÚ Ì÷ćÈ

ÉùÕÜäñëÈÅ°ÃîÈÂóäĂË­ÈóÚ IAX ÿßøćîÃÉòÕÜòÎìóëČóÅòÎÃîÈ äñÛÛ VoIP ÚòćÚÂĆÅøî Firewall Āæñ NAT ÚòćÚÿîÈ  

 āÕãØòćèăÜÿâøćîÿäóĂË­äñÛÛ IP-PBX ä¬èâÂòÛäñÛÛÿÅäøćîÃ¬óãÅîâßõèÿÖîä° ÿâøćîĂÕÂĆÖóâØöćÛäõêòØìäøîîÈÅ°ÂäĂÕą âö

ÿÅäøîÃ¬óãÃÚóÕĂìÎ¬ ÂĆã¬îââöäñÛÛäòÂêóÅèóâÜæîÕáòãØöćëúÈÖóâ ĀæñîùÜÂäÔ°ØöćĂË­ÂĆÅøî Firewall ÚòćÚÿîÈ ĀæñÿâøćîÿäóĂË­

āÜäāÖÅîæ SIP ÿäóÂĆÉñÿÉîÜòÎìóè¬ó ÿÅäøćîÈ Client ìäøî ÿÅäøćîÈāØäéòßØ° ăâ¬ëóâóä×äöÉõëÿÖîä°ÂòÛ Server ăÕ­ ìäøîîóÉÉñ

äöÉõëÿÖîä°ăÕ­ ĀÖ¬ăâ¬ëóâóä×ë¬ÈëòÎÎóÔÿëöãÈăÜãòÈîùÜÂäÔ°ÜæóãØóÈăÕ­ ÜòÎìóÿìæ¬óÚöĈÂĆÿÚøćîÈâóÉóÂ packet ÃîÈÃ­îâúæ

ÿìæ¬óÚòĈÚ×úÂÂäîÈăè­Õ­èã Firewall ăâ¬è¬óÿäóÉñØČóÂóäÿÜõÕßîä°ÖÿÜĆÚÛóÈßîä°ÖĀæ­è ìäøîè¬óÿÜõÕßîä°ÖØòĈÈìâÕ (Any Any) ÂĆ

Öóâ ÕòÈÚòĈÚāÜäāÖÅîæ IAX É÷È×úÂßòÓÚóÃ÷ĈÚÿßøćîĀÂ­ÜòÎìóÿìæ¬óÚöĈ āÕãāÜäāÖÅîæ IAX Éñ×úÂĂË­ÈóÚÛÚ UDP port 4569 

ĀæñÃ­îÕöÃîÈāÜäāÖÅîæÚöĈîöÂîã¬óÈìÚ÷ćÈÂĆÅøîÉñĂË­ Bandwidth Ú­îãÂè¬ó SIP āÜäāÖÅîæ×÷È 50% 

 ë¬èÚèõÙöÿßõćâ Extension ØöćĂË­ IAX āÜäāÖÅîæ ØČóăÕ­āÕã ÿÃ­óăÜØöćÿâÚú Extensions -> Add IAX Extension ìÚ­óÉî

ÉñĀëÕÈ ÕòÈÖòèîã¬óÈ 
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ÉóÂÖòèîã¬óÈÕ­óÚÛÚ ÉñÿìĆÚăÕ­è¬óÅ¬óØùÂÅ¬óØöćÖ­îÈĂë¬ÿÃ­óăÜÉñÿìâøîÚÂòÛ Add Sip Extension ØòĈÈìâÕ ÕòÈÚòĈÚÿâøćîÿäóĂë¬Å¬ó

ÿÃ­óăÜĀæ­è ÂÕÜù¬â APPLY Āæ­èìÚ­óÉîÉñĀëÕÈÝæÕòÈÖòèîã¬óÈ 

 

ÉñÿìĆÚăÕ­è¬óìâóãÿæÃ 4000 ĂÚÖòèîã¬óÈÉñâö Type ĀëÕÈÿÜĆÚ iax 

Mobile Extensions 

ÅøîÂóäĂË­ÿÛîä°âøî×øî ìäøîÿÛîä° land line âóäöÉõëÿÖîä°ÿÜĆÚìÚ÷ćÈĂÚ extension ÚòĈÚąāÕãØöćăâ¬Ö­îÈĂË­ IP-Phone ÿâøćîâöëóãāØä

ÿÃ­óâóØöć extension ÚöĈ ëóãÂĆÉñ×úÂāîÚăÜãòÈÿÛîä°âøî×øîØöćÿäóäöÉõëÿÖîä°ăè­ØòÚØö  

 ìâóãÿìÖù 1 mobile extension ÚòÛÿÜĆÚ 1 license 
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 - Group Name: ÅøîËøćîÃîÈÂæù¬âØöćăÕ­ëä­óÈăè­ÉóÂÿâÚú Group Manager Å¬óÉñÿÛøĈîÈÖ­Ú×úÂÂČóìÚÕÿÜĆÚÂæù¬â 

Default: Default: Default ìóÂăâ¬ăÕ­ÿæøîÂÂæù¬âîøćÚ 

- Extension Number: ÿÜĆÚÿÛîä° extension Ăìâ¬ Ì÷ćÈăâ¬ÌČĈóÂòÛ extension ÿÕõâØöćâöîãú¬ 

- Extension Name: ËøćîÃîÈÿÛîä°ÚöĈ  

- Outbound Phone Number: ÿÛîä°âøî×øîìäøî ÿÛîä° ƖƘ, Ö¬óÈÉòÈìèòÕ ØöćÿäóÖ­îÈÂóäÚČóâóÝúÂÂòÛ extension

ÿÛîä°ÚöĈ 

 

 

ÉñÿìĆÚăÕ­è¬óìâóãÿæÃ 3000 ĂÚÖòèîã¬óÈÉñâö Type ĀëÕÈÿÜĆÚ Mobile 

 

 

 

Add Follow-Me  

ÅČóè¬ó Follow Me ĂÚØöćÚöĈìâóã×÷È ĂÚÂäÔöØöćìâóãÿæÃāØäéòßØ°ĂÕą ăâ¬ëóâóä×ÖõÕÖ¬îăÕ­ÿäóëóâóä×āÜäĀÂäâè¬óĂì­

ăÜÕòÈÿÅäøćîÈîöćÚ ìäøîîóÉÉñÖòĈÈăè­Ăì­āØäÿÃ­óăÜãòÈâøî×øîÿäóăÜÿæãÂĆăÕ­ Ì÷ćÈÂóäĂË­ÈóÚĂÚäúÜĀÛÛÚöĈîóÉÉñÿäöãÂăÕ­è¬óÂóäÖòĈÈ Call 

Forward ìäøî Divert āÕãàòÈÂ°ËòćÚÚöĈÿÜĆÚÂóäÂČóìÚÕØöćāÜäĀÂäâĂÚäñÛÛ ăâ¬ĂË¬ÂóäÂČóìÚÕØöćìòèÿÅäøćîÈāØäéòßØ° ÕòÈÚòĈÚÖ­îÈÕú

Ăì­ÕöÂ¬îÚè¬óØöćìòèÿÅäøćîÈāØäéòßØ°ÚòĈÚ ăâ¬ăÕ­ÂČóìÚÕàòÈÂ°ËòćÚ Call Forward ăè­Â¬îÚĀæ­è  

 ÂóäÂČóìÚÕ Follow Me ØČóăÕ­āÕãÿÃ­óăÜØöćÿâÚú Extensions -> View Follow-Me -> Add Follow-Me Extension 

ìÚ­óÉîÉñĀëÕÈÕòÈÖòèîã¬óÈ  
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ÉóÂÖòèîã¬óÈÃ­óÈÖ­Ú ÉñÿìĆÚăÕ­è¬óâöÂóäÂóäÖòĈÈ Follow Me ăè­ 3 äñÕòÛ ×­óìâóãÿæÃØöć×úÂÖòĈÈăè­ĂÚäñÕòÛĀäÂ ăâ¬ăÕ­

äòÛëóãĂÚÿèæóØöćÂČóìÚÕ ëóãÚòĈÚÂĆÉñ×úÂāãÚăÜØöćäñÕòÛØöć 2 ĀØÚ Āæñ×­óĂÚäñÕòÛØöć 2 ãòÈăâ¬âöÝú­äòÛëóã ëóãÚòĈÚÂĆÉñ×úÂāãÚăÜ

ØöćäñÕòÛØöć 3  

 Å¬óÖ¬óÈą ëóâóä×îÙõÛóãăÕ­ÕòÈÚöĈ  

- Extension Number: ìâóã×÷ÈìâóãÿæÃØöćÿäóÉñÂČóìÚÕăè­ è¬óÿâøćîĂÕØöćìâóãÿæÃÚöĈăâ¬ëóâóä×äòÛëóãăÕ­ Ăì­
äñÛÛÿäõćâØČóÈóÚ ÿâøćîÅæõĉÂØöć drop down list ÉñĀëÕÈìâóãÿæÃ Extensions Øöćâöîãú¬Āæ­èĂÚäñÛÛÃ÷ĈÚâó ÿäó
Ö­îÈÿæøîÂìÚ÷ćÈìâóãÿæÃ 

- Enable: ×­óÿæøîÂÿÜĆÚ Yes ìâóãÅèóâè¬óÿÜõÕĂË­ÈóÚ Function ÚöĈÖóâØöćăÕ­āÜäĀÂäâăè­ ĀÖ¬×­óÿæøîÂÿÜĆÚ No ÂĆ
ÿÜĆÚÂóäÜõÕÂóäĂË­ÈóÚ 

- Music On-Hold: ÿæøîÂÿëöãÈÿßæÈäîëóã 
- Timeout: ÿèæó(èõÚóØö)ØöćëóãÕòÈØöćìòèÿÅäøćîÈÚòĈÚą ×­óìâÕÿèæóëóãÉñ×úÂāîÚăÜãòÈäñÕòÛ×òÕăÜ  
- Add Number: ìóÂâöìæóãìâóãÿæÃÜæóãØóÈĂÚĀÖ¬æñäñÕòÛ Ì÷ćÈ×­óĂë¬ØòĈÈìâÕÂĆÉñÕòÈßä­îâÂòÚÉÚÂè¬óÉñâö
ìâóãÿæÃĂÕäòÛëóãăÜÂ¬îÚ  
 
Öòèîã¬óÈÂóäĂË­ÈóÚ Follow Me 
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Öòèîã¬óÈÚöĈîÙõÛóãăÕ­è¬ó ×­óìâóãÿæÃ 1001 ăâ¬ëóâóä×äòÛëóãăÕ­áóãĂÚÿèæóØöćÂČóìÚÕ (Ring time out ÃîÈĀÖ¬æñ 

Extension ÿîÈ) ëóãÉñăÜÕòÈØöćìâóãÿæÃ 1002 Āæñ 1003 (First Level) ÿÜĆÚÿèæó 15 èõÚóØö ×­óìâóãÿæÃ 1002 Āæñ 1003 

ăâ¬ëóâóä×äòÛëóãăÕ­áóãĂÚ 15 èõÚóØö ëóãÉñăÜÕòÈØöćìâóãÿæÃ 2001,2002,2003 (Second Level) ×­óØòĈÈ 3 ìâóãÿæÃăâ¬

ëóâóä×äòÛëóãăÕ­áóãĂÚ 15 èõÚóØö ëóãÉñ×úÂāîÚăÜÿÃ­óÿÛîä°âøî×øîØöćÖòĈÈăè­ĂÚ Third Level ĂÚÂäÔöÚöĈĂë¬ 9 ÚČóìÚ­óÿÃ­óăÜ

Õ­èãÿÚøćîÈÉóÂäñÛÛÚöĈÖ­îÈÖòÕÿÂ­óÂ¬îÚÉñāØäîîÂëóãÚîÂ  

ìæòÈÉóÂĂë¬Å¬óÅäÛĀæ­èÂÕÜù¬â APPLY ìÚ­óÉîÉñĀëÕÈÝæÕòÈÖòèîã¬óÈ ìóÂÖ­îÈÂóäØäóÛè¬óÖòĈÈìâóãÿæÃ Follow 

Me ĂÕăè­Û­óÈëóâóä×ÕúăÕ­ÉóÂÿâÚú Extensions -> View All 

 

 

Mobile Extension 

 ÅøîÂóäĂË­ÿÛîä°âøî×øî ìäøîÿÛîä° land line âóäöÉõëÿÖîä°ÿÜĆÚìÚ÷ćÈĂÚ extension ÚòĈÚąāÕãØöćăâ¬Ö­îÈĂË­ IP-Phone ÿâøćî

âöëóãāØäÿÃ­óâóØöć extension ÚöĈ ëóãÂĆÉñ×úÂāîÚăÜãòÈÿÛîä°âøî×øîØöćÿäóäöÉõëÿÖîä°ăè­ØòÚØö  

 ìâóãÿìÖù 1 mobile extension ÚòÛÿÜĆÚ 1 license 

- Group Name: ÅøîËøćîÃîÈÂæù¬âØöćăÕ­ëä­óÈăè­ÉóÂÿâÚú Group Manager Å¬óÉñÿÛøĈîÈÖ­Ú×úÂÂČóìÚÕÿÜĆÚÂæù¬â 

Default: Default: Default ìóÂăâ¬ăÕ­ÿæøîÂÂæù¬âîøćÚ 

- Extension Number: ÿÜĆÚÿÛîä° extension Ăìâ¬ Ì÷ćÈăâ¬ÌČĈóÂòÛ extension ÿÕõâØöćâöîãú¬ 

- Extension Name: ËøćîÃîÈÿÛîä°ÚöĈ  

- Outbound Phone Number: ÿÛîä°âøî×øîìäøî ÿÛîä° ƖƘ, Ö¬óÈÉòÈìèòÕ ØöćÿäóÖ­îÈÂóäÚČóâóÝúÂÂòÛ extension

ÿÛîä°ÚöĈ 
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 1.3 Fax (Beta) 

ìòèÃ­îÚöĈÉñÂæ¬óè×÷ÈÂóäÖõÕÖòĈÈÖòèĀàÂÌ°ÉČóæîÈÿßøćîĂË­ÈóÚĂÚäñÛÛÃîÈëČóÚòÂÈóÚìäøîÛäõêòØÿßøćîîČóÚèãÅèóâëñÕèÂîøćÚ ą 

āÕãØöćÿäóăâ¬ÉČóÿÜĆÚÖ­îÈÖ¬îÿÅäøćîÈĀàÂÌ°ÉäõÈ ą ÿÃ­óÂòÛäñÛÛ ÿË¬Ú Âóä Backup Ã­îâúæ āÕãăàæ°ØöćØČóÂóäÿÂĆÛÿÃ­óĂÚäñÛÛÉñîãú¬

ĂÚäúÜÃîÈăàæ°ËÚõÕ PDF 

 Âóäëä­óÈĀàÂÌ°ÉČóæîÈÚòĈÚÉñÿäõćâÉóÂìòèÃ­î FAX>add virtual fax ÖóâäúÜÕ­óÚæ¬óÈ 

 

ÿâøćîÿÃ­óëú¬ìÚ­óÖ¬óÈÂóäëä­óÈÿÅäøćîÈĀàÂÌ°ÉČóæîÈ ÉñâöÃ­îâúæØöćÿäóÖ­îÈĂë¬äóãæñÿîöãÕÕòÈÖ¬îăÜÚöĈ 

 

- Fax name: ÿÜĆÚÂóäÖòĈÈËøćîÿÅäøćîÈĀàÂÌ°ÉČóæîÈ 
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 - Fax Group Name(for Outgoing FAX): ÿÜĆÚÂóäÿæøîÂÂäù®ÜĂì­ÂòÛÿÅäøćîÈĀàÂÌ°ÉČóæîÈÿßøćîĂË­ĂÚÂóäë¬Èăàæ° 

āÕãÿäõćâĀäÂÿäóÖ­îÈØČóÂóäëä­óÈÂäù®ÜĂì­ÂòÛÿÅäøćîÈĀàÂÌ°ÉČóæîÈ ÿæøîÂ new ĂÚ Select Box ÉñÜäóÂÏ Text 

Box Ã÷ĈÚâóĂì­Ăë¬ËøćîÂäù®Ü 

 

 

ìæòÈÉóÂÚòĈÚÂÕ Add ÿßøćîØČóÂóäÿßõćâÂäù®ÜÿÃ­óăÜÉñăÕ­Âäù®ÜØöćëä­óÈÃ÷ĈÚëČóìäòÛĀàÂÌ°ÉČóæîÈ ÉóÂÚòĈÚÉ÷ÈØČóÂóä

ÿæøîÂÂäù®ÜØöćëä­óÈÃ÷ĈÚÉóÂ Select Box 

- FAX Phone Number: ÅøîìâóãÿæÃāØäéòßØ°ÃîÈÿÅäøćîÈĀàÂÌ°ÉČóæîÈ 

- Local Identifier (Company Name): ÅøîËøćîØöćîãú¬ìäøîËøćîÛäõêòØ 

- Number of Ring before answer: ÅøîÉČóÚèÚÅäòĈÈØöćÿÅäøćîÈĀàÂÌ°ÉČóæîÈÕòÈÂ¬îÚØöćÉñØČóÂóäÖîÛäòÛÕ­èã

ëòÎÎóÔĀàÂÌ° 

- Fax Type: ËÚõÕÃîÈÿÅäøćîÈĀàÂÌ° Ì÷ćÈÉñĀÛ¬ÈîîÂÿÜĆÚ 2 ËÚõÕÅøî   

¶ Internal: ÉñÿÜĆÚÿÅäøćîÈĀàÂÌ°ÉČóæîÈØöćĂË­áóãĂÚÛäõêòØ ëóâóä×ë¬Èăàæ°ÿîÂëóäÖ¬óÈ ą ăÜãòÈ

Ýú­ĂË­ÈóÚĂÚäñÛÛ 

¶ External: ÉñÿÜĆÚÿÅäøćîÈĀàÂÌ°ÉČóæîÈØöćĂË­áóãĂÚÛäõêòØÿßøćîØČóÂóäë¬Èăàæ°ÿîÂëóäÖ¬óÈ ą 

îîÂăÜáóãÚîÂÝ¬óÚØóÈäñÛÛ VoIP 

 

ĂÚÂäÔöØöćÿæøîÂ ËÚõÕÃîÈĀàÂÌ° ÿÜĆÚ External Éñâö Text Box Ã÷ĈÚâóĂì­Ăë¬ Fax Email address 

Öóâáóß 

 

 
¶ Forwards fax to Internal Users: ÅøîÂóäÿæøîÂÝú­ĂË­ÈóÚĂÚäñÛÛÿßøćîØČóÂóäë¬ÈÖ¬îăàæ°ÿîÂëóä

ØöćăÕ­äòÛÿÃ­óâóÝ¬óÚØóÈÿÅäøćîÈĀàÂÌ°ÉČóæîÈ ÖóâäúÜáóßÖòèîã¬óÈÃ­óÈÛÚ ÉñÿìĆÚăÕ­è¬óäñÛÛÉñØČó

Âóäë¬ÈÖ¬îăàæ°ÿîÂëóäăÜãòÈÝú­ĂË­ÈóÚìâóãÿæÃ 1002, 1003 Āæñ 1006  
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 ìæòÈÉóØČóÂóäëä­óÈÿÅäøćîÈĀàÂÌ°ÉČóæîÈÿëäĆÉĀæ­è ĂÚìÚ­óÖ¬óÈ Edit virtual FAX Device ÉñĀëÕÈ

äóãæñÿîöãÕÃîÈÿÅäøćîÈĀàÂÌ°ÉČóæîÈØöćëä­óÈÃ÷ĈÚ 

 

 

ÿäóëóâóä×ÿÃ­óâóÕúë×óÚñÂóäØČóÈóÚÃîÈÿÅäøćîÈĀàÂÌ°ăÕ­ØöćìòèÃ­î Fax Status 

 

ÂóäĂË­ÈóÚÿÅäøćîÈĀàÂÌ°ÉČóæîÈĂÚÂäÔöØöćÿÜĆÚÿÅäøćîÈĀàÂÌ°ÉČóæîÈÜäñÿáØ Internal Âóäë¬ÈĀàÂÌ°ÉñÖ­îÈØČóÂóäĂë¬

Å¬óÚČóìÚ­ó (prefix fax number) ÿßøćîĂì­äñÛÛØäóÛè¬óÿÜĆÚÂóäë¬ÈĀàÂÌ°áóãĂÚ āÕãÿäóëóâóäÖòĈÈÅ¬óÚČóìÚ­óÂóäë¬ÈĀàÂÌ°ăÕ­

ĂÚë¬èÚÃîÈ Call Features -> Features codes / System Setup 
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ÕòÈáóßÖòèîã¬óÈÃ­óÈÖ­Ú Å¬óÚČóìÚ­óÂóäë¬ÈĀàÂÌ°ØöćÖòĈÈăè­Åøî *3 ×­óÖ­îÈÂóäë¬Èăàæ°Ăì­ÂòÛÝú­ĂË­ÈóÚìâóãÿæÃ 1002 

ìâóãÿæÃØöćØČóÂóäë¬ÈÅøî *31002 

 ë¬èÚÂóäĂË­ÈóÚÿÅäøćîÈĀàÂÌ°ÉČóæîÈĂÚÂäÔöØöćÿÅäøćîÈĀàÂÌ°ÉČóæîÈÜäÿáØ External ÿäóÖ­îÈÂČóìÚÕëõØÙõċÂóäĂË­ÈóÚ

ÿë­ÚØóÈÂóäĂË­ĀàÂÌ°Â¬îÚāÕãâóÂČóìÚÕÂóäĂË­ëõØÙõċăÕ­ØöćìòèÃ­î Call Control 

 

ĂÚáóßÕ­óÚÛÚĀëÕÈ×÷ÈëõØÙõċĂÚÂóäĂË­ÿÅäøćîÈĀàÂÌ°ÉČóæîÈĂÚÂóäë¬Èăàæ°ÿîÂëóäîîÂÝ¬óÚØóÈ Outgoing Call ØöćËøćî out1 

ÂóäÿÜõÕĂË­ÈóÚÿÅäøćîÈĀàÂÌ°ÉČóæîÈëČóìäòÛÝú­ĂË­ÈóÚĂÚäñÛÛÉñÖ­îÈÿæøîÂÿÜõÕë×óÚñÂóäĂË­ÿÅäøćîÈĀàÂÌ°ÉČóæîÈÃîÈ 

Extension ÃîÈÝú­ĂË­ÚòĈÚ ą Õ­èãÌ÷ćÈÿäóëóâóä×ăÜÖòĈÈÂóäÿÜõÕÂóäĂË­ăÕ­ØöćìòèÃ­î Extension Āæ­è Edit Extension ØöćÖ­îÈÂóäÿÜõÕ

ĂË­ 
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ÉóÂÚòĈÚØČóÂóäÿæøîÂìòèÃ­îÿÜõÕÂóäĂË­ÈóÚÿÅäøćîÈĀàÂÌ°ÉČóæîÈØöćìòèÃ­î FAX Mailbox 

 

 

Âóäë¬ÈĀàÂÌ°ìäøîÂóäë¬Èăàæ°ÿîÂëóäîîÂáóãÚîÂÚòĈÚÿäóÉñëóâóä×ØČóăÕ­ĂÚìòèÃ­î Message Center>FAX  Ì÷ćÈ

ĀëÕÈÖóâáóßÕ­óÚæ¬óÈ 

 

ĂÚáóßÉñĀëÕÈ×÷Èë×óÚñĀæñäóãæñÿîöãÕÖ¬óÈ ą ÃîÈÂóääòÛ-ë¬ÈĀàÂÌ°Ì÷ćÈâöäóãæñÿîöãÕÕòÈÖ¬îăÜÚöĈ 
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 - Read All: ÿÜĆÚÜù¬âÿßøćîĂì­Ýú­ĂË­ÈóÚäú­è¬óâöĀàÂÌ°ÿÃ­óâóĂìâ¬ ÿâøćîÂÕÜù¬â Read All ë×óÚñØöćÃ÷ĈÚè¬ó New ÉñĂì­ăÜ 

ÿëâøîÚÂòÛî¬óÚĀæñäòÛÿîÂëóäĀæ­è  

- Date: èòÚØöćĀæñÿèæóØöćØČóÂóääòÛ-ë¬È 

- From (CallerID): ìâóãÿæÃÝú­ë¬È 

- To: ë¬È×÷È 

- Download: ÕóèÚ°āìæÕăàæ°ÿîÂëóä 

- View: Õúăàæ°ÿîÂëóä 

Âóäë¬ÈĀàÂÌ°ìäøîăàæ°ÿîÂëóäÝ¬óÚÿÅäøćîÈĀàÂÌ°ÉČóæîÈÚòĈÚëóâóä×ØČóăÕ­ØöćìòèÃ­î Send fax Ì÷ćÈìÚ­óÖ¬óÈäóãæñÿîöãÕ

Âóäë¬Èăàæ°ÿîÂëóäÉñĀëÕÈÖóâáóßÖòèîã¬óÈÕ­óÚæ¬óÈ 

 

äóãæñÿîöãÕÂóäë¬Èăàæ°ÿîÂëóäÝ¬óÚÿÅäøćîÈĀàÂÌ°ÉČóæîÈâöÕòÈÖ¬îăÜÚöĈ 

- Select file fax: ÿæøîÂăàæ°ØöćÖ­îÈÂóäë¬È (Ö­îÈÿÜĆÚăàæ°ËÚõÕ PDF ÿØ¬óÚòĈÚ) 

- New file name(English Only): ØČóÂóäÖòĈÈËøćîăàæ°Ăìâ¬(äîÈäòÛáóêóîòÈÂåêÿØ¬óÚòĈÚ) 

ìæòÈÉóÂØČóÂóäÖòĈÈËøćîăàæ°ÿîÂëóäĂìâ¬ÿëäĆÉĂì­ØČóÂóäîòßāìæÕāÕãÂÕØöćÜù¬â Upload ăàæ°ÿîÂëóäÉñ×úÂØČóÂóä

îòßāìæÕÿÃ­óëú¬äñÛÛÕòÈáóß 
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 - Destination Fax Number: ìâóãÿæÃĀàÂÌ°ÜæóãØóÈ (Ì÷ćÈĂÚÂäÔöØöć Outgoing Call ØöćÿäóØČóÂóäÿæøîÂâö

ìâóãÿæÃÚČóìÚ­óìäøîÖ­îÈÂÕÖòÕÂ¬îÚ ĂÚË¬îÈÃîÈ Destination fax Number ÉñÖ­îÈĂë¬ìâóãÿæÃÚČóìÚ­óìäøî

ìâóãÿæÃØöćÖ­îÈÂÕÖòÕÕ­èã) 

- Fax Device: ÿÜĆÚÂóäÂČóìÚÕÿæøîÂĂË­ÿÅäøćîÈĀàÂÌ°ÉČóæîÈ 

- User cover page: ÿÜĆÚÂóäÿæøîÂĂË­ÜÂìÚ­óÃîÈÝú­ĂË­ÈóÚ ×­óÿæøîÂÿÜĆÚ Yes äñÛÛÉñĀëÕÈäóãæñÿîöãÕ

ÿßõćâÿÖõâĂì­ÂäîÂäóãæñÿîöãÕÖ¬óÈ ą ÕòÈØöćĀëÕÈÕòÈÖòèîã¬óÈĂÚáóß 

 
- Priority: ÿÜĆÚÂóäÿæøîÂäñÕòÛÅèóâëČóÅòÎÃîÈÿîÂëóäÚòĈÚ ą Ì÷ćÈĀÛ¬ÈîîÂÿÜĆÚ ƚ äñÕòÛăÕ­ĀÂ¬ 

¶ Junk  

¶ Low 

¶ Normal 

¶ High 

        Ì÷ćÈāÕãÜÂÖõäñÕòÛÅèóâëČóÅòÎÃîÈÿîÂëóäÚòĈÚÉñÖòĈÈÅ¬óÿäõćâÖ­Úîãú¬ØöćäñÕòÛ Normal 

- Retries (times): ÉČóÚèÚÅäòĈÈĂÚÂóäë¬ÈÌČĈóÿâøćîÂóäë¬ÈÿÂõÕÂóäÝõÕßæóÕ 

- Resolution:  ÅèóâæñÿîöãÕÃîÈÿîÂëóäÉñĀÛ¬ÈîîÂÿÜĆÚ 2 äñÕòÛăÕ­ĀÂ¬ äñÕòÛÙääâÕó Āæñ äñÕòÛæñÿîöãÕ 

ÿâøćîØČóÂóäë¬Èăàæ°ÿîÂëóäÿäóëóâóä×ÿÃ­óâóÕúăÕ­×÷Èë×óÚñÂóäë¬ÈÃîÈÿîÂëóäÚòĈÚ ą ăÕ­ØöćìòèÃ­î Message center 

->Fax->Fax Log Ì÷ćÈÉñÜäóÂÐìÚ­óÖ¬óÈÿßõćâÃ÷ĈÚâóÕòÈáóßÖòèîã¬óÈ 
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1.4 Call Control 

ÅøîÂóäÂČóìÚÕëõØÙõċÂóäĂË­ÈóÚ āÕãĀÛ¬ÈÖóâ group ÿË¬ÚëõØÙõċĂÚÂóäāØäîîÂ ÛóÈÂæù¬âëóâóä×āØäîîÂÿÛîä°

Ö¬óÈÜäñÿØéăÕ­ ÃÔñØöćîöÂÂæù¬âăâ¬ëóâóä× ìäøîÛóÈÂæù¬âëóâóä×ĂË­àòÈÂ°ËòÚĀàÂÌ°ăÕ­ÿÜĆÚÖ­Ú  

Ā×èĂÚĀÚèÚîÚÉñĀëÕÈäóãËøćîÂæù¬âØòĈÈìâÕØöćâö ÉòÛÅú¬ÂòÛĀ×èĂÚĀÚèÖòĈÈè¬óÂæù¬âÚöĈâöëõØÙ°îñăäÛ­óÈ Öòèîã¬óÈÕ­óÚæ¬óÈ 

ĀëÕÈĂì­ÿìĆÚ×÷È Âæù¬â Poise_Programmer_1 âöëõØÙõċĂË­ àòÈÂ°ËòĈÚ conference Āæñ pause ăÕ­ĂÚÃÔñØöćÂæù¬âîøćÚăâ¬âöëõØÙõċ 

 

 

 



 35 
 1.5 Incoming Call 

ÅøîÂóäëòćÈÈóÚĂì­äñÛÛÕČóÿÚõÚÂóäÿâøćîâöëóãáóãÚîÂāØäÿÃ­óâóĂÚäñÛÛ ìäøîîöÂÚòãìÚ÷ćÈÅøîÂóäÂČóìÚÕ

ÿë­ÚØóÈëóãÿÃ­óè¬óâóÉóÂØóÈăìÚ ÿæøîÂÿâÚú Incoming Call ØöćĀ×ÛÿâÚúÕ­óÚÌ­óã ìÚ­óÉîÉñĀëÕÈ ÕòÈÖòèîã¬óÈ 

 

ÿæøîÂ Add New Incoming Call ìÚ­óÉîÉñĀëÕÈ ÕòÈÖòèîã¬óÈ 

 

- Trunk: ÿæøîÂÿë­ÚØóÈÿÃ­ó ÿâøćîÅæõĉÂÿâóë°Øöć drop down list ÉñĀëÕÈäóãËøćî trunk ØöćăÕ­ÖòĈÈăè­Â¬îÚìÚ­óÚöĈ 

(äóãæñÿîöãÕÂóäëä­óÈ trunk ëóâóä×ÕúăÕ­ØöćìòèÃ­î Voice Interface>>SIP Trunk Setting or Gateway) 
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ÉóÂÖòèîã¬óÈÉñÿìĆÚäóãËøćî trunk ØöćăÕ­ëä­óÈăè­ Ăì­ÿæøîÂâöìæóã trunk 

- PABX-link: ÿâøćîÅæõĉÂÿâóë°ÖäÈÚöĈ Å¬óÖ¬óÈąÕ­óÚæ¬óÈÉñìóãăÜìâÕ ÉñÿÌĆÖÿÜĆÚÅ¬óÚöĈÂĆÖ¬îÿâøćî Trunk ÚøĈÿËøćîâÖ¬î
ÂòÛ PABX ìäøîÂäÔöØöć Provider ë¬ÈÅ¬ó digit DID ØöćÿÜĆÚÖòèÿæÃËùÕÿÕöãèÂòÚÂòÛÿÛîä° extension îãú¬Āæ­èÿäó
ëóâóä×ÛóãßóëÿÛîä°āØäÿÃ­óÚöĈăÜăÕ­ÿæã 
 

 

ìóÂÿäóÖõĉÂÿæøîÂ PABX-link Ö­îÈăÜÂČóìÚÕëõØÙõċÂóäĂË­ÈóÚ Incoming ÃîÈ Trunk ØöćÿäóÂČóìÚÕè¬óÉñĂì­ëõØÙõċÂóä

āØäÿÃ­ó×÷ÈÂäù®ÜĂìÚÛ­óÈ 

 

- Description: ë¬èÚÚöĈëČóìäòÛĂë¬äóãæñÿîöãÕ ÿßøćîĂì­Ýú­ĂË­ÈóÚØ¬óÚîøćÚăÕ­ÿÃ­óĂÉ 
- Support DID: ×­óÿæøîÂÿÜĆÚ Yes ĂË­ÂòÛäñÛÛ Digital (E1) ÿØ¬óÚòĈÚ ×­óÿÜĆÚäñÛÛāØäéòßØ°ØòćèăÜ (Analog) 
ÿæøîÂÿÜĆÚ No 

- Incoming DID: ×­óÿæøîÂ Support DID ăè­ÿÜĆÚ Yes ĂÚë¬èÚÚöĈÖ­îÈĂë¬ìâóãÿæÃØöćÿÃ­óâóÿË¬Ú 02-3667001 ĀÖ¬
×­óÿæøîÂÿÜĆÚ No ë¬èÚÚöĈÉñìóãăÜ Å¬ó Incoming DID ÚöĈÃ÷ĈÚîãú¬ÂòÛØóÈ Provider Õ­èãè¬óÿÃóë¬ÈÕõÉõÖÿÜĆÚ
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 ìâóãÿæÃîñăäâóÿèæóâöëóãÿÃ­ó ÿË¬Ú TRUE âóÖäÑóÚÉñÖòÕÿæÃ Ɩ îîÂăÜ ÕòÈÚòĈÚÉ÷ÈÖ­îÈĂë¬ 23667001 æÈ

ăÜ ìóÂĂë¬Å¬óÖäÈÚöĈÝõÕ ëóãāØäÿÃ­óÉñâóăâ¬×÷ÈäñÛÛ 
- Replace Caller ID Number: ÂäÔöØöćăâ¬Ö­îÈÂóäĂì­ĀëÕÈÿÛîä°āØäÿÃ­óÉäõÈĀÖ¬Ö­îÈÂóäĂì­ĀëÕÈÿÜĆÚÿÛîä°îøćÚ
ĀØÚ  

- Replace Caller ID Name: ăè­Ăë¬Å¬óĂÚÂäÔöăâ¬Ö­îÈÿÅäøćîÈāØäéòßØ°āËè°ÿÛîä°ØöćāØäÿÃ­óĀÖ¬āËè°ÿÜĆÚËøćîîøćÚĀØÚ 
- Extension Ring Timeout(sec): Å¬óÿèæóÿÜĆÚèõÚóØö ØöćäñÛÛÿäöãÂăÜãòÈÜæóãØóÈ 
- Concurrent Call Limit for this trunk: ÖòĈÈè¬ó trunk ÚöÉñĂì­ëóãāØäÿÃ­óâóßä­îâÂòÚØòĈÈìâÕÂöćëóã Ɩ=no 

limit 
- Default Language: áóêóÖäÈÚöĈÅøîÿëöãÈáóêóäèâØòĈÈäñÛÛĂÚë¬èÚÃîÈäñÛÛÖîÛäòÛîòÖāÚâòÖõ 

- External WEB-Service Connector: ÿâøćîâöëóãÿÃ­óäñÛÛÉñë¬ÈÅ¬óăÜĂì­ server îöÂîòÚìÚ÷ćÈ ĀæñîöÂ server 
ëóâóä×ë¬ÈÅ¬óÂæòÛâóÂĆăÕ­ āÕãëóâóä×Õú pattern Âóäë¬ÈÅ¬óăÜâóăÕ­ØöćÜù¬â Help ëöĀÕÈÃèóâøî 

- Enable Action URL for this Incoming Call: 
- Enable CallerID-Based Routing Service : 
- Add time based handler: ÿâøćîÂÕÜù¬âÚöĈ Éñâö time base handler ÿßõćâÃ÷ĈÚâó ÿîóăè­ÂČóìÚÕĂÚÂäÔöØöćäñÛÛ
Ö­îÈÂóäØČóÈóÚÖ¬óÈÂòÚĂÚË¬èÈÿèæóØöćăâ¬ÿìâøîÚÂòÚ ÿË¬Ú Ë¬èÈÿèæóØČóÈóÚ îóÉÉñĂì­äñÛÛăÜÿÃ­óäñÛÛÖîÛäòÛ
îòÖāÚâòÖõ ĀÖ¬×­óß­ÚË¬èÈÿèæóØČóÈóÚăÜĀæ­èĂì­ăÜÿÃ­óäñÛÛÞóÂÃ­îÅèóâ 

When: äóãËøćî Schedule ØöćÖòĈÈăè­ĂÚìòèÃ­î Menu>>Schedule ÉñĀëÕÈØòĈÈìâÕ  
Destination and Value: ĂË­ÿæøîÂÜæóãØóÈè¬óÉñĂì­ëóãÿÃ­óăÜÕòÈØöćăìÚ ØòĈÈëîÈÅ¬óÚöĈÉñëòâßòÚÙ°ÂòÚ Åøî
ÿâøîÿæøîÂ destination ÿÜĆÚîñăä Å¬óĂÚ Value ÂĆÉñĀëÕÈÅ¬óÜæóãØóÈÃ÷ĈÚâó  

 

 

ìæòÈÉóÂĂë¬Å¬óÅäÛìâÕĀæ­è ÂÕÜù¬â APPLY äñÛÛÉñÂæòÛăÜØöćìÚ­óÉîìæòÂÃîÈ Incoming ßä­îâØòĈÈĀëÕÈÅ¬ó

Ö¬óÈąØöćÖòĈÈăè­ 

 

Öòèîã¬óÈÂóäëä­óÈ Incoming -> ÿâøćîâöëóãáóãÚîÂāØäÿÃ­óâóĂÚäñÛÛ Ăì­äñÛÛÿÃ­óăÜÿæ¬Ú IVR (ÿëöãÈÖîÛäòÛîòÖāÚâòÖõ) 

ÉóÂäúÜÿæøîÂ Trunk ÿßøćîØöäñÛÛÉñăÕ­äú­è¬ó ÿâøćîâöëóãáóãÚîÂāØäÿÃ­óâóĂì­ Trunk ÚöĈ Ăì­ÿÃ­óăÜÿæ¬Ú IVR 
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Āæ­èÿæøîÂ Destination Ăì­ÿÜĆÚ IVR ÉóÂÚòĈÚ Value ÅøîËøćîÃîÈ IVR ØöćÖ­îÈÂóä 
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 1.6 Outgoing Call 

ÅøîÂóäëòćÈÈóÚĂì­äñÛÛÕČóÿÚõÚÂóäāØäîîÂ 

Öòèîã¬óÈÂóäëä­óÈ Outgoing Call 
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 Outgoing Route Information: 

- Route Name: ÿÜĆÚÂóäĂë¬ËøćîĂì­ÂòÛÂóäāØäîîÂëóãÚîÂ ĂÚë¬èÚÚöĈÉČóÿÜĆÚÉñÖ­îÈÖòĈÈËøćîØùÂÅäòĈÈ ÿßäóñ
ËøćîÚöĈÉñÿÜĆÚÖòèÂČóìÚÕÂóäîÚùÎóÖĂì­ĂË­ÈóÚĂÚÂäÔöØöćâöìæóãÛäõêòØ ìäøîìæóãĀÝÚÂîãú¬ĂÚäñÛÛ
ÿÕöãèÂòÚ āÕãËøćîì­óâÿè­ÚèääÅ Āæñì­óâÿÜĆÚîòÂÃäñßõÿéê 

- Route Description: Ăë¬äóãæñÿîöãÕăè­ÿßøćîĂì­Ýú­ĂË­ÈóÚîøćÚÿÃ­óĂÉ 
- Route Password: ÂČóìÚÕßóëÿèõä°ÕÂ¬îÚāØäîîÂ Ì÷ćÈäñÛÛÉñ×óâØùÂÅäòĈÈ ĀæñîÚùÎóÖĂì­ÿÊßóñÝú­ØöćØäóÛ
ßóëÿèõä°ÕÿØ¬óÚòĈÚ É÷ÈÉñëóâóä×āØäîîÂăÕ­ 

 

Time Base Call routing: 

 ìâóã×÷ÈÂóäāØäîîÂāÕãëòâßòÚÙ°ÂòÛË¬èÈÿèæó ãÂÖòèîã¬óÈÿË¬Ú×­óÿäóâö Trunk ØöćÿÜĆÚ GSM Gateway ÿËøćîâÖ¬îîãú¬

Õ­èã ÿäóÂĆëóâóä×ĂË­āÜäāâËòćÚÃîÈÌõâÂóä°ÕĂÚÂóäāØäîîÂăÕ­ ÿË¬ÚÛóÈÌõâ āØäàäöĂÚË¬èÈÿèæóĀÜÕāâÈÿË­ó×÷Èì­óāâÈÿãĆÚÿäóÂĆ

ëóâóä×ĂË­ÌõâÚòĈÚÿßøćîÜäñìãòÕÅ¬óĂË­É¬óãÃîÈÛäõêòØăÕ­ 

  ë¬èÚÂóäÖòĈÈÅ¬óÚòĈÚÿäóÖ­îÈÂČóìÚÕ Default Route Â¬îÚ ÂĆìâóãÅèóâè¬óăâ¬è¬óîãú¬ĂÚË¬èÈÿèæóìäøîÚîÂË¬èÈÿèæóØöć

ÂČóìÚÕăè­ ×­ó Trunk ĀäÂØöćÂČóìÚÕăè­ăâ¬ëóâóä×āØäăÕ­ îóÉÉñÿÜĆÚÿßäóñëóãÿÖĆâ äñÛÛÉñâóĂË­ Default Route ĀØÚ 

Default Route 

- Add: ÂÕÜù¬âÚöĈÿßøćîÿßõćâ default route  
- Trunk: ĂÚë¬èÚÚöĈÉñĀëÕÈäóãËøćîØäòÈÅ°ØòĈÈìâÕØöćÿäóăÕ­ÂČóìÚÕăè­ āÕãØöćÿäóëóâóä×ÂČóìÚÕăÕ­âóÂÂè¬óìÚ÷ćÈ
ØäòÈÅ° Ì÷ćÈÂĆìâóãÅèóâè¬ó äñÛÛÉñāØäîîÂÖóâØäòÈÅ°ØöćÂČóìÚÕăè­ÿäöãÈÖóâæČóÕòÛ ×­óØäòÈÅ°æČóÕòÛĀäÂÿÖĆâÂĆÉñ
ăÜĂË­ØäòÈÅ°ØöćëîÈĀæñëóâÖóâæČóÕòÛ 

- Default Outgoing Number: ìâóãÿæÃØöćÿÜĆÚ Default ĂÚÂóäāØäîîÂÌ÷ćÈÉñăÜÜäóÂÐØöćÿÅäøćîÈÜæóãØóÈ Å¬ó
ÚöĈÉñÂČóìÚÕăÕ­ÂòÛäñÛÛ E1 ÿØ¬óÚòĈÚ 

- Dialing Prefix: ìâóãÿæÃÂÕÖòÕÂ¬îÚāØäîîÂëóãÚîÂ Ì÷ćÈÉñăâ¬×úÂë¬ÈäèâîîÂăÜ âöăè­ÿßøćîĂì­äñÛÛØäóÛè¬ó
ÿäóĂË­ Trunk ÚöĈĂÚÂóäāØäîîÂ 

- Digit to Strip: ëòâßòÚÙ°ÂòÛ Dialing prefix ĂÚìòèÃ­îÂ¬îÚìÚ­ó ÿË¬Ú×­óÿäóĂë¬ prefix ăè­ 1 ìæòÂ Ăì­Ăë¬ìâóãÿæÃ 

1 ØöćÖČóĀìÚ¬ÈÚöĈ 
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Öòèîã¬óÈÂóäëä­óÈ Default Route ìæòÈÉóÂÂÕÜù¬â Add Āæ­è 

 

First Schedule, Second Schedule:  

 ÉñÿìĆÚăÕ­è¬óâöäúÜĀÛÛÿÕöãèÂòÚÂòÛ default route ĀÖ¬ÉñâöÅ¬óÛóÈîã¬óÈÿßõćâÃ÷ĈÚâóÅøî 

- Enable Schedule: ×­óÿæøîÂÿÜĆÚ yes ìâóãÅèóâè¬óĂì­äñÛÛØČóÈóÚÿâøćî×÷ÈË¬èÈÿèæóÚöĈØöćăÕ­ÂČóìÚÕăè­ 
- Time: ÅæõĉÂØöć drop down list ÉñĀëÕÈ Schedule ØöćăÕ­ëä­óÈØõĈÈăè­ĂÚäñÛÛÃ÷ĈÚâó ÕòÈÚòĈÚ×­óÉñāØäîîÂāÕã
ÂČóìÚÕË¬èÈÿèæóÂĆÉČóÿÜĆÚÖ­îÈëä­óÈ Schedule Â¬îÚ ØöćÿâÚú Schedule ØóÈÕ­óÚÌ­óã ĀÖ¬×­óëä­óÈăè­Āæ­èÂĆÉñâö
Ëøćî Schedule ĀëÕÈĂì­ÿìĆÚÕòÈÖòèîã¬óÈ 

 

 ë¬èÚÅ¬óîøćÚąÂĆĂë¬ÿìâøîÚ Default route äúÜÕ­óÚæ¬óÈÅøîÖòèîã¬óÈìæòÈÉóÂØöćÂÕÜù¬â Add  

 

Call Pattern: Öòèîã¬óÈÕ­óÚæ¬óÈÿÜĆÚÂóäĀëÕÈÂóäÖòĈÈÅ¬ó Call Pattern ÃîÈ Outgoing Call (Ì÷ćÈÅ¬óØöćÿìĆÚÕòÈÂæ¬óèÿÜĆÚÅ¬ó 

Default) 

 Add Pattern ÂÕÜù¬âÚöĈÿßøćîÿßõćâ patterns 

-  Call Prefix: ÿÜĆÚÂóäÂČóìÚÕÖòèÿæÃĀäÂÿßøćîĂË­ĂÚÂóäĀÛ¬ÈĀãÂäñÛÛëóãÚîÂ ÿË¬Ú Ö­îÈÂóäĂì­ÖòÕ 
9 ëČóìäòÛāØäîîÂëóãÚîÂáóãĂÚÜäñÿØé ĀæñÖ­îÈÂóäĂì­ÖòÕ 8 ÿßøćîāØäîîÂÖ¬óÈÜäñÿØé ÿÜĆÚÖ­Ú Ì÷ 
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- Add Pattern :ÂÕÜù¬ÚÚöĈÿßøćîØČóÂóä add Patterns ĂÚÂóäāØäîîÂ 
- Call Prefix: ÿÜĆÚÂóäÂČóìÚÕÖòèÿæÃĀäÂÿßøćîĂË­ĂÚÂóäĀÛ¬ÈĀãÂäñÛÛëóãÚîÂ ÿË¬Ú Ö­îÈÂóäĂì­ÖòÕÿÂ­ó
ëČóìäòÛāØäîîÂëóãÚîÂáóãĂÚÜäñÿØé ĀæñÖ­îÈÂóäĂì­ÖòÕĀÜÕÿßøćîāØäîîÂÖ¬óÈÜäñÿØé ÿÜĆÚÖ­Ú  

- Destination Pattern: ÿÜĆÚÂóäÂČóìÚÕäúÜĀÛÛÂóäāØäîîÂĂÚ Trunk ÚöĈ  
- Outbound callcenter trunk: ×­óÿæøîÂÿÜ­Ú Yes agent ĀÛÛ Outbound Queue ÿèæóÉñāØä trunk ÚöĈÖ­îÈ 

login Â¬îÚ 
- Enable Outgoing Password: ×­óÿæøîÂÿÜ­Ú yes Ö­îÈĂë¬ Password ĂÚÂóäāØäîîÂ trunkÚöĈ 
- Enable Returning-call callID routing :×­óÿÜõÕÿÜĆÚ Yes ÿÜĆÚÂóäĂì­ Returning-call ØČóÈóÚÝ¬óÚ trunk 
- Dial Timeout: ÂóäÖòĈÈÿèæóÿÜĆÚèõÚóØö ×­óÿÂõÚÂè¬óÚöĈäñÛÛÉñăâ¬Ö¬îëóãĂì­ 
- Concurrent Call Limit for this trunk: ìâóã×÷ÈÂČóìÚÕÉČóÚèÚÅú¬ëóãëúÈëùÕØöć Trunk ÚöĈäîÈäòÛăÕ­ 
- Strict Time Routing: ÿæøîÂÿÜĆÚ Yes ×­óâöÂóäÂČóìÚÕÅ¬óĂÚ First Schedule Āæñ Second schedule 
- Support DID With This Route: ÿæøîÂÿÜĆÚ Yes ×­óÖ­îÈÂóäĂì­ĂË­ìâóãÿæÃ DID ĂÚÂóäāØäîîÂ ĀÖ¬ĂË­ăÕ­ÂòÛ
äñÛÛ E1 ÿØ¬óÚòĈÚ 

- Force DTMF mode for this trunk : ÿÜĆÚÂóäÿæøîÂ DTMF ĂÚÂóäāØäîîÂ trunk ÚöĈ 
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îÙõÛóãÂóäÖòĈÈÅ¬ó Outgoing  ÖóâäúÜÕ­óÚÛÚăÕ­ÕòÈÚöĈ ÂČóìÚÕËøćî trunk Ëøćî POISE_PSTNÌ÷ćÈÿÜĆÚ Trunk ÉóÂ Gateway    

āÕãâöäúÜĀÛÛĂÚÂóäāØäÅøî Ýú­ĂË­ÈóÚëóâóä×ÂÕāØäîîÂÿÛîä°ßøĈÚØöćÂäùÈÿØßÖóâ Pattern 0[2]. āÕãăâ¬âö Prefix ĀæñāØä

îîÂìâóãÿæÃÕ¬èÚ 4 ìæòÂăÕ­Öóâ Pattern 1[12345678]XX Āæñ āØäîîÂìâóãÿæÃÕ¬èÚ 3 ìæòÂăÕ­Öóâ Pattern 

1[89]X îã¬óÈØöćÂČóìÚÕăè­ĂÚ Destination Pattern  
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1.7 Schedule 

ÅøîÂóäÂČóìÚÕË¬èÈÿèæóÿßøćîäîÈäòÛÂóäØČóÈóÚÃîÈÛäõêòØìäøîîÈÅ°ÂäĂÚË¬èÈÿèæóØöćÖ¬óÈÂòÚ ãÂÖòèîã¬óÈÿË¬Ú 

Ë¬èÈÿèæóØČóÈóÚ ëóãØöćÿÃ­óâóØòĈÈìâÕÉñÝ¬óÚäñÛÛÖîÛäòÛÃîÈÛäõêòØ ĀæñË¬èÈÚîÂÿèæóØČóÂóä ëóãØòĈÈìâÕØöćÿÃ­óâóÉñÝ¬óÚ

äñÛÛÞóÂÃ­îÅèóâÿëöãÈîòÖāÚâòÖõ ÿßäóñĂÚË¬èÈÚîÂÿèæóØČóÂóä ã¬îâăâ¬âößÚòÂÈóÚäòÛëóãăÕ­ ÕòÈÚòĈÚÿßøćîăâ¬Ăì­ÙùäÂõÉÃóÕÂóä

ÖõÕÖ¬îăÜ É÷ÈîÚùÎóÖĂì­ëóãØöćāØäÿÃ­óâóëóâóä×ÞóÂÃ­îÅèóâăè­ăÕ­ ÿÜĆÚÖ­Ú Âóäëä­óÈ Schedule âö 3 ĀÛÛ 

 èõÙöÂóäÖòĈÈ Schedule ØČóăÕ­āÕã ÿæøîÂØöćÿâÚú Schedules ØóÈĀ×ÛÿâÚúÕ­óÚÌ­óã ìÚ­óÉîÉñĀëÕÈÕòÈÖòèîã¬óÈ 

 

 

                    

ÉóÂáóßÕ­óÚÛÚÉñÿìĆÚăÕ­è¬ó ÿÛøĈîÈÖ­ÚÚòĈÚäñÛÛÉñâö Schedule ØöćËøćî All îãú¬Āæ­è Ì÷ćÈìâóãÅèóâè¬óäîÈäòÛ

Ë¬èÈÿèæóØòĈÈìâÕ ÕòÈÚòĈÚ×­óÖ­îÈÂóäÿßõćâË¬èÈÿèæó ÂĆëóâóä×ØČóăÕ­āÕãÿæøîÂ Add Schedule Āæ­èìÚ­óÉîÉñĀëÕÈÝæ ÕòÈ

Öòèîã¬óÈ 
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 ÉóÂÖòèîã¬óÈÕ­óÚÛÚÉñâöÅ¬óĂì­Ăë¬îãú¬ëîÈÅ¬óÕ­èãÂòÚÅøî 

- Name: ÅøîÂóäÂČóìÚÕËøćîÃîÈË¬èÈÿèæóØöćÂČóæòÈÉñëä­óÈÃ÷ĈÚÚöĈ ÿË¬Ú Working Time, Close Time ÿÜĆÚÖ­Ú 
- Description: ÅøîÂóäĂë¬ÅČóîÙõÛóãÿßøćîĂì­Ýú­ĂË­ÈóÚØ¬óÚîøćÚëóâóä×ÿÃ­óĂÉăÕ­ 
æČóÕòÛÖ¬îăÜ ×­óÖ­îÈÂóäÿßõćâË¬èÈÿèæóØČóăÕ­āÕãÂÕÜù¬â Add Time Range ĀæñÜù¬âÚöĈëóâóä×ëä­óÈË¬èÈÿèæóăÕ­

ìæóãË¬èÈ Ì÷ćÈÿâøćîÖ­îÈÂóäÿßõćâÂĆÂÕÜù¬â îöÂÅäòĈÈ ìÚ­óÉîÉñĀëÕÈÕòÈÖòèîã¬óÈ 
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ìæòÈÉóÂÚòĈÚÂĆÂČóìÚÕË¬èÈÿèæóÿÃ­óăÜ ãÂÖòèîã¬óÈÿË¬Ú Ö­îÈÂóäÂČóìÚÕË¬èÈÿèæóØČóÈóÚÃîÈÛäõêòØ Ì÷ćÈØČóÈóÚèòÚ

ÉòÚØä°×÷ÈèòÚéùÂä° 8.30-17.30 ÕòÈÖòèîã¬óÈ 
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 ÿëäĆÉĀæ­èÂÕÜù¬â APPLY ìÚ­óÉîÉñĀëÕÈÝæÕòÈÖòèîã¬óÈ 

 

Âóäëä­óÈSchedule: ĀÛÛAdd Timeline  

 

 

Âóäëä­óÈSchedule: ĀÛÛAdd Year Plan 
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 1.8 IVR (Interactive Voice Response) 

ÅøîÂóäÖòĈÈäñÛÛÖîÛäòÛîòÖāÚâòÖõÃîÈÛäõêòØìäøîîÈÅ°Âä āÕãØöćäñÛÛÉñØČóÈóÚÿâøćîâöëóãÚîÂÿÃ­óâóÖóâìâóãÿæÃ

ØöćÂČóìÚÕ ØČóăÕ­āÕãÿæøîÂÿâÚú IVR ØöćĀ×ÛÿâÚúÕ­óÚÌ­óãĀæñÿæøîÂ Create Voice Menu ìÚ­óÉîÉñĀëÕÈÕòÈÖòèîã¬óÈ  

 

Å¬óÖ¬óÈąëóâóä×îÙõÛóãăÕ­ÕòÈÚöĈ 

- Name: ÅøîÂóäÂČóìÚÕËøćîÃîÈäñÛÛÖîÛäòÛÚöĈ 
- Description: Ăë¬äóãæñÿîöãÕÿßøćîĂì­Ýú­ĂË­ÈóÚØ¬óÚîøćÚëóâóä×ÿÃ­óĂÉäñÛÛăÕ­ 
- Allow direct call From this menu: ÅæõĉÂÿâóë°ìÚ÷ćÈÅäòĈÈÿßøćîĂì­ëóãØöćÿÃ­óâóĂÚäñÛÛÖîÛäòÛëóâóä×ÂÕÿæÃ
ìâóãáóãĂÚăÕ­āÕãÖäÈ ×­óØäóÛìâóãÿæÃáóãĂÚîãú¬Āæ­è Ì÷ćÈĂÚÃ­îÅèóâØöćäñÛÛîòÖāÚâòÖõÿæ¬ÚÿÜĆÚÃ­îÅèóâ
ĀäÂ (Intro Sound) ÅèäÉñÛîÂĂì­Ýú­ĂË­ÈóÚØäóÛÕ­èã ÿË¬Ú Û́äõêòØ ßîãÌ°ÿØÅāÚāæãö ãõÚÕöÖ­îÚäòÛ ÂäùÔóÂÕ
ÿæÃìâóãáóãĂÚØöćØ¬óÚÖ­îÈÂóäÖõÕÖ¬î ìäøîÂÕ 0 ÿßøćîÖõÕÖ¬î āîÿÜîä°ÿäÿÖîä°µ 

 ×­óÖ­îÈÂóäĂì­ëóãØöćÿÃ­óâóÂÕÿæÃìâóãáóãĂÚăÕ­Ö­îÈ Ö­îÈÂČóìÚÕØöć Call Control Õ­èãÖóâ        

Öòèîã¬óÈÕ­óÚæ¬óÈ 
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 ÉóÂÖòèîã¬óÈÚöĈ Ā×Ûëöë­âÅøî IVR ØöćÖòĈÈËøćîè¬ó main ăÕ­âöÂóäÿËĆÅØöćÖČóĀìÚ¬È Default Ì÷ćÈìâóãÅèóâè¬óÿâøćî

âöÝú­āØäÿÃ­óâóØöćäñÛÛÖîÛäòÛÚöĈ Éñëóâóä×āØäìóÿæÃìâóãáóãĂÚØöćîãú¬ĂÚÂæù¬â  Default 

- Default Language: ÿæøîÂáóêóëČóìäòÛ äñÛÛÖîÛäòÛßøĈÚÑóÚÃîÈäñÛÛ ÿëöãÈÛîÂë×óÚñÃîÈäñÛÛ 
- Enable Menu Password: ÿæøîÂÿÜĆÚ Enable ×­óÖ­îÈÂóäĂì­äñÛÛÖîÛäòÛÚöĈâößóëÿèõä°ÕĂÚÂóäÿÃ­ó×÷ÈÖòèÿæøîÂ

Ö¬óÈąĂÚäñÛÛ ìæòÈ Enable Āæ­èìÚ­óÉîÉñÿßõćâÅ¬óÿìæ¬óÚöĈÃ÷ĈÚâó        

 

 

 

 

 

- Password Sound: Ăì­ÿæøîÂăàæ°ÿëöãÈØöć×óâßóëÿèõä°ÕÿË¬ÚẤäùÔóĂë¬ßóëÿèõä°ÕÿßøćîÿÃ­ó×÷ÈÿâÚúÚöĈµ 
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 - Menu Password: ÂČóìÚÕßóëÿèõä°Õ 

- Invalid Password Sound: Ăì­ÿæøîÂăàæ°ÿëöãÈØöćßúÕè¬óÝú­ĂË­ÈóÚĂë¬ßóëÿèõä°Õăâ¬×úÂÖ­îÈ 

- On Invalid: Ăì­ÿæøîÂè¬óäñÛÛÉñØČóîã¬óÈăäĂÚÂäÔöØöćÝú­ĂË­ÈóÚĂë¬ßóëÿèõä°Õăâ¬×úÂÖ­îÈ âö 3 ÖòèÿæøîÂÅøî 

               1. Hangup: ÖòÕëóãĂÚØòÚØö 

               2. Repeat Menu: ×óâßóëÿèõä°ÕĂìâ¬îöÂÅäòĈÈ 

               3. Goto Previous Menu: ã­îÚÂæòÛăÜÿâÚúÂ¬îÚìÚ­óÚöĈ 

- Intro Sound: ÿæøîÂăàæ°ÿëöãÈØöćÿæ¬ÚÿÜĆÚăàæ°ĀäÂ ÿË¬Ú ´Welcome to Poise Technology, please press the 
extension number or press 0 to call operator.µ 

      (Âóäÿßõćâăàæ°ÿëöãÈÿÃ­óâóĂÚäñÛÛØČóăÕ­ØöćÿâÚú Sound -> Create Voice) 

 

- Invalid Sound: ÿæøîÂăàæ°ÿëöãÈØöćÿæ¬ÚÿâøćîÝú­ĂË­ÈóÚĂë¬ìâóãÿæÃăâ¬×úÂÖ­îÈ ÿË¬Ú ǺùÔĂë¬ìâóãÿæÃăâ¬×úÂÖ­îÈ 
ÂäùÔóÖäèÉëîÛĂìâ¬îöÂÅäòĈÈµ (Âóäÿßõćâăàæ°ÿëöãÈÿÃ­óâóĂÚäñÛÛØČóăÕ­ØöćÿâÚú Sound -> Create Voice) 

 

- Timeout Sound: ÿæøîÂăàæ°ÿëöãÈØöćÿæ¬ÚÿâøćîÝú­ĂË­ÈóÚăâ¬ăÕ­ÂÕĂÚÿèæóØöćÂČóìÚÕ Öòèîã¬óÈÿË¬Ú Ã́îîáòã ÅùÔ
ăâ¬ăÕ­ÂÕìâóãÿæãĂÚÿèæóØöćÂČóìÚÕ µ 

 

- Absolute Timeout Sound: ăàæ°ÿëöãÈØöćÉñÿæ¬ÚÿâøćîÿèæóØöćÖòĈÈăè­ĂÚ Absolute Call Timeout ìâÕ 
 

- Exit Sound: ăàæ°ÿëöãÈØöćÉñÿæ¬ÚÿâøćîÝú­ĂË­ÈóÚîîÂÉóÂäñÛÛ ÿË¬Ú ÂÕìâóãÿæÃăâ¬×úÂÖ­îÈÖóâÉČóÚèÚäîÛØöć
ÂČóìÚÕ  

 

- Music On Hold: ÿæøîÂÂæù¬âÃîÈÿëöãÈÿßæÈäîëóã ØöćÉñĂË­ĂÚ IVR ÚöĈ 
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- Absolute Call Timeout(sec): ìÚ¬èãÿèæóÿÜĆÚèõÚóØö ×­óÖòĈÈÅ¬óÚöĈăè­ÂĆÅøîëóãÉñÖòÕØòÚØöÿâøćî×÷ÈÿèæóØöćÂČóìÚÕ 
 

- Wait For Response(sec): ìÚ¬èãÿèæóÿÜĆÚèõÚóØöØöćÖòĈÈăè­ĂÚäñÛÛÖîÛäòÛîòÖāÚâòÖõ ×­óăâ¬ăÕ­ÂÕÖòèÿæÃÿÃ­óâó
ÖóâÿèæóØöćÖòĈÈăè­ äñÛÛÉñÿæ¬Úăàæ°ÿëöãÈ Timeout Sound ĀæñÉñèÚÌČĈóÖóâÉČóÚèÚäîÛØöćÖòĈÈăè­ ĂÚ No Input 
Max Repeat Time ìäøîÂäñāÕÕăÜØČóÈóÚÖóâ Number ´ t µ ØöćÖòĈÈăè­ 

 

- Wait For Additional digit(sec): ìÚ¬èãÿèæóÿÜĆÚèõÚóØöäñìè¬óÈÖòèÿæÃØöćäòÛÿÃ­óâóÉóÂäñÛÛÖîÛäòÛîòÖāÚâòÖõ 
ÿË¬Ú ×­óÖ­îÈÂóäÂÕìâóãÿæÃ 123 ĀÖ¬ĂÚÃÔñÚòĈÚÂÕìâóãÿæÃ 1 ÂòÛ 2 Āæ­èãòÈăâ¬ăÕ­ÂÕìâóãÿæÃ 3 ĂÚÿèæóØöć
ÂČóìÚÕ äñÛÛÉñÅõÕè¬óÿäóÂÕìâóãÿæÃ 12 ÿØ¬óÚòĈÚ 
 

- No Input Max Repeat Times: ÂČóìÚÕÉČóÚèÚäîÛØöćĂì­äñÛÛÿäõćâÖ­ÚĂìâ¬ÿâøćîÝú­ĂË­ÈóÚăâ¬ăÕ­Ăë¬ÖòèÿæÃ
ÿÃ­óâóÖóâÿèæóØöćÂČóìÚÕăè­ĂÚ Wait for Response (Sec) 

 

- Invalid Input Max Repeat Times: ÂČóìÚÕÉČóÚèÚäîÛØöćĂì­äñÛÛÿäõćâÖ­ÚĂìâ¬ÿâøćîÝú­ĂË­ÈóÚÂÕÖòèÿæÃÝõÕ 
 

- Direct Call Menu: äóãËøćîÃîÈ IVR îøćÚ ×­óÖ­îÈÂóäĂì­äñÛÛÂäñāÕÕÃ­óâăÜ IVR ÚòĈÚĂÚÂäÔöØöćäñÛÛÿæ¬Úăàæ°
ÿëöãÈ Intro Sound ÉÛ 
 

- Automatic Dial Number: ÿÜĆÚÂóäÂČóìÚÕĂì­ÂäñāÕăÜãòÈìâóãÿæãØöćÂČóìÚÕăè­ØòÚØö ÿâøćîÿæ¬Úăàæ° ÿëöãÈ 
Intro Sound ÉÛ 

 

 ìæòÈÉóÂĂë¬Å¬óÅäÛØùÂÅ¬óĀæ­èĂì­ÂÕÜù¬â APPLY ìÚ÷ćÈÅäòĈÈ ÿßøćîĂì­äñÛÛÿÌàÅ¬óìæòÂąĂÚ IVR ÚöĈÂ¬îÚìæòÈÉóÂÚòĈÚÉ÷È

ÿÃ­óâó Edit Ăìâ¬ ÿßøćîāÜäĀÂäâè¬ó ÂÕìâóãÿæÃîñăäĂì­äñÛÛØČóÈóÚîã¬óÈăä ÿâøćîÂÕÜù¬â APPLY Āæ­èìÚ­óÉîÉñĀëÕÈÝæÕòÈ

Öòèîã¬óÈ  
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ÉóÂÖòèîã¬óÈ Ăì­ÂÕÜù¬â Edit ìÚ÷ćÈÅäòĈÈìÚ­óÉîÉñĀëÕÈÝæÕòÈÖòèîã¬óÈÕ­óÚæ¬óÈ 

 

ÉñÿìĆÚăÕ­è¬óâöÜù¬â Add Number ÿßõćâÃ÷ĈÚâó Ăì­ÅæõĉÂìÚ÷ćÈÅäòĈÈìÚ­óÉîÉñĀëÕÈÝæÕòÈÖòèîã¬óÈ×òÕăÜ 
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 Name: Åøî ËøćîÃîÈ IVR 

 Number: Åøî ìâóãÿæÃØöćÿäóÖ­îÈÂóäÂÕ 

 Description: Ăë¬äóãæñÿîöãÕÿßøćîĂì­ØäóÛäóãæñÿîöãÕÃîÈ IVR ÚöĈ 

 Ăì­æîÈĂë¬ìâóãÿæÃÕúìÚ÷ćÈìâóãÿæÃ ÿË¬Ú Ăë¬ìâóãÿæÃ 3 ìâóã×÷ÈÿâøćîÝú­ĂË­ÈóÚÂÕìâóãÿæÃ 3 Āæ­èÉñĂì­äñÛÛ

ÕČóÿÚõÚÂóäîã¬óÈăä ÿâøćîæîÈĂë¬Õú ĀæñĂì­ÂÕÜù¬â Add What To Do ìÚ÷ćÈÅäòĈÈ ìÚ­óÉîÉñĀëÕÈÝæÕòÈÖòèîã¬óÈ 
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 ìÚ­óÉîÉñÿßõćâ drop down list Ã÷ĈÚâóĂì­ÅæõĉÂìÚ÷ćÈÅäòĈÈ Āæ­èÉñâöîîßËòćÚĂì­ÿæøîÂ ÕòÈÖòèîã¬óÈ 

 

îîßËòćÚÿìæ¬óÚöĈÂĆÅøî ÅČóëòćÈØöćÿäóÖ­îÈÂČóìÚÕÿÃ­óăÜ  Â¬îÚÉñĂË­ÈóÚÉäõÈÅèäî¬óÚäóãæñÿîöãÕĀæñØČóÅèóâÿÃ­óĂÉĂì­Õö

Â¬îÚ ÿßäóñâöìæóãîîßËòćÚØöćÉČóÿÜĆÚÖ­îÈĂË­ÈóÚä¬èâÂòÚìäøîÈóÚÿäöãÈæČóÕòÛÂòÚ āÕãÌîàĀèä°ÿèîä°ËòćÚÚöĈÉñëóâóä×ÿæøîÂĂË­ÈóÚ

ăÕ­ìæóãîîßËòćÚ ĀæñÖ­îÈëòâßòÚÙ°ÂòÛăàæ°ÿëöãÈØöćßúÕÕ­èã îîßËòćÚÖ¬óÈąëóâóä×îÙõÛóãăÕ­ÕòÈÚöĈ 

 

1. Dial Group:  ×­óÿæøîÂîîßËòćÚÚöĈìÚ­óÉîÉñĀëÕÈÝæ ÕòÈÖòèîã¬óÈ 

 

 

 

 îîßËòćÚÚöĈÅøîÂóäāÜäĀÂäâĂì­ëóãÕòÈØòĈÈÂæù¬â āÕãî­óÈîõÈÖóâäóãËøćîÂæù¬â ØöćÉñĀëÕÈÃ÷ĈÚâóĂÚ drop down list 

Õ­óÚÃèó ĂÚÖČóĀìÚ¬ÈØöćÿÜĆÚ Default ÂĆÅøîËøćîÂæù¬âĀäÂ Øöćâöîãú¬Āæ­èĂÚäñÛÛ ë¬èÚÖòèÿæÃ 20 Åøî ìÚ¬èãÿèæóÿÜĆÚèõÚóØö ØöćëóãÉñ

ÿÃ­óâóĂÚÂæù¬âÚöĈ  
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  ÉñëòÈÿÂÖăÕ­è¬óâöëîÈîîßËòćÚÿßõćâÃ÷ĈÚâóÚòćÚÂĆÅøî On No Answer (ÿâøćîăâ¬ëóâóä×äòÛëóãăÕ­) Āæñ On 

Unavailable (ÿÅäøćîÈāØäéòßØ°ăâ¬ăÕ­Ö¬îăè­ĂË­ÈóÚ) ÂĆÅøîÿäóëóâóä×ÿæøîÂÖ¬îăÜăÕ­îöÂè¬ó ÿâøćîÿÂõÕëîÈÂäÔöÚöĈÃ÷ĈÚâóÉñĂì­

āÜäĀÂäâØČóÈóÚîã¬óÈăäÖ¬îăÜ 

 

 2. Dial Extension (serial): ×­óÿæøîÂîîßËòćÚÚöĈìÚ­óÉîÉñĀëÕÈÝæÕòÈÖòèîã¬óÈ  

 

 îîàËòćÚÚöĈÅøîÂóäÂČóìÚÕĂì­ëóãăÜÕòÈØöćìâóãÿæÃĂÕìâóãÿæÃìÚ÷ćÈ ØöćăÕ­Ăë¬ăè­ĂÚäñÛÛĀæ­èÕòÈÖòèîã¬óÈÕ­óÚÛÚ ë¬èÚ

îîàËòćÚØöćÿßõćâÃ÷ĈÚâó On NoAnswer Āæñ On Unavailable âöÂóäØČóÈóÚÿìâøîÚÃîÈ Dial Group 
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 3. Dial Extension (all): ×­óÿæøîÂîîßËòćÚÚöĈìÚ­óÉîÉñĀëÕÈÝæÕòÈÖòèîã¬óÈ   

 

 îîßËòćÚÚöĈÉñÅæ­óãąÂóäØČóÈóÚÃîÈ Dial Group ĀÖ¬ÿÜĆÚÂóäÂČóìÚÕìâóãÿæÃÿîÈ āÕãăâ¬î­óÈîõÈÖóâÂäù®ÜÿË¬Ú ÿäó

Ö­îÈÂóä Ăì­ìâóãÿæÃ 3000,4000,5000 ÕòÈßä­îâÂòÚ ĀÖ¬ìâóãÿæÃÿìæ¬óÚöĈîãú¬ÅÚæñÂæù¬âÂòÚ ÕòÈÚòĈÚÿäóëóâóä×ĂË­àòÈÂ°ËòćÚÚöĈ 

āÕãÿæøîÂØòĈÈëóâìâóãÿæÃÕòÈÖòèîã¬óÈ 
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 4. Go to Queue: ×­óÿæøîÂîîßËòćÚÚöĈ 

 

ìÚ­óÉîÉñĀëÕÈÝæÕòÈÖòèîã¬óÈ   

 

 îîßËòćÚÚöĈìâóã×÷ÈÂóäāîÚëóãÿÃ­óăÜãòÈÅõèØöćëä­óÈăè­ āÕãØöćæõëÖ°ØóÈÕ­óÚÃèóÉñĀëÕÈäóãËøćîÅõèÃ÷ĈÚâó Āæñë¬èÚØöć

ÿßõćâÃ÷ĈÚâó What To Do ÖòèØöć 2 Ăì­ÿæøîÂÿÜĆÚ Hangup ăè­ÅäòÛ  

 

 5. Re-Dial: îîßËòćÚÚöĈÉñĂË­ÈóÚĂÚÂäÔöØöćÖ­îÈÂóäĂì­ÿäöãÂìâóãÿæÃÿÕõâîöÂÅäòĈÈ ÿßäóñÊñÚòĈÚîîßËòćÚÚöĈ ÉñÖ­îÈĂË­

Ö¬îÉóÂ Dial Group ìäøî Dial Extension ãÂÖòèîã¬óÈÿË¬Ú 
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 6. Dial Conference: îîßËòćÚÚöĈìâóã×÷È ÂóäÿÃ­óăÜĂÚì­îÈÜäñËùâ Conference Room āÕãÿäóÉñÖ­îÈÿæøîÂÖóâ

ìâóãÿæÃì­îÈØöćÿäóăÕ­ëä­óÈăè­ÕòÈÖòèîã¬óÈ 

 

 

 7. Leave Voicemail: îîàËòćÚÚöĈÅøîÂóäÿÃ­óăÜÞóÂÃ­îÅèóâ āÕãÉñăÜÞóÂăè­ØöćÂæ¬îÈÃ­îÅèóâØöćăÕ­ëä­óÈăè­Āæ­è ÿäó

Ö­îÈÿæøîÂìÚ÷ćÈäóãÂóä ÕòÈÖòèîã¬óÈ 

 

 

 
 
 
 
 

 



 60 
 8. Playback Sound: îîßËòćÚÚöĈÅøîÂóäĂì­äñÛÛÖîÛäòÛÿæ¬Úăàæ°ÿëöãÈÃ÷ĈÚâó āÕãÿäóÉČóÿÜĆÚÖ­îÈÛòÚØ÷Âăàæ°ÿëöãÈ

ÿÃ­óăÜĂÚäñÛÛÂ¬îÚ (Sound -> Create Voice) Āæ­èËøćîăàæ°ÿëöãÈÉñĀëÕÈĂì­ÿìĆÚÕòÈÖòèîã¬óÈ  

 

 

 9. Hangup: îîßËòćÚÚøĈÅøîÂóäëòćÈĂì­äñÛÛÖòÕëóãØõĈÈìäøîèóÈëóã 

 10. Repeat Menu: îîßËòćÚÚöĈÅøîÂóäëòćÈĂì­äñÛÛÿäõćâÖ­îÚÿâÚúÚöĈĂìâ¬îöÂÅäòĈÈ 

 11. Goto Menu: îîßËòćÚÚöĈÅøîÂóäÂäñāÕÕÃ­óâăÜãòÈ IVR îøćÚ āÕãæõëÖ°ØóÈÕ­óÚÃèóÉñĀëÕÈËøćî IVR ØòĈÈìâÕØöćăÕ­

ëä­óÈăè­ ÕòÈÖòèîã¬óÈ 
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 12. Goto Previous Menu: ×­óÿæøîÂîîßËòćÚÚöĈÅøîĂì­äñÛÛã­îÚÂæòÛăÜÿâÚúÂ¬îÚìÚ­óÚöĈ 

 13. Set Language: ×­óÿæøîÂîîßËòćÚÚöĈÅøîÂóäÿÜæöćãÚáóêóÃîÈäñÛÛ āÕãÉñâöáóêóĂì­ÿæøîÂĂÚæõëÖ°

äóãÂóäÕ­óÚÃèó ÕòÈÖòèîã¬óÈ 

 

 

 14. Annouce Call Number: îîßËòćÚÚöĈÅøîÂóäëòćÈĂì­äñÛÛÛîÂìâóãÿæÃØöćÂÕÿÃ­óâóÂ¬îÚ Â¬îÚØöćÉñÕČóÿÚõÚÂóä

ÖóâÃòĈÚÖîÚÖ¬îăÜ ÿË¬Ú ×­óÿäóÂČóæòÈÿÌĆÖĂÚë¬èÚØöćĂì­Ýú­ĂË­ÈóÚÂÕëóâ äñÛÛÂĆÉñÛîÂÂ¬îÚè¬ó Ǿ¬óÚÂÕìâóãÿæÃ 3µ 

 15. Wait: îîßËòćÚÚöĈÅøîÂóä×¬èÈÿèæó ĂÚÂäÔöØöćÝú­ĂË­ÈóÚìâóãÿæÃÂ¬îÚìÚ­óÚöĈ ăâ¬ëóâóä×äòÛëóãăÕ­ ìæòÈÉóÂÚòĈÚ

ëóâóä×ÂČóìÚÕè¬óìâÕÿèæóĀæ­è Ăì­ØČóîã¬óÈăäÖ¬î ÿË¬Ú 

 

 

16. Follow Me: îîßËòćÚÚöĈÅøîÂóäÂČóìÚÕĂì­äñÛÛÂäñāÕÕăÜãòÈ Follow-Me Øöćëä­óÈăè­ĂÚÿâÚú Extension Ą 

Add Follow Me Extension āÕãÉñâöìâóãÿæÃØöćÖòĈÈăè­Ăì­ÿæøîÂØóÈÕ­óÚÃèó ÕòÈÖòèîã¬óÈ 



 62 
 

 

 17. Goto Custom App: îîßËòćÚÚöĈØČóÈóÚÿìâøîÚÂòÛ Call Custom App ĀÖ¬ÉñÖ¬óÈÂòÚÅøî ×­óäñÛÛÿÃ­óâóĂÚ

àòÈÂ°ËòćÚÚöĈĀæ­è Éñăâ¬ëóâóä×ÂæòÛâóØöć IVR ăÕ­îöÂ 
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18. Send DTMF: ÅøîÂóäë¬ÈÅ¬óÂóäÂÕ 

 

ÿæøîÂ To Do ÿÜĆÚ Read DTMF 
To Transfer Åøî ë¬ÈÅ¬óÂóäÂÕăÜãòÈØöćĂÕ 
 

 

 

 

 

 

  
 

   

 

  

 

 
 



 64 
 19. Background Sound: Ăì­äñÛÛÿæ¬Úăàæ°ÿëöãÈØöćÿæøîÂ 

 

 

20. FAX: ÅøîÂóäÂČóìÚÕĂì­ĀàÂăÜãòÈìâóãÿæÃØöćÿæøîÂ 

              

21. Outgoing:ÅøîÂóäÂČóìÚÕĂì­āØäîîÂăÜāÕãÿë­ÚØóÈØöćÿæøîÂ ÉóÂìâóãÿæÃØöćÂČóìÚÕ 
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 22. DISA:ÅøîÂóÚÂČóìÚÕĂì­āØäÉóÂáóãÚîÂÿÃ­óëú­äñÛÛĀæ­èĂì­äñÛÛāØäîîÂăÜÜæóãØóÈÝ¬óÚìâóãÿæÃØöć

ÂČóìÚÕ ãÂÖòèîã¬óÈÿË¬Ú ÿäóîãú¬ÚîÂîîààõÌ Āæ­èÖ­îÈÖõÕÖ¬îăÜÿÛîä°Ö¬óÈÜäñÿØé ÿäóÂĆāØäÿÃ­óîîààõÌ ÂĆÉñăÕ­ÿëöãÈÖîãäòÛ

ÉóÂäñÛÛ IVR ìæòÈÉóÂÚòĈÚÿäóÂÕÿÛîä°ØöćÂČóìÚÕÿßøćîÿÃ­óäñÛÛ DISA ÿäóÉñăÕ­ dialtone ÉóÂ äñÛÛ ÿäóÂÕ 8 + äñìòë

ÜäñÿØé + ÿÛîä°ÜæóãØóÈ ÿäóÂĆëóâóä×ÖõÕÖ¬îÖ¬óÈÜäñÿØéÝ¬óÚ SIP trunk 

(ÂČóìÚÕ ÖòÕ 8 ÿßøćîāØäîîÂÝ¬óÚ SIP trunk) 
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Example IVR 

PSTNPSTN

IVR (Interactive Voice Response)

Greeting Sound

Group A Press 1
Group B Press 2
Group C Press 3
Extension D Press 4
Hold the line for call Extension E 
(Operator)

Incoming Call

Group AGroup BGroup C

Press 1

Press 4

Press 2

Press 3

Hold the line until timeout

Extension E 
(Operator)

Extension D

 

 

Öòèîã¬óÈ 

ÂÕ 1 = Þ¬óã Marketing 

ÂÕ 2 = Þ¬óã Engineering 

ÂÕ 3 = Þ¬óã Accounting 

ÂÕ 4 = ÿÛîä° Extensions 5000 

×­óăâ¬ÂÕÿæÃìâóãĂÕą äñÛÛÉñāîÚëóãĂì­ Operator 
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ĂÚë¬èÚÃîÈ ×­óăâ¬ÂÕÿæÃìâóãĂÕąäñÛÛÉñāîÚëóãĂì­ Operator ÿäóÂČóìÚÕĂì­ÿÜĆÚ t ÿßäóñäñÛÛÉñäú­è¬ó×­óÿäóăâ¬
ÂÕÿæÃìâóãáóãĂÚÿèæóØöćÿäóÂČóìÚÕăè­ ĂÚÖòèîã¬óÈÅøî 20 èõÚóØö äñÛÛÉñÖòÕÿÜĆÚ timeout ã¬îâóÉóÂ t äñÛÛÉñāîÚëóãĂì­
ØòÚØö ĂÚÖòèîã¬óÈÚöĈÿäóĂì­ t āîÚÿÃ­ó Operator  

 

 

1.9 Site-To-Site Setup 

ÿÜĆÚÂóäÿËøćîâÖ¬îäñìè¬óÈ Site āÕãÝ¬óÚäñÛÛÜÐõÛòÖõÂóäÃîÈ PLEXTEL Ì÷ćÈÚČó Extension ÃîÈĀÖ¬æñ Site âóØČó

Âóä Register ÂòÛîöÂÞòćÈÖäÈÂòÚÃ­óâāÕãÂóäÿËøćîâÖ¬îÉñîãú¬ĂÚäúÜĀÛÛÃîÈ IAX Trunk ìäøî SIP Trunk ÂĆăÕ­Ì÷ćÈØòĈÈÚöĈÃ÷ĈÚîãú¬ÂòÛ

ÂóäÿæøîÂĂË­ÈóÚ  
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1. ÿÜĆÚÂóäëä­óÈ Trunk ĀÛÛ IAX ÿßøćîÿËøćîâÖ¬îĀÛÛ Site-to-Site 
2. ÿÜĆÚÂóäëä­óÈ Trunk ĀÛÛ SIP ÿßøćîÿËøćîâÖ¬îĀÛÛ Site-to-Site 

 
äúÜáóßÕ­óÚæ¬óÈĀëÕÈÂóäÖòĈÈÅ¬óÃîÈäúÜĀÛÛ Site-to-Site ĀÛÛ IAX 

 

 

- Trunk Name:  ËøćîÃîÈ Trunk  
- Remote IP Address: äúÜĀÛÛÂóäÅèÛÅùâäñãñăÂæëóâóä×ÿæøîÂăÕ­äñìè¬óÈ Dynamic ÂòÛ Static IP 

Address  
- Remote Password: äìòëÝ¬óÚĂÚÂóäÅèÛÅùâäñãñăÂæÌ÷ćÈĂË­ĂÚÂóä Register ÿÃ­óÂòÛ Site ÖäÈÂòÚÃ­óâ 
- Local Password:  äìòëÝ¬óÚÃîÈ Site Øöćÿäóîãú¬ÿßøćîĂì­ Site ÖäÈÂòÚÃ­óâØČóÂóä Register ÿÃ­óâó 
- Codec Used:  ÿÜĆÚÂóäÿæøîÂÂóäÂČóìÚÕäúÜĀÛÛÃîÈÂóäÛöÛîòÕëòÎÎóÔÿëöãÈØöćĂË­ĂÚäñÛÛ 
- Destination Pattern: ÿÜĆÚÂóäÂČóìÚÕäúÜĀÛÛÂóäāØäîîÂè¬óÖ­îÈÂÕìâóãÿæÃĀÛÛĂÕÿßøćîĂì­āØäîîÂÝ¬óÚ  

Trunk ÚöĈ 
- Dialing Prefix: ìâóãÿæÃÖòÕ Ì÷ćÈÉñăâ¬×úÂë¬ÈäèâîîÂăÜ âöăè­ÿßøćîĂì­äñÛÛØäóÛè¬óÿäóĂË­ Trunk ÚöĈĂÚÂóäāØä
îîÂ 

- Pattern: äúÜĀÛÛÂóäāØäîîÂ 
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 - Number of digit(s) to strip: ÿÜĆÚÉČóÚèÚÖòèÿæÃØöćØČóÂóäÖòÕîîÂÿâøćîäñÛÛØČóÂóäë¬ÈìâóãÿæÃîîÂăÜ 

Ì÷ćÈÉñÚòÛÉóÂìÚ­ó ÿË¬Ú ÿäóĂë¬ prefix ăè­ 1 digit ÿäóÂĆĂë¬ìâóãÿæÃ 1 ØöćÖČóĀìÚ¬ÈÚöĈÿßøćîÖòÕăâ¬Ăì­ë¬ÈÿæÃ 1 
ăÜßä­îâìâóãÿæÃÜæóãØóÈ 

 

ìæòÈÉóÂØČóÂóäÖòĈÈÅ¬óÖ¬óÈ ą ÿäöãÛä­îãĀæ­èÉñăÕ­ Trunk ØöćÿÜĆÚÂóäÿËøćîâÖ¬îĀÛÛ Site-to-Site ÕòÈäúÜ 

 

 
 

ÿäóëóâóä×ÖäèÉëîÛăÕ­è¬ó Trunk Øöćÿäóëä­óÈăÕ­ØČóÂóä Register ăÜãòÈ Site ÜæóãØóÈĀæ­èăÕ­ÉóÂìÚ­óÉî Phone³s Connection 

Status ÕòÈäúÜÕ­óÚæ¬óÈ 
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 äúÜáóßÕ­óÚæ¬óÈĀëÕÈÂóäÖòĈÈÅ¬óÃîÈäúÜĀÛÛ Site-to-Site ĀÛÛ SIP 

 

ĂÚÂóäëä­óÈĀÛÛ IAX ÂòÛ SIP ÚòĈÚÉñăâ¬Ö¬óÈÂòÚÿØ¬óăäĂÚë¬èÚØöćÉóÂÉñâöÿâÚúÿßõćââó 4ÿâÚú ĀÖ¬Âóäëä­óÈĀÛÛ IAX ÉñÂõÚ 

Brandbits Ú­îãÂè¬óĀÛÛ SIP 

- Enable REINVITE: Ăì­ÿËøćîâÖ¬îÂòÛáóãÚîÂ 

- Enable DirectRTP: 

- NAT Support: ÂóäÿËøćîâÖ¬îĀÛÛÖäÈ 

- Qualify: Yes Åøî ÉñāËè° Status ØöćìÚ­ó Phone³s Connection Status 

 

1.10 Info 

ÿâÚú Info ÚöĈÉñâöîãú¬ Ã­óÈÛÚÿÜĆÚĀØÛĂì­ÿæøîÂ 

 

ë¬èÚØöćëîÈÚòĈÚÉñîãú¬Ã­óÈÛÚÿÜĆÚĀØÛĂì­ÿæøîÂ HelpĂÚë¬èÚÚöĈÉñÛîÂÅöã°àòÈÂ°ËòćÚÖ¬óÈą 
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 Chapter 2: Status 

2.1 System Status 

 ÿæøîÂÿâÚú Status System Status ĂÚìÚ­óÉîÚöĈÉñĀëÕÈë×óÚñÖ¬óÈą ÃîÈÿÅäøćîÈ IP-PBX āÕãÉñĀÛ¬ÈîîÂÿÜĆÚ 3 
ë¬èÚÅøî 
 1.  System Vital: ÛîÂäóãæñÿîöãÕáóßäèâÃîÈ Plextel Server 
 2.  Hardware Information: ÛîÂäóãæñÿîöãÕÃîÈ Hardware 
 3.  Memory Usage: ÛîÂë×óÚñ ÂóäØČóÈóÚÃîÈìÚ¬èãÅèóâÉČóÃîÈÖòèÿÅäøćîÈ 
 4.  Mounted Usage: ÛîÂë×óÚñ ÂóäĂË­ÈóÚÃîÈßøĈÚØöćĂÚïóä°ÕÕõëÂ° 
 5.  Network Usage: ÛîÂë×óÚñ ÂóäØČóÈóÚÃîÈäñÛÛÿÅäøîÃ¬óã 
 6.  Process Status: ÛîÂë×óÚÂóäÔ°ØČóÈóÚÃîÈāÜäĀÂäâ  
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2.2 System Statistic 

 ÿæøîÂÿâÚú Status System Statistic ìÚ­óÉîÚöĈăè­ëČóìäòÛÕúë×óÚñÃîÈ ïóä°ÕĀèä° ØöćÉñĀëÕÈĂÚäúÜĀÛÛÃîÈÂäóàØöć
ëóâóä×ÿÜäöãÛÿØöãÛÂóäØČóÈóÚÂòÛÅäòĈÈÂ¬îÚìÚ­óăÕ­ āÕãëóâóä×ÿæøîÂÕú Traffic Analysis, Active CPU Load, Free 
Memory, New TCP Connection, Established TCP Connections Āæñ Server Load Average 
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 2.3 System Log 

 ÿæøîÂÿâÚú Status System Log ÅøîÃ­îâúæÂóäØČóÈóÚÃîÈäñÛÛ Plextel Server ëóâóä×ÿäöãÂÕúã­îÚìæòÈăÕ­ìäøî 
Real time Āæñëóâóä×ÂČóìÚÕèòÚĀæñÿèæóØöćÖ­îÈÂóäØäóÛăÕ­ 

 

 - Log Type: ÿÜĆÚÜäñÿáØÃîÈ Log ØöćÿäóëÚĂÉ 
 - By Line: ÂóäÂČóìÚÕè¬óÉñÕúÂöćĀ×è 
 - By Word: ÂóäÂČóìÚÕÅČóØöćÿäóëÚĂÉ 
 - Date: ÂóäÂČóìÚÕË¬èÈèòÚĀæñÿèæó 
 - View Log: ÿßøćîÕú Log ØöćÖ­îÈÂóä 
 - Download: ÿßøćîÕóèÚ°āìæÕ Log îîÂâóÕú 

 

 
 

2.4 Service Status 

 ÿæøîÂÿâÚú Status > Service Status ìÚ­óÉîÚöĈëČóìäòÛÖäèÉëîÛservice ØöćÉČóÿÜĆÚĂÚäñÛÛè¬óăÕ­ÿÜõÕØČóÈóÚîãú¬
ìäøîăâ¬ service ØöćĂË­ÂòÛ PLEXTEL IP-PBX âöÕòÈÚöĈ 
 - SSH: ëČóìäòÛĂì­ Remote Server Ý¬óÚāÜäĀÂäâ Secure Shell 
 - NTP: ëČóìäòÛĂì­ Server ëóâóä×ÿËĆÅÿèæóăÕ­ÂòÛäñÛÛëóÂæ 
 - WEB: ëČóìäòÛÿÜõÕ Remote Configuration Ý¬óÚìÚ­óÿèĆÛ 
 - FIREWALL: ëČóìäòÛäñÛÛÅèóâÜæîÕáòãĂÚ Server 
 - IP-PBX: ëČóìäòÛäñÛÛāØäéòßØ° 
 - DHCP: ëČóìäòÛäñÛÛ DHCP Ăì­ÂòÛÿÅäøćîÈ Client 
 - HA (HeartBeat): ëČóìäòÛäñÛÛëČóäîÈ 
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2.5 UPS Status 

 ÿæøîÂÿâÚú Status > UPS Status ÅøîÂóäĀëÕÈë×óÚñÃîÈÿÅäøćîÈëČóäîÈÂäñĀëăàà­ó 

 
 

ĂÚäúÜÚöĈăâ¬ăÕ­Ö¬î ÿÅäøćîÈëČóäîÈÂäñĀëăàà­óăè­ 

 
2.6 CPU and RAM Status 

 ÿæøîÂÿâÚú Status > CPU and RAM Status ìÚ­óÚöĈÉñĀëÕÈÂóäØČóÈóÚÃîÈ äñÛÛ Asterisk Āæñ MySQL 

 
 
 ÿæøîÂèòÚØöćÖ­îÈÂóäĀæ­è Generate ÝæÃîÈÂóäØČóÈóÚÃîÈäñÛÛÂĆÉñĀëÕÈ 
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 2.7 Active SIPChannel Status  

 ÿÃ­óÿâÚú Status >Active SIPChannel Status ÿÜĆÚìÚ­óÃîÈÂóäÖäèÉëîÛë×óÚñÃîÈÂóäĂË­ÈóÚ channel ĀÛÛ

ÿäöãæăØâ°  

 

 

2.8 Active Call Status 

 ÿÃ­óÿâÚú Status > Active Call Status ìÚ­óÚöĈëČóìäòÛÕúÂóäāØäÿÃ­óāØäîîÂÃîÈäñÛÛĀÛÛ Realtime āÕãëóâóä×
ĀëÕÈÃ­îâúæÃîÈìâóãÿæÃÖ­ÚØóÈ ÜæóãØóÈ ÿèæóØöćĂË­ëóã Āæñ ãòÈëóâóä×ëòćÈÖòÕëóã Āæñ āîÚëóã ăÕ­ÉóÂìÚ­óÚöĈØòÚØö 

 
 
âöèõÙöÂóäĂË­ÕòÈÅøî 

1. View Log Åøî ÿßøćîÕú Log ĀÛÛ Realtime 
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 2.  ÂÕÜù¬â Hangup ÿâøćîÖ­îÈÂóäØöćÉñëòćÈÖòÕëóã 
ƙ.  ÂÕ Transfer ìÚ­óÖ¬óÈÉñĀëÕÈÝæÕòÈáóß ĀæñÿæøîÂÿÛîä°ØöćÖ­îÈÂóäØöćÉñāîÚëóãăÜĀæ­èÂÕ Apply 

 
 
 

2.8 Active Call Log 

 ÿæøîÂÿâÚú Status > Active Call Log ìÚ­óÚöĈÉñÿÜĆÚÂóäĀëÕÈ  Call Log ĀÛÛ Realtime 

 
 
 

2.9 Phone Status Panel 

 ÿæøîÂÿâÚú Status > Phone Status Panel ëČóìäòÛÕúë×óÚñÃîÈÿÅäøćîÈāØäéòßØ°è¬óìâóãÿæÃÖ¬óÈą ĂÚäñÛÛ âö
ë×óÚñîã¬óÈăä āÕãÉñĀëÕÈĀãÂÖóâëö ÕòÈÚöĈ 

- ëöĀÕÈ · Pause 
- ëöÚČĈóÿÈõÚ · Off Hook 
- ëöë­â · Busy 
- ëöÿÃöãè · Available 
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 - ëöÿØó · Uavailable  

- ëöÿìæøîÈ · Ringing 

 

 
 
 

2.10 Phone³s Connection Status 

 ÿæøîÂÿâÚú Status > Phone³s Connection Status ìÚ­óÉîÚöĈăè­ëČóìäòÛÕúë×óÚñÃîÈÿÅäøćîÈāØäéòßØ°ØöćăÕ­ØČóÂóä 
Register ÿÃ­óâóĂÚäñÛÛĀæ­èÛ­óÈ ĀæñÿÅäøćîÈĀÖ¬æñÿÅäøćîÈâöăîßöÿÜĆÚîñăä äèâ×÷ÈÂäÔöÂóäÿËøćîâÖ¬î Trunk ØòĈÈĀÛÛ IAX 
Trunk ĀæñĀÛÛ PSTN āÕãÉñĀëÕÈÝæè¬óÃÔñÚöĈäñÛÛăÕ­ÿËøćîâÖ¬îÂòÛ Trunk ĂÕÛ­óÈ 
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 2.11 Conference Status 

 ÿæøîÂÿâÚú Status > Conference Status ÿÜĆÚÂóä Monitor äñÛÛ Conference 

 
 
âöèõÙöĂË­ÈóÚÕòÈÚöĈ 
 Ɨ.  ÿæøîÂì­îÈØöćÖ­îÈÂóäÕú Status 
 Ƙ.  LOCK ÂÕÿâøćîÖ­îÈÂóä lock ì­îÈëÚØÚóì­îÈÚöĈÿßøćîăâ¬Ö­îÈÂäĂì­ĂÅäÿÃ­óâóĂÚì­îÈëÚØÚóÚöĈÿßõćâ 
 ƙ.  Mute All ÂÕÿâøćîÖ­îÈÂóäÜõÕÿëöãÈÃîÈÝú­ÿÃ­óä¬èâëÚØÚóØùÂÅÚ 
 ƚ.  Unmute All ÂÕÿâøćîÖ­îÈÂóäÿÜõÕÿëöãÈÃîÈÝú­ÿÃ­óä¬èâëÚØÚóØùÂÅÚ 
 ƛ.  Kick ÂÕÿâøćîÖ­îÈÂóäÿËõÎÝú­ä¬èâëÚØÚóÅÚÚöĈîîÂÉóÂì­îÈÜäñËùâ 
 Ɯ.  ìâóãÿæÃĀæñËøćîÃîÈÝú­ä¬èâÜäñËùâ 
 Ɲ.  Mute ÂÕÿâøćîÖ­îÈÂóäÜõÕÿëöãÈßúÕÃîÈĀÖ¬æñÅÚ 

 
 
2.12. Inbound CallCenter 

 ÿæøîÂÿâÚú Status > Inbound CallCenter ìÚ­óÚöĈÉñĀëÕÈë×óÚñÃîÈ Queue âö ƙ ë×óÚñÕ­èãÂòÚÅøî 
 Ɨ.  Queue Summary Õúë×óÚñ ÂóäØóÈóÚĀæñäóãæñÿîöãÕÖ¬óÈą ÃîÈ Queue 

 
 

 Queue Name: äóãËøćîÃîÈ Queue ØöćĂË­ÈóÚ 
 Queue Strategy: Queue ØöćÉñĂì­ÿÅäøćîÈ CallCenter ÕòÈÿË¬Ú ÕòÈßä­îâÂòÚ ÿÜĆÚÖ­Ú 
 Max Wait In Queue: ÉČóÚèÚëóãØöćäîĂÚ Queue 
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  Waiting Calls: ÉČóèÚëóãØöćÂČóæòÈäîëóãèóÈÉóÂ CallCenter 

 Offered : ÉČóÚèÚëóãØöćāØäÿÃ­ó  
 Answer : ÉČóÚèÚëóãØöćäòÛ 
 Abandon Inqueue: ÉČóÚèÚØöćÖòÕëóã 
 Transferred: ÉČóÚèÚëóãØöćØČóÂóäāîÚ 
 Rerouted: ÉČóÚèÚāîÚëóãăÜãòÈ voice mail ÃîÈÿÛîä°ÚòĈÚą  
 Average Speed of Answer: ÿÊæöćãÅèóâÿäĆèĂÚÂóääòÛëóã 
 Average Time to Abandon: ÿèæóÿÊæöćãĂÚÂóäÖòÕëóã 
 Service Level(%): äñÕòÛÂóäëĂì­ÛäõÂóä 

 

 
 
 Not in use: ëöÿÃöãè 
 In use: ëöÚ­óÿÈõÚ 
 Busy: ëöë­â 
 Invalid:  ëöÿØó 
 Unavailable: ëöÿØó 
 Ringing: ëöÿìæøîÈ 
 Pause: ëöĀÕÈ 
 

Ƙ.  Queue Details ÉñĀëÕÈ Status Ö¬óÈą ÃîÈ Queue ĀæñÉñâö Status ÃîÈ Agent ĀæñÉñĀëÕÈØùÂ Queue Øöć
âöîãú¬ĂÚäñÛÛ 

 
 
ÉóÂäúÜĂÚáóßÕ­óÚÛÚÉñÿìĆÚè¬ó âöîãú¬ 3 Agent ÅøîìâóãÿæÃ (900,901,902,904) 
 Status 904 = è¬óÈ ìâóã×÷È ãòÈăâ¬âö Agent Log in ÿÃ­óäñÛÛ CallCenter 
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  Status 902 = Idle ìâóã×÷ÈăÕ­âö Agent Log in ÿÃ­óäñÛÛ CallCenter Āæñßä­îâØöćÉñäòÛëóã 

 Status 901 = Active ìâóã×÷È Agent ÚòĈÚăÕ­ØČóÂóääòÛëóãîãú¬ 
 Status 900 = Pause ìâóã×÷È Agent ÚòĈÚăâ¬ßä­îâØöćÉñäòÛëóã 
 Status ìâóã×÷È ĀëÕÈë×óÚñ ÂóäĂË­ÈóÚÃîÈ Queue è¬óîãú¬ĂÚë×óÚñăìÚ 
 Agent ìâóã×÷È ĀëÕÈìâóãÿæÃÃîÈĀÖ¬æñ Agent 
 Agent Name: Ëøćî Agent 
 Location: ĀëÕÈĂì­äú­è¬ó Agent ÚöĈîãú¬ĂÚ Extension ÿÛîä°îñăä 
 Average Active Time: ÿèæóÂóäĂË­ÈóÚÃîÈĀÖ¬æñ Agent 
 Talking Time: 
 Priority (0: highest): æČóÕòÛÅèóâëČóÅòÎÃîÈÂóääòÛëóã 
 Average Wrap Time: 
 Average Idle Time:  
 Last State (sec): ÿèæóØöćÉñĀëÕÈĂì­äú­è¬óèóÈëóãăÜÚóÚÿØ¬óăäìäøîè¬óÈâóÚóÚĀÅ¬ăìÚ 
 Last Call: ÿèæóØöćĂË­îãú¬ÅäòĈÈëùÕØ­óã 
 

 
 3.  Selected Queue Details Éñëóâóä×ÿæøîÂĀëÕÈÿÊßóñÛóÈ Queue ÿØ¬óÚòĈÚ 
ÂÕÿæøîÂ Queue ØöćÖ­îÈÂóäÉñÕúÕòÈáóß 
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 2.13. Inbound CallCenter (SUP) 

 ÅøîìÚ­óÚöĈÉñĀëÕÈĂì­ Agent ØöćÿÜĆÚ Supervisor ăÕ­ÕúÿØ¬óÚòĈÚ ĀæñÉñĀëÕÈÕòÈáóßÿìâøîÚ Inbound CallCenter 

 
 

2.14. Outbound CallCenter 

 ÿæøîÂÿâÚú Status > Outbound CallCenter ÅøîĀëÕÈÝæÃîÈÂóäāØäîîÂÃîÈ CallCenter ÕòÈÖòèîã¬óÈáóß

Õ­óÚæ¬óÈ 

  

 Queue Sumary ĀëÕÈÂóäØČóÈóÚÃîÈ CallCenter 
 Queue Name: Ëøćî Queue 
 Total Agent: Agent Øöćîãú¬ĂÚ Queue 
 Available: ÉČóÚèÚ Agent ßä­îâĂË­ÈóÚ 
 Calling: ÉČóÚèÚ Agent ØöćāØä 
 Wrapping: 
 Today No Answered Call: ÉČóÚèÚØöćăâ¬äòÛëóã 
 Today Answered Call: ÉČóÚèÚØöćäòÛëóã 
 Today Offered: ÉČóÚèÚØöćāØäîîÂ 
 Today Transferred: ÉČóÚèÚØöćāîÚëóã 
Queue Details ÉñÿÜĆÚÂóäÕúÂóäØČóÈóÚÃîÈ Queue ĀÛÛæñÿîöãÕ ÕòÈáóßÖòèîã¬óÈ 
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ÅæõÂØöćÜù¬â   ÉñâöìÚ­óÖ¬óÈÃ÷ĈÚâó  ÿÜĆÚÂóäÕúÂóäØČóÈóÚÃîÈ Queue ØòĈÈìâÕ ÕòÈÖòèîã¬óÈ
Õ­óÚæ¬óÈ 

 
 
 Queue: Ëøćî Queue 
 Agent: ìâóãÿæÃ Agent 
 Agent Name: ËøćîÃîÈ Agent 
 Location: Log in ÿÃ­óâóÕ­èã Extension îñăä  
 Status: ë×óÚñ 
 Talk to: ÿÛîä°ÜæóãØóÈØöćāØäîîÂ 
 Time: ÿèæóØöćāØä 
 Today Call: ÉČóÚèÚāØä 
×­óìóÂÖ­îÈÂóäØöćÉñÕúÿÊßóñ Queue ìÚ÷ćÈÚòĈÚëóâóä×ØČóăÕ­āÕã ÿæøîÂ Queue ØöćÖ­îÈÂóäÕú ĀæñÅæõÂØöćÜù¬â 

  ÂĆÉñÿìĆÚÕòÈÖòèîã¬óÈÕ­óÚæ¬óÈ 
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 2.15. Outbound CallCenter (SUP) 

 
 Åøî Agent Supervisor Éñëóâóä×Õúë×óÚñÃîÈÂóäāØäîîÂÃîÈ Agent ĀÛÛ Realtime ăÕ­ÿØ¬óÚòĈÚ ÕòÈáóß
Öòèîã¬óÈ 

 
 
 
2.16. Voicemail Box 
 
 ÿæøîÂÿâÚú Status > Voicemail Box ÅøîìÚ­óÉñĀëÕÈÃ­îÅèóâÿëöãÈÃîÈÿÛîä°ØòĈÈìâÕĂÚäñÛÛÚöĈ ÕòÈáóßÖòèîã¬óÈ 

 
 
Context: Âæù¬âìäøî Queue ÃîÈĀÖ¬æñÿÛîä° 
Mailbox: ÿÛîä° ìäøîËøćîQueue 
User: ÉČóÚèÚÃ­îÅèóâÿëöãÈ ×­óÿÜĆÚ Queue ÉñÿÜĆÚËøćîÃîÈ Queue 
NewMsg: ÉČóÚèÚÃ­îÅèóâÿëöãÈÃîÈ QueueÚòĈÚą 
Command: æÛÃ­îÅèóâÿëöãÈ 
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 Chapter 3: Report 

 

3.1 Call Report Graph 

ÅøîÂóäĀëÕÈÉČóÚèÚÃîÈëóãØöćāØäîîÂâóĂÚäúÜĀÛÛÂäóà ØöćÿâÚú Report >> Call Report Graph āÕãëóâóä×ÿæøîÂÕú
ÿÜĆÚèòÚ ëòÜÕóì° ÿÕøîÚ 3ÿÕøîÚ ìäøîÿÜĆÚÜöăÕ­ Āæñëóâóä×ĀãÂÜäñÿáØÂóäāØäăÕ­ÿË¬Ú Incoming ,Outgoing ,Internal ìäøîäèâ
ØòĈÈìâÕ (Call Summary Chart) ÂĆăÕ­ÕòÈäúÜ 

 

 

āÕãæòÂêÔñÂóäāØäÉñâöäóãæñÿîöãÕã¬îãîîÂâóîöÂ 

 
 Incoming Call 

- Call Answering Report: ÅøîÝæäèâÃîÈÉČóÚèÚëóãØöćāØäÿÃ­óâóØòĈÈìâÕ 

- Application Type Report: ĀãÂÜäñÿáØÃîÈÜæóãØóÈÖóâÂóäÖòĈÈÅ¬óØöć Incoming Call 
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- Top 10 Location Report: 10 îòÚÕòÛÃîÈÜäñÿáØÃîÈëóãÚîÂØöćāØäÿÃ­óâó 

 

- Call 

Duration Report: ÉČóÚèÚÃîÈëóãØöćāØäÿÃ­óâóĀãÂÖóâÿèæóØöćĂË­ëóã 
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 - Top 10 IVR Menu(1st level IVR): 10 îòÚÕòÛĀäÂÃîÈ IVR ØöćÿÜĆÚæČóÕòÛĀäÂ 

 

- Top 10 selected Menu(1st level IVR): 10 îòÚÕòÛÿâÚúØöćÿæøîÂĂÚ IVR îòÚÕòÛĀäÂ 

 

- Top 10 selected Menu(All level IVR): 10 îòÚÕòÛÿâÚúØöćÿæøîÂĂÚØùÂą IVR 
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 - IVR details Report: ÅøîäóãæñÿîöãÕÃîÈÂóäÂÕÿâÚúĂÚĀÖ¬æñ IVR 

 

 

 Internal 

- Call Answering Report: ÅøîÝæäèâÃîÈÉČóÚèÚëóãØöćäòÛĀæñăâ¬ăÕ­äòÛĂÚÂóäāØäáóãĂÚ 

 

- Top 10 Call Report(Source): 10îòÚÕòÛ ÂóääòÛëóãâóÂØöćëùÕ 

 

 

- Top 10 Call Report(Destination): 10îòÚÕòÛ ÂóäāØäîîÂâóÂØöćëùÕ 
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Top 10 Conversation Report: 10îòÚÕòÛ ÂóäëÚØÚóâóÂØöćëùÕ 

 

Outgoing 

- Timeline Outgoing Report: ÅøîÝæäèâÃîÈÉČóÚèÚëóãØöćäòÛĀæñăâ¬ăÕ­äòÛĂÚÂóäāØäîîÂ 

                                                                               

 

- Trunk Used Report: ÂóäāØäîîÂÝ¬óÚ Trunk ăìÚâóÂØöćëùÕ 
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 - Call Duration Report: Ë¬èÈÿèæóĂÚÂóäëÚØÚó 

 

- Top 10 Called Report(Source): 10îòÚÕòÛ ÂóäāØäîîÂâóÂØöćëùÕ(Ö­ÚØóÈ) 

 

- Top 10 Called Report(Destination): 10îòÚÕòÛ āØäîîÂâóÂØöćëùÕ(ÜæóãØóÈ) 

 

 

3.2 Inbound CallCenter  

ØóÈÕ­óÚ Call Center ëóâóä×ÿÂĆÛë×õÖõ ÿßøćîĂË­ĂÚÂóäÜäñÿâõÚÂóäØČóÈóÚÃîÈ Call Center ăÕ­è¬óâöÉČóÚèÚëóã
ÿÃ­ó ăÕ­äòÛëóãÂöćëóã ăâ¬ăÕ­äòÛÂöćëóã äñãñÿèæóØöćĂì­ÛäõÂóäÃîÈßÚòÂÈóÚäòÛëóã ðæð äèâØòĈÈÂóäÿÂĆÛë×õÖõÂóäØČóÈóÚÃîÈ
ßÚòÂÈóÚäòÛëóã (Agent) āÕãÿÃ­óăÜØöćÿâÚú Reports > Inbound CallCenter 

ØóÈÕ­óÚÛÚ ÿäóëóâóä×ÂČóìÚÕË¬èÈÿèæóăÕ­è¬óÉñÿäöãÂÃ­îâúæÖòĈÈĀÖ¬Ë¬èÈăìÚ ăÕ­ÖòĈÈĀÖ¬ ÿÊßóñèòÚÚöĈ ,ÿâøćîèóÚÚöĈ ,
ëòÜÕóì°ØöćÝ¬óÚâó ,áóãĂÚ 30 èòÚ ,áóãĂÚ 90 èòÚ ìäøî ÂČóìÚÕË¬èÈÿèæóăÕ­ÿîÈ 
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- Clear Database æÛÃ­îâúæĂÚ Database ĂÚë¬èÚÃîÈäñÛÛ Call Center Report āÕãĂÚÂóä

æÛÃ­îâúæäñÛÛÉñâöÂóä×óâ äìòëÝ¬óÚ Â¬îÚØùÂÅäòĈÈÿßøćîÜ­îÈÂòÚÂóäæÛÃ­îâúæāÕãăâ¬ÖòĈÈĂÉ 

** ìâóãÿìÖù ÿßøćîÿßõćâÜäñëõØÙõáóßĂì­ÂòÛäñÛÛĂÚÂäÔöØöćÃ­îâúæØöćăâ¬ÉČóÿÜĆÚâóÂÉÚÿÂõÚăÜ ** 

 

ØöćÿâÚú Summary ÉñÿÜĆÚÂóäĀëÕÈÃ­îâúæāÕãáóßäèâ è¬óâöÂöć Queue ĂÚäñÛÛ ăÕ­äòÛÂöćëóã äòÛÂöćëóã Āæñ ăâ¬ăÕ­äòÛ

Âöćëóã āÕãâöÂóäÉČóĀÚÂÖóâëóÿìÖùØöćăâ¬ăÕ­äòÛëóã ÿË¬Ú èóÈëóãÂ¬îÚ ,ìâÕÿèæóĂÚ Queue ,îîÂāÕãÂóäÂÕÜù¬âāÕãæúÂÅ­ó ,

ăâ¬âößÚòÂÈóÚäòÛëóã āÕãÂäóàØóÈÕ­óÚæ¬óÈÉñâöÂóäĀëÕÈëòÕë¬èÚÃîÈÂóäĂË­ÈóÚĀÖ¬æñ Queue 

  


