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Chapter 1: Menu
1.1Group Manager

GRroup MANAGER

Copy CSV Excel PDF

GID Priority Company Department Position Music on hold CRO Edit
0 0 Default Default Default Default Disable
1 0 poisetechnology Sales Sales_G1 Default Disable
2 0 poisetechnology Service Service_G1 Default Disable
3 0 poisetechnology Purchasing Purchasing_G1 Default Disable
4 1 poisetechnology Admin Admin_G1 Default Disable
5 2 poisetechnology Manager Manager_G1 Default Enable
{ First Previous 1 Next LuéiJ
Delete Selected Add New Group

—

6 AO- 1 E A 6Aly New GRS -1 AUA- 1 6A0— OyEaéipol EAU 6 C

GID:|1 '~
Priority : [0 v
Company : |poisetechnology
Department : [Sales
Pasition : [Sales_G1
Music on hold : | Default v
CRO:

Cancel Apply

4

Gy UGB ay a@AUanECOo A aarowil yazheacal nalaly
A 6 aGraup @aEE 6 Groul @ € @id Baaup OefailtE

anou

Priorfiy UC UA 6 &4 O 0 C Ehodpaadliam a0 AR ooaleed)
U- 1Az8m0GeC6 00 U A & 6 aGeoGpoRAiadan B A& udd

~ s

EfepAcasUO-Eaa £oycHoambeoddBoiAs o E
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58 V=5 T E W
- Company, Departmenf) BoSifok o ¢ T A&l -4 8 O0- &+ A
yaiac aldai-oaywpa@sseaaldAAseni - 04/
- MusicOnBaidl Ve 0 AEYyRaeEal e6ayYyEROAAT
default

s Z - - ~

Salgs 4 o ¢ TORA & O Bales 8RGEI06-HA =20 -4 AE-
28 (G xtensiod A AUA2u-a30E¢O0-606EAOU

- A ~ N .

GRoUP MANAGER

Copy CSV Excel PDF
GID Priority Company Department Position Music on hold CRO Edit

0 0 Default Default Default Default Disable

1 0 poisetechnology Sales Sales_G1 Default Disable

2 0 poisetechnology Service Service_G1 Default Disable

3 0 poisetechnology Purchasing Purchasin g_G1 Default Disable

4 1 poisetechnology Admin Admin_G1 Default Disable

5 2 poisetechnology Manager Manager_G1 Default Enable

ir Previou
Delete Selected Add New Group

1.2 Extensions
T AMemiidnsidng @ A-G@HE § alexBllAEARAAY UCU&T EAU
1. AddPEXtensidnd a4 y R 6 ¢ 4 FIOGHEONAICHE, B1 A 604y A V E -
2. Add Multipl& 8ia y B 6 ¢ 4 @6 i | HOGE0284601835RA A O T 4 U
3 Add Analog Extgnéistdnsion ¢ @ C 6 A Analjgicard (Fas@éts YEBE D @
y UCUA 06 & sefv@ & cExtgrinipainbdibaek j¥egeo@-1 E
4 Add IAX Extehsi®in- 1 htéABtéridk excjath€ANlasd@ @R o OU 6 A+ C
AsterigkOa VERO AT +¢EEVaogéci AOD@OCAE- alaalOAT &Ub
ARsterigkd o BEEUo Uaa-U6aaAE- Aae- &
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5.Mobile Exterfsigris:A 6 & A E -laj
aa ﬂl@-hdr}GEéAﬂ"‘ Aoc-T 4

a e

1 mobile extdnsiod fc&h€eU

O

Extension Manacer

~

dlifed
ixtedsidre 04 § @\ a

View Follow-Me View Extensions import Export
Show| 10 [+] entries Search
E | cro Number Type Group Pickup Call From BLF ¢ WR 2| OR ¢ INT 2| Lang 2| AP Fr"y,"’,‘f DID ¢ Followme ¢ Roaming ©| bi=ch Vmail 0| Edit
[l e 4000:4000  sip e Y Y oy yes enabled o
B (eel  sotasor s v v Yy crsbled no
[ oo 40024002 sip oYY ye o enabled o
= ero 4003:4002 sip. no Y ¥ ves  th enabled no
[ e sowsonn s ™ v v 5o o none e
TS 40114011 sip Default Defoult Default  Default:Default:Default oYY oy ot none enabled o
(=} ero 4012:4012 sip. no Y ¥ ves  th none enabled no
B (== 128012 sip Default DefaultDefault  Default:DefaultDefault e none snabied o
[l oo 40144014 sip Default Defoult Default  Default:Default:Default oYY oy none enabled o
= cro 40154015 sip no Y ¥ ves  th none enabled no

Showing 1010 of 10 entries
Available [l In use [ Busy [l Invalid

Delete Selected

@1 E Yy Add SIRAFx@kididd Mult

Unavailable [[l] Unmenitored  Ringing [[ll Fause

Add Analog Extension

Add IAX Extension Add Multiple SIP

- 6 E Aaddd BuidbeRAlbraeA-8y

Add SIP Extension

—

-

-~ ~

017G 5

~

ipIESIR |

-

Ccu

A-6
l'[:N.... @ é A

Phone Setting :

Extensions Range :

Group Name :

1000

Password : |- - - -

Enable Softphone account :

Softphone account UserlD :

Enable BLF :

Yes ¥

Additional BLFNumber :

Phone IP-Address :
Allow register from (ACL) :

Codec :

Video Codec :

dtmf mode :

Extension Monitor :
Concurrent Call Support :
Enable REINVITE :

Dynamic v
ALL

lpc10 - adpem

H.261 L H.263
auto v
® Yes U No
12
default

v

through [1020

Default:DefauluDefault v

G.722 ¥ G.711u ¥ G.711a L) GSm

H.263p ¥ H.264

G.729

G.723.1

G.726

iLBC

Speex
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Extension Manager

Phone Setting :

Group Name :
Phone Mumber :

Caller ID :

Password :

Enable Seftphone account :

Softphone account UserlD
Enable BLF

additional BLFMumber :

Phone IP-Address

Allow register from (ACL) :

Codec :

Video Codec :
ditrmf mode :

Extension Monitor :

Extensions Monitor Frequency (every / sec) :

Concurrent Call Suppert :

Enable REINVITE :
NAT Support :
Support T.38 FAX :

SIP Additional Setting :

Dial Option :

5000-5A |

Yes ¥

Dynamic v

ALL v

U722 6.711u @ 6.711a U 6sm [ 6.729 [ 6.723.1 [ 6.726 L iLee [ Speex [ Ipcio [
adpcm

O H.261 0 H.263 ) H.263p ¥ H.264

Yes A

12 |

default
default
default

I

Call Features :

¥ Allow calling user to Transfer (T)

¥ allow called user to Transfer (t)

¥ Allow calling user One Touch Record (%)

¥ allow called user One Touch Record (x)

) Generate a ringing tone (r) ® Provide Music on Hold (m) ' None

Enable Outgoing Password :

Ring Timeout :

Pickup Call from :0

Record Incoming Calls :

Record Outgeing Calls :

Allow Roaming Station feature :

Support Intercom :

Default Language :

O
20
Default:Default:Default
poisetechnology:Sales:Sales_G1
poisetechnology:Service:Service_G1
poisetechnology:Purchasing:Purchasing_GC1
poisetechnology:Admin:Admin_C1

¥

-

-

O yes ® No
O Yes ® No
O ves ® No

v
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Custom Call Forwarding :

11

DIDHumber :

Mailbox :

User Email Address :

Enable Web User Login :
Voice Mailbox :

® ves O No

Enable Voicemail Box :
Send Voice Message To Email :

® Enabled O Disable
O yes ® Ng

Voice Mailbox Description : |

Voicemail Password (fix) : |

Voice Mailbox Size (Max 9999 messages) : |l 00

Fax Mailbox :

Enable Fax mailbox :

O Yes ® No

Fax Username : |5000

Fax Password : |

Send Fax Message Motification To Email :
Attached Fax File To Motification Email :

Send Voicemail Motification For Incoming
Fax :

Fax Mailbox Size :

Contact Information :

® yes O No
® yes O No
® yes U No

20 v

Picture : |

Business Phone :

Home Phone :

Business Fax :

Mobile :

Address :

Mote :

Auto Provisioning :

ENABLE

(]

Phone Type

Phone MAC Address : |

Allow Firmware Upgrade

o

Customn Command :

Cancel

Apply



PLEATEL

5 ¥ § T E M

- GroupNafe 1 Eg ¢ 1 A1 ElospiMarddged €& Q@ U 1 € Ba &)-x [
Default: DefaultiDéfduli & - 4 O- y @1 AAau-4ai g¢ U

- PhoneNurdbgri 1 464y eAab@ARAUATE§RESC6 £4DA

- ExtensionRAngd A0 a4y RGCaPBoceeii @®bai a0ay aeA
A a i a 0100%026, 200 €% U ! !

- Caller:bg 1 Aoka G- AWEE g Y R é i AE- AUAR DU
U6 A@O6EDBO6ET au-AUan U0 PhvoeaNurAbary a 0a i 6
y Phohe Nujpnb@@d C QallaypE@B-1 ¢ & 1 a1 EMIOO CE E
vy E- 6 Al BIQOK @ohif & Ehlehyodatife
x- 6yAagéi EUO Ca@ailonga didpalE®@dd G A @&
yOvaeAoU

- Passwokds T A6 AaAC61 UOROGEV e dAE ORUAY & & ®%4a D
4 0 E dlRBhahesatphbre U

- Enable Softphone Aaadur 6 4 y ESoftphdadda 6 1Apcaa@aU s ATA G A
Extensidd 4 6 & x § E g ¢ T a CA-abgio W UShiipluhe CUBEYr-31- B A B
IDA BditphdFe~ 6 WDO6EU-0eBBpoILCdIrAIEPhched - 6 U o CU

- Softphone accountAJ€eo|DserinkésdEtphotied ¢ E i dlefabdiivd v A- 0 &
SA Beo8W R &4 6 dcEonAtisFPhbEO CAé - Eg ¢ 0oaUlUo C

- Enable BAlp 1 AB@Upylanp@iad y OCUao0oEA° Eo¢UT d-0
SNOM 300, SNOM 320, SNOM 360, SNOM370, SNOM820, SNOMS821, SN
T12P, YealifiKl8Healink-B1PK ealink-B2ON ealink-B2R P ealink-SI1P
T22R ealihA 23P/&alink-B28P, Yeal RS ealinkAPPY ealink SIP
T32G, YealifiB8® Yealifiki3®ealink-B48& 0 EA° Eo ¢ UUS Cy UC L
GCOEOUVUAR]I -0EETEYyAaoéT1 ECPEOBEE§ AE b
exo0URAl +¢CEERAanRadolUyagcécl avnedayA- 6acd
yvAagci1 EagaeonR@° O- ¢a

- Additional BLFNArabextedsigw ¢ y 4 6 O- 1 EAGAERAY 1 CUEé x (

_ PhoneArd dA @ ®BEHOO- 1 E A Geachsion 500 B ® & Aixy ok
dynamfico T 4 4 iACHT WOO6 00 e ACAO-

- Allow register frol\(ECLiietWGEIOE O- T E dxterisidro €6 8 y OT a4 ° §

- Codehigi A6aACOi UOAUGUAUUAT EA6aUsUT 00é&
Aesasoaoaxgo Klﬂﬁeawﬁi AL i Be 3 D@ A @16 U-

~ s - o oA

AC6i UOae- adai o dawardeimw @GHA) U6 ¢y 46 3
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4 0 E & & Video EcnfereiBeo EAfZECI O 4 0 WPAird o Boddlo T 1 6 O
Softphdnéviméo Phpr@- 6 Uo CU

DTMFMdde:? an UUAG&aée + EADAEOYRDOD6 @ DE-aA WO
4 ¥4 ERFRES3y UCU

Extension Moniton Vyaspd A J&dla o ax Ouéxo U AT Ey A
A6 aaoE &eBKANU& AwlaAaes A-B Uo StatsC UA - 6 1
Phone3s OoEMééi BoenEStatus
Concurrent Call QuppbrA 6 4 AC61 UOEC6UeUéoa@océya
yAdogcéi Eagaé o @ ahG-oamd o 4 Wh-ae-0&E-HGEE
AOn@oéUOEaAU-UTl 6EERAé-EyeoaEyOgi U 4an
Enable REINVITE YWadod AFACAa e -0 0o0eanUOUERAT UO
afil @e-0E@6c¢eU@Uoadadiaat U Eavs-2-Uya 66lagy
U-7TaxeE AO-A-1yeéeoalheoil x- 6yAaogéi Eel EY
yE-U A6aai Ue6aAUUO-6Eag AO-ACEfnéoacd
Translatiod) g AR 4 OYWB6 08 4 6 ERMGAYERO AUT Ay Aagi
Support T3%Faxd i 464y 2AAODBO™IOACEelEdHF UEU- &
SIRdditional Sditay6 4y R ¢ Aaa0EA° E0CUO-6Eay A- «
Dial Optds 1 A6 aAC61 UOA-6AT - AE- yAs¢aeAoU
T 40-Aee-234a-ECOyUCUO-1TEyUab6¢aUAUeaxE?-

Dial Option :

#| Allow calling user to Transfer (T)

#! Allow called user to Transfer (t)

¥ Allow calling user One Touch Record (X)
#! Allow called user One Touch Record (x)

Generate a ringing tone (r) ® Provide Music on Held (m) “' None
Allow calling user to TRamsfe A D) G -U@id ©®OMRAy a0 aAai Ue o
Allow called user to ThaasfeA® 41T Uul 6 OAiT - Yu- yaoaAai
Allow calling user One ToudhRecArd @i Ual 6 OAI - YU- @6 ¢ x
Allow called user One ToudhdRecArd @GR AVaid H AN A Yo §@-HA
Enable Outgoing PAssiodlo a AC61 UO&ai 0eY-6UAUAG 4
OutgoingiCalA O- T EAG6 ay U6 O AGutgéing Galle-Edablé o ¢ U
Owjoing Passavddd R 6 & y éVacamaiDragsivoid(f)A Ui o & A- 1

Ring TimeBuws T A6 aAC61 UOyeaeoyUCUeBsUODOY ag
53a4-0C0o6y UB UAO-G a Ommidenail FAIDVEMec UO-6Ea @06 ¢
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- Pickup Calllari Ao ai Ul 6 0A1I -1 a6ayaAUs6 Céoa

O6aUAOBAx- eyaAaOERAO-1EYy®gl AAI - O+ Eé 063
Default:Default:Default
poisetechnology:Sales:Sales_G1

Pickup Call from :0 poisetechnology Service:Service_G1
poisetechnology Purchasing:Purchasing_G1
poisetechnology:Admin-Admin_G1 v
- Record IncomingCadll jYeszi AJBEICWo U+ AA- Adéo6aadn
yA- 6a6@6 ¢y UiSséundlCallRechreFily 8 6 AaAa0EDO 1 a¢
- Record OutgoingCadll jYesz AYBICWo U@+ AA- T Aedaani
Uo Ca@ai i A Bomf Call Ré&cddFileE 361 @0 Ea O- @6 ¢y
- Allow Roaming Beatiofe s2@§ Be ¢ T 1 ULl 6 OAi - gC6Adaa
yAaoscéi EaQaéoR@°T 0AYyAas ¢ Elektensios V E -
yaoalUaoEi oeyAaogci EagaaoBR@ayasacvadat
aO®MAAI - 1 @0 EEJdAY-Ud DAW 4a AE- E6 UA - &
- Support Intefcani: Yy UCUAG &y seo? AAT - yUT 4° 46aA

a0a@océ¢y Ul a° Ueeb 4 @ GFEaiG:OARPhEe®GEE® 3 A o 1
a1 E arietcdd @Snomy3E0-Smom 320, Snom 360, Snorfi21@, Yealink T
T22F23P/MR6P, TA@PIP32G, TIRRG,T46G

Settinge 6 4 00 CEXZ—@BEMABG-ET 1 AyUCU
1. & -Serter Plextel
1.1 & U Esténgiciadnlit Bxtensi@mablé support Intercom
y adalit A 0 309ABB0R R Bappoyt ihterGom

Call Features :

Enable Outgoing Password :
Ring Timeout: |30 v

Default:Default:Default

poisetechnelogy Sales:Sales_G1

Pickup Call from :0 poisetechnology:Service:Service_G1
poisetechnelogy:Purchasing:Purchasing_G1
poisetechnelogy-Admin:Admin_G1 -

Record Incoming Calls : Yes ® No

Record Outgoing Calls : Yes ® No

Allow Roaming Station feature : Yes ® No
Support Intercom : |yes ¥

Default Language : | Thai

28 e UIPRhen®@ Ad@c W& CAéain Oo et a-6EyUCUY A
2.1a U @rhobwyFadilitg\od intercom
223 U o DESKep o ¢ 1 A dnteicahd U~ 4 @6 ¢ Al
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Exampl®:0 CE Aniedcdi)y A B -SEOF & » & D aPRA @152 & AW
Intercdnd A O o6 é 1 ‘ﬁeali«'xkEy UCUagaéoR@e

1 v Edabei - E"é@aﬁeabﬂémﬁiﬁ@o 6axAE-

Yealink | 12

Account Network DSSKey Features Settings Directory Security

Forward&DND Intercom NOTE
Accept Intercom Enabled v @
General Intercom
Information Intercom Mute Disabled v 0 Tge_in_t:tr;:m parameters for
administrator.
5 Enabled M
Audio Intercom Tone (7]
Intercom Barge Disabled v 0
Intercom @)
Confirm '@ Cancel
Transfer
Call Pickup

Remote Control

g O 0 RuActbn Ky o thierdail £ @ B0 6 4 § A

Yealink |12

Account Network DSsKey Features Settings Directory

Line Key e' Key Type Value Label Line Extension NOTE
Line Keyl | Intercom @) *5002 @7 Line 1 T I—
Key Type

Line Key2 | Line Linge 2 v I The free function key ‘Types'

Speed Dial, Key Event, Intercom.

Confirm '@ Cancel Key Event
Key events are predefined
shortcuts to phone and call
functions.

Programable Key

Intercom

Enable the 'Intercom’ mode and
it is useful in 2n office
environment as a quick access to
connect to the operator or the
secretary.

A~ AN A ~

- Default Langjiaages T A &4 6 € 0 R (\OiIZeingil AdbnEafedea TbEIACHT e ba
Engligheei 6 6 a6ax06eU° aypbldedyrecay O6a
- Custom Call Fondamdingd 6 & y [Eftensimmoo BACOEsmEIE A A G0k

oUeoa EnAI -y U7 avyahtess 2&aywA - CoUR G606 8A0/

O6adoeiT a-6EA- 6Ex®-06E

O

Custom Call Forwarding : | yes v

When Unavailable :| None T
When Busy :| None v
When No-Answer ;| None v

Otherwise ;| Leave Voicemail v | Value: 5000 v
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g
(@
()
<
(-
—_

When Unavailatiéayc A E & Extenstom ¢ T 4 O 1
WhenBéspr 444 -e& -6 E
WhenHoswéra - a0 Ué 6 &
Otherwide A 4 06 BA-AyQ Wi E6 A
Exampl®:0 CE ACusiok €all & dt@akeingonsion d00E Fdl-Uo a U
y UBxténsion

Custom Call Forwarding : |yes v
When Unavailable :| Dial Extensions ¥ | Stept:|5001 v StepZ: 5001 v |Stepd:|5003 v Timeout: 20

When Busy :| Dial Croup v Value : | Default:Default-Default v Timeout : 20

When No-Answer :| Leave Voicemail v | Value : 5000 v

Otherwise : Hangup v

T AUA aMbénAnakztabld | - 2004000288 ¢GyolaT aaC 6

c
>
S
@
2
v
QD
o
-
()
(D~
O
m;
(9]
O
an
Q o
o a»
G ax
Q @
(@)

sA -

- Mailbex- 6 VEabfe AE AUYCMAIRGA sy R @EA EV 6 C

Mailbox :

User Email Address :

Enable Web User Login : @ yes () Np
Voice Mailbox :

Enable Voicemail Box : ® Epabled (' Disable
Send Voice Message To Email : Yes ® Ng
Veice Mailbox Description :
Voicemail Password (fix) :

Veoice Mailbox Size (Max 9999 messages) : (100

- User Email Ad@lréss 1

iaﬂTéﬂEA- Aéé

- Enable Message Cefjtey E’is@

A U é Yaice Maiisixy UC U é - UA EAaz-1T EPEMAE+ B OaF &
MailbéxO -

6yae° @6¢0O-1EA

o C
04aA

>) QJ> m)
c
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PHONE BOOKS

~ ~

®e-1 EP6 A

Enable Voicem§ilBoxOAE- E6GUAUE - & UAT
T A cu

Send Voice MessageftdHmBdthard mail 6 {Yasg
Voie Mailbox Deschiption &4 6 Maiiitkd © 2 OAT E
Voicemail PasswAr@(fix) U O R 6 éVipieedvaie fOVA WA D 3 ¢y &30 & A& °
Outgoing pasghird Aae-6 e AUi 60 e A- 1 A-7 Ui U- 6

Voice Mailbox Size (Me<sagesp UA - T AMdibod é 0 E é l‘J O @6c¢Yy
Contact Inforiaion UC U é - & U QoExte.hsidlerC—UA 80 aeaenyl 03

E
y U

Contact Information :

Picture : jcontact/picture/1363
Change
Business Phone : (084885988000
Home Phone : 0288776223
Business Fax : 0276768887
Mobile : 0860677794

Address - Poisetechnelogy

Note : Test

A - 1 Contest Antoriaaiian - Bherie Bddks B @6 0

Dialing Prefix :
0 - Copy CSV Excel PDF

Picture Name Ext. Business Home Mobile Fax Address Note
2 5000 00
2 5001
2 5002
a 5003 5003
2 5004 5004
2 5005 5
2 5006 5006
a 5007 5007
;:- 5008 5008 08488398800 0288776223 0276768887 0276768887 Poisetechnolog Test
2 5009 5009

First Previous 1" 2 3 Next Last
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Auto Provisioning :

EMABLE
Phone Type : | Mone v
Phone MAC Address :

Allow Firmware Upgrade

Custom Command :

Add Analog Extension

5AuUto Provisidning@ U 1

Phone Ty@&iR BEZcAE EOVAGAGEG &) U8 EORE

SNOM 300, SNOM 320, SNOM 360, SNOM370, SNOM820,
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SIA21Pealink-B2R2R ealink-BBP/@ealink-B2BP,
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PLEXTEL

Analog Extension

DAHDI Extension
Phone Setting :

-

Group Mame

Phone Number :

DAHDI Port :

Caller 1D :

Transmit Volume Gain :

Receive Volume Gain :

DAHDI Additional Setting :

Dial Option :

i | Default.Default:Default

¥l Allow calling user to Transfer (T)

¥l Allow called user to Transfer (t)

¥ allow calling user \"One Touch Record\” (X)
¥ Allow called user \"One Touch Record\” (x)

© Generate a ringing tone (r) © Provide Music on Hold (m) © None

Custom Call Forwarding :

Call Features :

Enable Outgoing Password :
Ring Timeout :

Pickup Call from :

Record Incoming Calls :

Record Outgoing Calls :

Allow Roaming Station feature :
enable callwaiting :

enable callwaiting-callerid :
enable threewaycalling :

Default Language :

Default:DefaultDefault -

© ves ® No
O ves ® No
O es ® g
O ves ® No
O ves ® No
© ves ® No

English r

Mailbox :
T
Enable Web User Login : ® yes () No
Voice Mailbox :

Enable Voicemail box :
Send Voice message to Email :
Voice Mailbox Description :

Voicemail Password (fix) :

Voice Mailbox Size(Max 9999 messages)
Fax Mailbox :

(0 Enabled ® Disable
O ¥es ® o

Enable Fax Mailbox

Fax Username :

Fax Password

Send Voicemail Notification for incoming Fax :
Fax Mailbox Size :

Contact Information :

T Oves ®No

L ]

Send Fax Message Motification to Email :
Attached Fax file to Notification Email :

O Yes ® No
O ves ® No
© Yes ® No
20 v

Picture :

Business Phone :
Home Phone :
Business Fax :

Mobile :

Address ;

Hote :

Cancel Apply
4
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PLEXTEL

Phone Setting :

Group Mame

Phone Number :

Caller 1D

Password

Enable BLF

Additional BLFNumber :

Phone IP-Address
Allow register from (ACL)

Codec :

Video Codec :
Phone Monitor :

14X Additional Setting :

Dial Option :

: | Default:Default:Default v
clyes v

:
:
adpcm

I H.261 0 H.263 [V H.263p ¥ H.264
® ves O No

I

Do.722@6.711u® 6.711a 0 6sm 0 6.729 [ 6.723.1 [ 6.726 [ iLec [ speex [ lpc1o O

Call Features :

¥/ Allow calling user to Transfer (T)

) allow called user to Transfer (t)

¥ Allow calling user One Touch Record (X)

¥ Allow called user One Touch Record (x)

© Generate a ringing tone (r) ® Provide Music on Hold {m) © None

Enable Outgoing Password :
Ring Timeout :

Pickup Call from :

Record Incoming Calls :

Record Outgoing Calls :

Allow Roaming Station feature :
Default Language :

Default:Default:Default -
Poise:Home:All I
Poise:Remote:-All
Poise-TestAll
Poise:Sale:All -

O Yes ® No
O Yes ® No
O ves ® No

Custom Call Forwarding

Mailbox :

User Email Address :

Enable Web User Login :

Voice Mailbox :

I

® ves O No

Enable Voicemail Box :

Send Voice Message To Email :
Voice Mailbox Description :
Voicemail Password (fix) :

Voice Mailbox Size (Max 9999 messages) :

Fax Mailbox :

® Enabled © Disable
O Yes ® No

Enable Fax Mailbox :

Fax Username

Fax Password

Send Fax Message Notification To Email :

Attached Fax File To Notification Email

Send Voicemail Notification For Incoming

Fax
Fax Mailbox Size
Contact Information :

O Yes ® np
® ves O No
: ®ves Ono
> ® ves O No

1|20 v

Picture :

Business Phone :
Home Phone :
Business Fax :

Mobile :

Address

Note :

L ]

Jill

Cancel Apply
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EXTENSION MANAGER

£ View Follow-Me £ View Extensions © Import © Export
Total 31 0f 50 Extensions

y A -extehsio®aCE A C

Snow KR enires search: [
[ CRO  Number & SA & Type & Group ¢ PickupCallFrom & BLF ¢ IR & OR & INT & lang & AP & "1';‘:,": S DID & Followme & Roaming & Vmail
* 4000:4000 - iax  DefaultDefaultDefault DefauftDefaultDefault  yes N N th no - - - enabled
[ ] 50005000 N sip  DefaultDefaultDefault  DefaultDefaultDefault  yes N N ves none - - - enabled
] 50015001 N sip  DefultDefaultDefault DefaultDefaultDefault  yes N N yes  th none - - enabled
[ ] 50025002 N sip  DefaultDefaultDefault DefaultDefaultDefault  yes N N ves  th nene - - - enabled
[ ] 5003:5003 N sip  DefaultDefaultDefault DefauttDefaultDefaut  yes N N yes none - - - enabled
[ ] 50045004 N sip  DefaultDefaultDefault DefaultDefaultDefault  yes N N ves  th nene - - - enabled
[ ] 50055005 N sip  DefaultDefaultDefault DefauttDefaultDefaut  yes N N yes none - - - enabled
[ ] 50065006 N sip  DefaultDefaultDefault DefaultDefaultDefault  yes N N ves  th nene - - - enabled
[ ] 5007:5007 N sip  DefaultDefaultDefault DefauttDefaultDefaut  yes N N yes none - - - enabled
[ ] 5008:5008 N sip  DefaultDefaultDefault  DefaultDefaultDefault  yes N N ves  th - - - enabled
Showing 110 10 of 31 enfries First Previous 1 2 3 4 Next Lasll

1 Availzble [ In use [ Busy [ Invalid [ Unavailable [l Unmonitored  Ringing [lll Pause

- z -

EAYy i CUDG B0 ypsoeadiEsAD G 6

Mobile Extensions

~ .

4

A~ -

m
-}

- ~ . pe -

i a 6 Enjobil® extdnsiod jcéhGeU

Extension Manage

Phone Setting :

uAai UaUaoEy

Aot A6 aAE-lapdlifed & & B 0 éxcsiomn $0i) 3 Gl BDiEcBGGE A A O
X =y C °agl xg1 DO (

Group Name : |Defau|t:DefauIt:DefauIt v

Extensions Number : |3000

Extensions Name : |3000

Outbound Phone Number (PSTN number) : |0B60677794

MOTE:Valid "Outgoing Call” must be select on “Call Control” of above “Group Name” for this mobile extensions
Contact Information :

<<

Business Phone : l:l
Home Phone : l:l
Business Fax : l:l

Address :

Note :

Apply

 »
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- Group Nafne:i Eg ¢ 1 AT EloapiMardhgeid €& Q@ Ue L7 & BF &)x |
Default: Default:iDéfduli & - 4 O- y .eg T AAau-4a7T g ¢ U
- Extension NunbeCettgnEiinkae < ExieaspiOC E@ATE 61T & U -

Extension NEmeé¢ 1 AT Ey U7 4° Uad

N

Outbound Phone Muthbei:° 8 g, OxGEE & BT & § &ie@dre § K06 C
y U7l a° Uo6 C

(@)
o»

EXTENSION MANAGER

View Follow-Me View Extensions Import Export

Total 32 of 50 Extensions

| 0 v
CRO | Number ¢ SA & Type Group Pickup Call From BLF & IR ¢ OR ¢ INT G Lang ¢ AP ¢ 19" 5 pp & Folowme ¢ Roaming ¢ oSl | vmail : Edit
Type Email mailbox
* 3000:3000 - mobile DefaultDefaultDefault - - -

40004000 & jax  DefaultDefaultDefault DefaultDefaultDefault yes N N 0 no & & & enabled  no
50005000 N sip DefaultDefaultDefault DefaultDefaultDefault yes N N yes none - - - enabled

50015001 N sip  DefaultDefauttDefault DefaultDefaultDefault yes N N yes none 8 8 enabled  no
50025002 N sip  DefauftDefauttDefault DefaultDefaultDefault yes N N yes none - - - enabled  no
50035003 N sip  DefaultDefaultDefault DefaultDefaultDefaull yes N N es M none 8 8 8 enabled  no
50045004 N sip  DefultDefaultDefaull DefaultDefaultDefaull yes N N yes none - - - enabled no
50055005 N sip  DefaultDefaultDefault DefaultDefaultDefault yes N N yes none = 8 8 enabled  no
5006:5006 N sip  DefaultDefautDefaull DefaultDefaultDefault yes N N yes none - - - enabled  no
50075007 N sip  DefaultDefaultDefaull DefaultDefaultDefault yes N N yes none = 8 8 enabled  no

2 3 4 Next Last

Available [l in use [ Busy [l Invalid [ Unavailable [l]l Unmonitered  Ringing [l Pause
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-

Add Follow-Me Extension :

Extensions Mumber : | sip/5000 A
Enable :
Music Onhold :

First Level Number :

Timeout : 30 |secoru:|| Add Number

1. [5001 -
2. [s002 - |
3. 5003 -

Second Level Number :

Timeout : 20 |secoru:|| Add Number

1. (5004 - |
2. |5005 -

Third Level Number :

Timeout : |10 |secoru:|| Add Number

1. [s006 [-]

Cancel Apply
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Extension NumBed & x + E1 464y @®A@6 ¢y a0 Ef
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O-1T1Eyeaesi Al Ut ¢Ei a6ay aA

- Enablte - 6 yYasoa o&é‘y/i) dJRuactioboy XD OCBARD- CERORIA LU &4 A A
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o o
o -
I

O

yUCUA6aU6 OA6GAAE- E6U

- MusicBoly g1 Ay é0 y 3

- Timeoute &6 ( € 0 UG B6
- Add Numbeb ‘| a
é

i adayee

Aa
A A

Ooeil a Fdl&wAea AE- E6 U

Add Follow-Me Extension :

Extensions Mumber : | sip/5000 v
Enable : |Yes v

Music Onhold : | Default v

First Level Number :

Timeout : (30 second | Add Number

1. |5001
2. |5002
3. |5003

Second Level Number :

Timeout : 20 second | Add Number

1. |5004
2. |5005

Third Level Number :

Timeout : (10 second | Add Number

1. (5006

-

Cancel Apply .2
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Ooel a-06EUaI00446 & a3 a@-x & -0 AIRing-trael0oat B8 §i a8ab iy
Extensiofieé B 4 E i & U100R E@03 (Firstlée@i @s@elseod d00& @3 4 6 4 y
a8-604a0 alsaoubegnosd a0RERRTEEA2MDD (Setindtie@ @ & A & 4
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EXTENSION MANAGER

View Follow-Me View Extensions
‘ Copy CSV Excel PDF ‘
Number Enable List Number Edit
Level1 — 5001,5002,5003
5000 yes  Level2 —= 50045005

Level3 —= 5008,

‘ First Previous 1 Next Las |

Available [l In use [ Busy [l Invalid [ Unavailable [Jlj Unmonitored  Ringing [Jl] Fause

Mobile Extension
Agi1 Ao aAE-lapdlifed & & B 0 éexddd0 0 Gl DisciBa I A U C
a6 é 0 aax@rispiolacfatoEdioxct AaT UaUaoEyYy Ul a°agl xo1i

I & 6 Eniobil® éxtahgiod fcéh€eU

- Group Nabne:? Eg ¢ 1 A1 ElospiMardbgeid & &
Default: DefaultiDéfduli & - 8 O- §y @@ 1 A A &l

- ExtensidombgrlU Cettgnbidnkade < ExdeasipiO

- Extension Ndme¢ T AT Ey U7 a° Uo C

- Outbound Phone Muthbei:° 4 gOxGEE & BT & § Eie@dEt § K6 O
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1.3 F@&etn

i 0eA-T U8 CEnNAe-6ex~EA60aO8000 CEOOEAAAIL °
a0agoéyacaa-ECoyUCHORUBEOGY ADAE D BRADAL
AUaAaO0URDFEaA aa&° EUB O
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Virtual Fax Device

Manage Group
show [[CIIR enines Copy CSV Excel PDF
Search:
Fax Number of
— Fax Fax phone Local . Forward . ;
(] Status = % group % b o > % ring before < Faxtype < o Default fax email address | Edit
name s number identifier i Fax To
. Incoming fax ) .
Fax1:1 Fax 0917419972 Poisetechnology 1 (FIX Line fax) phongsakorn@poisetechnology com &
B User/ IVR fax
] Fax2:2 Fax 0917419972 Poistechnology 1 (USER virtual 5001

fax)
Showing 1 o 2 of 2 enfries

@ Delete Selected + Add Virtual Fax Device £ View Virtual Fax Device Fax Status Fax Log

7

N e . , ~ -~

yagci yA-6é0-1U-060-0EAG6aéa- OEYyAao¢T EAA Y

Fax name : |Fax2| |

Fax ID : (0917419972 |

Fax Group Name(for Qutgoing FAX) : |Fax v

Fax Phone Number : (0917419972 |

Local Identifier(Company Name) : |Poistechnology |

Number of Rings before answer :

3

Fax Type : |User J WR fax (USER virtual fax) = |

Default Fax email address : | |

Forward fax to Internal Users : | 5001:5001

DIDHumber :

L |

Cancel Apply

N - ~A N Z

- Faxnapdd CUA6a 00 CEEgéT yAagéi EAaAAI °ECO
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- Fax Group Name(for OutgdihG EAX)S 4y e AAau® UAIT - Ao C
a0ayaosocaAaAy aséO- i1 Edeeleot #akd)laentAA 4 0 ® (
BoA+ CUAGAI - Aée-Egcé¢i AaueU

Fax Group Mame(for Outgoing FAX) :

Add Mew

Fax Phone Mumber :

i &0 E BogARUpocQUACHY A6 ayR6AAARIROF &t b aB &
yaegi AAaSelectBw ¢ ¢ a- OEA+ CUEO A

A~

- FAX Phone Ndnméri a0 ay ®Aa@daéoR@° AT EyAaec¢ ik

- Local Identifier (CompahwNaftie):¢ T @6 ¢1 a0 -1 481 Egéi U

- Number of Ring befork arisvielC 6 Ueé UA &40 CEQ6 ©y Adiog é 1T E.
eol T 60AaATl "

- FaxTypeU 6 OAT EV Aa o ZEIUBORKIT° | +CEERAU-ET

1 InternmqﬁaﬂaA' ""'”"‘“@" BaEA s

Ex
O;
ﬁa

AUA&a OO0 @6 ¢ VEara Eeicr ax EAall ddiréss: y U C

O6aaon

Fax Type : |User / IVR fax (USER virtual fax)

Default Fax email address :

1 Forwards fax to Interﬁacbljs@m a y aez@ée&ﬁaaﬁm Eo U/
R aGpA1002, 1003006




PLEXTEL 29

Virtual Fax Device
Manage Group
Show ETJIEY entries Copy CSV Excel PDF
Search:
Fax Number of
— ~ Fax .. Faxphone , Local - . " .~ Forward . - ;
(] Status & o ¢ group 0 er O identifier ¢ Tingbefore & Faxtype & ‘o9, ¢ Default fax email address 4 Edit
name answer
Incoming fax . .
Fax1:1 Fax 0917419972 Poisetechnology 1 (FIX Line fax) phongsakom@poisetechnology.com &
a User / IVR fax
(W] ﬁ Fax2:2 Fax 0917419972 Poistechnology 1 (USER virtual 5001 &
fax)

Showing 1 to 2 of 2 eniries

@ Delete Selected + Add Virtual Fax Device £ View Virtual Fax Device Fax Status Fax Log

-

yaoeéeoao

Fax Status
Modem :
Modem ttylAX1 (0917419972) Running and idle
Modem tylAX2 (0917419972) Running and idle
snow FIIIR entries Copy CSV Excel PDF
Search:
JID - User B File Ee] Destination < Page $ Dials B T8 $ Status B
No data available in table

Showing 0 to 0 of 0 enfries

@ Delete Selected + Add Virtual Fax Device £ View Virtual Fax Device Fax Log

A6baAE- E6UyAagéi EAaANt BOG&-EAQ

A - 6 prefia fadhuside ¢ A A UUGaoUe -6y UCUAGAaE-E

A U é <all BdafurBeatures codes / System Setup
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(]

FEATURES CODE / SYSTEM SETUP

Parking Number: 700
Parking Position 701 720
Max Parking Time: |120
Transfer digittimeout: |3
Features Key Mapping :

Features digit imeoutims): (4000
Call Pickup: | * v |8

Extensions Pickup: | * v

Blind Transfer: |# ¥

Attend Transfer: |# v

1

2

Private Whisper: |# v |4
Disconnect: | # v |0

5

One Touch Record: | # v "*THIS WILL CONFLICT WITH OTHERS RECORDING SETTING
Voicemail 100
Phone Lock |99

Roaming Station Register / Dial-Out Prefix: | * v

Fax Prefic [+ v [3 _

Features Key Mapping :

CUSTOM1: | ™ v Enable

OO0E4AO6RO0ET Aa-0EABEOOUT BAGHE4AB A &AAR
iaocay efmone oCo6A6ae-EAg
6 -eUAGAAE- E6OUY A4 g ¢ 1 BxtérdBia(Ealess) EAUAA

- A [OTT . N
" e pa

B ARAGEOA A 3600 (OB Cal | Contr ol

CaLL ConTroLS

-
g
-
i
L)
o
:
L)
&
bF
g
3

[<][test:ztest:stest

Default:Default:Default ) ) [}
testutest:test ] HE N
testzmanager:test ] N N
Default:Default:Default_CRO [F NN NN N N
teslljg RN NN NN

I test ' . . . . . .

Select All Deselect All Apply

\wr A

ERRRAGkRag Asci T ABEFO utgoing @atGtE o ¢ 1

A6ay U0 OAE- E6UyAagcéi EAaA]l "ECOai EECOI
Extenstdii EY G- AE- U0 QB GCeA 6 GEARE S AR it e aBiHnd BAG XA
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EXTENSION MANAGER

O View Follow-Me £ View Extensions © Import © Export
Total 30 of 50 Extensions.

Show [T entries searc: [
[ | CRO  Number 3 SA & Type & Group & PickupCallfrom & BLF ¢ UR & OR & INT & Lang & AP 3 "T';"Fr £ DID % Followme & Roaming & 'E""‘“;II ¢ Vmail ¢ 0RO Edit 2

m O 5000:5000 N sip  DefaultDefaultDefaull ~ DefaultDefaultDefault yes N N ves none - - - enabled  no e

m O 5001:5001 N sip  DefaultDefaultDefault ~DefaultDefaultDefaut yes N N ves none - - - enabled  no ’

m O 5002:5002 N sip  DefaultDefaultDefault —DefaultDefauttDefaut yes N N yes none - - - enabled  no ”

| o 50035003 N sip  DefaultDefaultDefaull  DefaultDefaultDefault yes N N ves none - - - enabled  no s

[ ] 5004:5004 N sip  DefaultDefaultDefault  DefaultDefaultDefault yes N N yes  th none - - - enabled  no ’

m O 50055005 N sip  DefaultDefaultDefault DefaultDefauttDefaut yes N N yes none - - - enabled  no ”

| O 5006:5006 N sip  DefaultDefaultDefault ~ DefaultDefaultDefault yes N N ves none - - - enabled  no s

m o 5007:5007 N sip  DefaultDefaultDefault  DefaultDefaultDefault  yes N N yes  th none - - - enabled  no ’

m O 5008:5008 N sip  DefaultDefaultDefault —DefaultDefauttDefaut yes N N yes - - - enabled  no ”

m O 50095000 N sip  DefaultDefaultDefault  DefaultDefaultDefault yes N N ves none - - - enabled  no L/

Showing 1 to 10 of 30 eniries 2| 3] Next "”“l
1 Available [ In use (5 Busy [ Invalid 7] Unavailable [ Unmonitored  Ringing [l Pause

@ Delete Selected + Add Analog Extension + Add IAX Extension + Add Multiple SIP + Add SIP Extension + MobileExtensions

~

E6OAUO CUBCOAGAEY o1 AFAX &dilbok y U6 OAG A AE- E

S Erable Fax fiailbox : ® ves O o

Fax Username : |500| |

Fax Password :

Send Fax Message Notification To Email : @ yes () Ng
Attached Fax File To Notification Email : ® yes () No |

Send Voicemail Notification For Irm:o;;::'< ng @ ves @ No

Fax Mailbox Size : >

Cancel Apply
A

Abae-EAaAIl °1 ag1 A6 aé - E aMess® sydrghedt ¢E B t Ach

Aé OE ®dJaetr-®dED -

MessaGe CENTER

= Voicemail i Call Record & Personal CDR

o Read All Date - From & To & Pages $ View/Download
(] New 2015-01-22 17:39:49 026568598 5000 1 (4]
] New 2015-01-22 17:18:44 026568598 NULL 1 A O
(] 2015-01-22 15:04 57 026568598 NULL 1 PR+ ]
(] 2015-01-21 14:4025 026568598 NULL 1 F-RN - |
(] 2015-01-21 14:32:47 026568598 NULL 1 F-RN . |
(] 2015-01-21 142338 026568598 NULL 1 PRI+ ]
(] 2015-01-21 141525 026568598 NULL 1 F-I - |

‘Showing 1 fo 7 of 7 enfries (fillered from 8 fotal en )

@ Delete Fax ® Send Fax ™ Fax Log & Fax Box

~

AUAaO6REfAAE OE x =
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- ReadAUCUUU-ay R g
yeawgi UAoUT -6 UA
- Dat& 0 U@ ¢ Aéefi &
- From (Callérl®)6 8 y @A Y U -
- Tog -Ex+E
- Downlo@d ¢ U° a1 eeQdaee° yi Aéoa
&

Q»
<:

- VieDlu daae® yi

Abae-EAaAIl °1 agi daee°® y 1 Aemid Y- Aa05-COTE
Abae-Edae yiokOs dHBDmAdBEOOIAGAOROOET & -

Sending fax :

Destination fax number : [FAX
Fax device : |Fax1:trylAX1 v
Use cover page: ([No v
Priority : |normal 127
Retries (times) : (1 »

Resolution : | normal v

Cancel Apply
A

a6denyl 0abOAoaé-Eaae yi1 AedayY-oUyARaegd
Select fileffeeeg T A & a &° @6 POF- @) AJ0aCGU-
New file name(EnglBICani)o 4 ©o CEEg ¢ 1 aa ®° Ai a-( a1l

m;
(@]
-
m
<

N

e
| ®OEEGCAGBCOAG6A OO CEE o dUpléat ae ¥ i 1AL & GLAE i3
N ‘

E6
oRal Oy A- 68&0-5

T

Sending fax :

Destination fax number : (=]
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ia0aye®AgdocO0-1T1EAO0O0OD- ¢a)
- FaxDevicdkl CUAG6&aACO1T UOYy et AAE- yAawé¢l EAa
- Usercover jage€C UA 6 a4y eeg 1 A A Ked i AJiUUE-n A& TOE YA 10-3 Ad
yROocay O6aAil - AEaQ oled 6ad-aofEyAl basdMO -6 E g (

Destination fax number : (=]
Fax device : |Fax1:ttylAX] v
Use cover page : |[No v
Priority : |normal 127
Retries (times): |1 ¥

Resolution : | normal »

- PriorifgUCUAG6ay es? AafnOoUAeocaeCo6Aol AT Ey
1 Junk
1 Low
1 Normal
1 High

| +¢éEaCaUAO6anOoUAeoNoEmalo AoT AT Ey T Aé «
- Retries (tifee€)p U e UA a4 0 GCEAOBAYOBAGER-aE0I CC COy a @ ¢ T A
- Resolutidré 6 aeefiy7 62 0RE EQd ARG-aEAK-A UaED I AY.

yagci @Co6A6ae-~Edaaeae® yi Aé b ayMessage éeiter x y A
>FaxFax lbbg- CEEAUAO0ADI U- 60-0EyRG6EAA+CUAGDOOE
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Messace CENTER

= Voicemail u Call Record & Fax @ Personal CDR

Copy CSV Excel PDF
searcn: [

(] JID ~ Type & Date ¢ From & To ¢ Filename ¢ Pages & Duration & Rl::lrey- < Status < NSF & ViewDownload
2015- No local
N fax000270032344- dialtone ; too
o 1 ougng @2 amn 9202 A 12 0 B )
1o dial
Unspecified
2015- Transmit
fax000616548014- Phase C error ;
@ 2 Outgoing m01212153 5000 9202 Tom-5000 paf 93 0 o0 many Equipment oo
attempts to
send
2015 faxDD0437882630-
=} 3 Ouigeing 0121 5000 9202 = 0 0 REJECT )
om-5000.pdf
102330
2015-
fax000011981229-
a 4 QOutgoing |nﬂ12-f;3 5000 9202 from-5000.pdf 0 0 REJECT oo
2015 faxDD0538721780-
o 5 Outgoing 01-21 5000 9202 0 0 REJECT F-RNN . ]
from-5000 pdf
10.30.59
- 2015- fax000000001-
O Incoming  01-21 026568508 5000 om- )
10:14:23 026568598 pdf
1t060f6
1.4 Call Control
NG (b a O & Ag ith UWMTAA U e Aaa “Tﬁ;f]é?

O-6EUVUany@déad- AOADGO¢T 6AAel-ada-¢€6
AxeAUAUeUT UEMAeOE4a6aEDCT Aeu-a O

- ~ s~ A

A & OE A Poijel Redgraraéiii=@eionfete icepdiu s odl Hibasail

CALL CONTROLS

E poise::programner::l

poisesprogrammer::1
testtar

Q_en
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&
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o]
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]
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&
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|
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&
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o]
|
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&
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o]
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]
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o]
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<]
<]
]
o]
o]
|
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]
o]
o]
&

]
]
]
o]
o]
|
[
]
o]
o]
&

i Select All @ Deselect All v Apply

Extensions Group [ Outgoing Call (@ Call Features [ Site2Site | Queue @R Faxi@ Callback  PBXlink
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1.5 Incoming Call

AT A6AaeO0CEEOUAI - anUUOCOYyUBUAGAY &

yé- UBOEEO0ay Ancdning@dlo B AgaBbaduUoYkesdAY

INCOMING CALL

Show SR entries Copy CSV Excel PDF
Search:
(] Trunk Ee] Destination % DID b Routing b Description & Edit
. . 0 Poise_Day ivr Poise_Day
(]} gateway:sip:GSM_Gateway . . . GW_T7777 no &
1 Poise_Might  ivr Poise_Might
- . 0 Poise_Day ivr Poise_Day
(] gateway:sipVega_Gateway 026568597 no &
1 Poise_Might  ivr Poise_Night
. ) 0 Poise_Day ivr Poise_Day
(] gateway:sip:Vega_Gateway ) ) ) 026568598 no &
Poise_Night  ivr Foise_Night
. . 0 WorkingHour  extension 1008
(W]} gatewaysip-Vega_Gateway . 022529598 no &
1 All extension 1008
- 0 Poise_Day ivr Poise_Day
(] gateway:sip:-Vega_Gateway 026568596 no #
1 Poise_Might  ivr Poise_Night
(] trunk:sip:JINET (PABX Link) &

(] trunk:sip:SIP_LTD 0 Al extension 1000 - RULEGroup1 v

Showing 1 fo 7 of 7 enfries

~

OE Oo0EOo0eT &

D:

v aald Mew IncomindJGalb E1 E i A

Trunk : |gateway%%sip%%\/ega,cateway r ‘

[ pABX-link
Description :
Support DID :
Incoming DID : (026568597

[ Add DID number to incoming CalleriD
( Ex: add "0" prefix = 0S{CALLERID(NUM)} )

I

Replace CallerID number:

|

Replace CallerlD name:
Extensions Ring Timeout(sec) : |30 v
Concurrent Call Limit for this trunk (0=no-limit):

Default Language :

External WEB-Service Connector :

Enable Action URL for this Incoming Call :

iiﬁﬂ

Enable CalleriD-Based Routing Service :

Add time based handler

1. When “ Destination “‘ ivr v |VaLue‘ Poise_Day M ‘ Remove
2. When * Poise_Night ¥ | Destination “‘ ivr v |VaLue‘ Poise_Night A ‘ Remove -

Cancel Apply
A

- Trunik sl B AVEE AAG Tdvdmeiovathay AaeoGh@mosck 0 < ©o CE 4 é -
@ 6 a i y funkadiA60aaxu0ice A0t agesXSIP T rink Sélting or Gatewse
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(]

Trunk : |gateway%%sip%‘?ﬁ\.’ega_cate-.m'ay v
trunk®e3sip%%sIP_LTD
trunk®edesipss] INET
gatewayXMsip%%CSM_GCatewa

Description :

gatewayksipik\ega_Gateway

- PABNKy Ao ¢T AedcAyaoe° OAEUS Cruike COEGE § ¢
A BABX & g Pravick-coignémo ¢ y U C U O oextgnaddsEm-ON b v éaye
e66aoaxUoanoeyUl a°agayA-o6U6 Cauald- yas

Trunk : | trunk3%sip%%SIP_LTD A
¥ PABX-link

Description :

Cancel Apply
%

i 0 Ay sPoRKIGEANY @B ncomiAgiTirgso's (e edift

agayA- 0x+EAaU®UAIT UU- 6E

CaLL ConNTROLS

Defaults::Default::Default

Default::Default::Default [~ | -]
trunk%%sip%%test | v/ BCBC BB B |

Select All Deselect All Apply

- Descriptom @ UUS6 Cé Co1 a0 UAé-4a4068eenyi 6ad VR
- SupportBIP 6 {Yedok -ARGHAAFEHNO CU  x - 6 (AdAGgY &
y e@gNoAy UCU
- Incoming:RID Siipmwt BIB Yep UEé U ¢ UU 6 COOBGEAKG G &
x - 0 yNab g1 & AUyURB6GIn g W GAIPréiHera &1 & A -0 AA &é -

(@}
m; QJZ
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i 4adaiiaaaoyRepoatnacNboalyEAt Gho GEBeddE 1 7 A
al i 0AAe-A-00aEUsCYd O e6aagayA- 6E
- Replace Caller ID:Nuimbei @6 ¢ 3a-0-T EA6aAi - Aeg OEY
AgU
- Replace Caller IDiNameA é ~A-6 AUAaA 06 aa-0-1EVyAag
- Extension Ring Timdout@eg)e @6y UCUe 6 U6 @06 @6 ¢ an U
- Concurrent Call Limit foCiiiig@iin £6i Ai - € 6 44 D&FOA- 6 A0 R
limit

a
f
(

- External VBERvice Conngdos ¢ T 4 0 é 6 Sefvéké A 6 BVEl i é & E /
€080axé-EA-paheddd 8 & & EEPaAADHAEOO Do & ¥(

- Enable Action URL for this Incoming Call:

- Enable Caigadad Routing Service :

- Add time based jaadieré 1 titn®hhse-hdnlldd € ABAELH A6 V1 64
O- 1T EA0A@COEOUO-6EAOLUAIU-E&aREY R @0 A6 &
fo0avuaodbs AO-x-6R-UE-eEyeaxe0DBCOEG6USZ

Whed 6 Sdeeal@ed ¢ O Méhbs8cheddl @@ d CEi a4 O
Destination andA/Bluey eeg T AUax6 8 DO E& -0 ERAI - 0 ¢
y & gdestiretip) A U VAR EEAA8 OBA-6Ux60 3 BOEA-

i 20 EE 6 A A é ARPESAAAUCE naACedoedhadhighaCe Uil UBH26 EE A &
O-6Ea@d6é 00 CELe-

O 06eE Aadngoiniiey A BEC T A0 6 0 8 Ad & @ ARG RO defadaln

E o6 A&gTaubkiRaed i A6 A UUERM & Otk Cée AMR- VAg 6B 8§ &b
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Edit Incoming Call ®

Trunk : |gateway%%sip%%\a’ega_(]ateway A |

Description :
Support DID :
Incoming DID :

Replace CallerlD number:

Replace CallerlD name:
Extensions Ring Timeout(sec) :
Concurrent Call Limit for this trunk (0=no-limit):

Default Language :

[ pARX-link

Yes v

026568597

[ Add DID number to incoming CalleriD

[ liEx: add 0" prefix = 0S{CALLERID(NUM)} )

|

30

External WEB-Service Connector :

Enable Action URL for this Incoming Call :
Enable CallerlD-Based Routing Service :

Add time based handler

1. When * Poise_Day

2. When * Poise_Night

iiﬁﬂ

v | Destination * ivr

v | value | Poise_Day

v | Destination “| ivr

v |Va|.ue | Poise_Night

v | Remove

v | Remove

A z- Rejtivadioh A/E O il €U IKRO6 T B E

(@)

Cancel

Apply

P
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1.6 Outgoing Call
Agi

N s~

A8 0C¢EE

O
C
>
QD
o
(@)
(=)
O
)
(@)
<
C
(@]}
C
>
e}
Q:
D

Ao 3
Oo el dougaiyCédle a- 0 E

Add Outgoing Call ®

Outgoing Route Information :

Route Name : [POISE_PSTN|

POISE_PSTN

Route Description :

Time Based Call Routing :

r—Default Rout

Add
s Enable ¥ Trunk| gateway:sip-Vega_GCateway ¥ ‘Default Outgoing Number : l:l[)ialing Preﬁx|€56859|[}igit to Stn'd |DiaLing Option RAC ¥
X
+ Enable ¥ Trunkl gateway sip-Vega_Cateway ¥ ‘Default ‘Outgoing Mumber : l:l[}ialing Preﬁx|€56859|[}igit to Strid |DiaLing 0|:!l'i0n RAC ¥
X
+ Enable ¥ Trunk| gateway:sip:Vega_Gateway ¥ ‘Default ‘Outgoing Number : l:lDialing Preﬁx|65685‘3|D'igit to Strip| |DiaLing Option RAC ¥
X
r—First Scheduls
Add
Enable Schedule : [ Time :
r—Second Schedul
Add
Enable Schedule : [ Time :
Call Patterns
Add Pattern
. CaLlPrefixl:I Destination Pattern|0[2], ‘ X
. CaLlPrefixl:I Destination Patterr|1[1 234567 8]XX | x
. CaLlPrefixl:I Destination Pattem|l [89]x ‘ X

Outbound CallCenter Trunk : **agentLogin Required to Use this Trunk™

Dt Timeout:

Concurrent Call Limit for this trunk :
Enable Outgoing Password :

Enable Returning-call CallerlD Routing:
Strict Time Routing :

Support DID With This Route :

Force DTMF mode for this trunk:

EEEEEH

Cancel Apply



PLEATEL

Outgoing Route Information
- RouteNam&lCUAG6aAé-Ewgéi Al - Ao UAR@EDFAT T A
EgéT U6 CEAyUCUO0eACOI UOAG AT UnT 6 OAI -
y OmDBEKEwET i - 6aye- UeaalA Aeni-oayUCU
- Route Descrifptborm 8 6 A eefiyT 6 a0aée- yRoéT Ai - Yu- A

- Route Passwatdo | UORo ey éaafiObNENnNWa@@uRAAao Cl
Roéeyeda° Oy@d-0U0CU E~EEfRé6adcaxa@aii

Time Base Call:routing

@ﬁm@<&%@@%@m@Eﬂ@Ey
PAaEYEUDBAUBEGAAOGAS
afnl Aa00A-06AE- E-0:

Q1

iaocax+EA6aagaii A
O-¢ea yaoACeoAd6aa@ai al
60ao6axAE-T16aU0CUyR@éi

e -eUAGaOoemadtRAUBD CURGLO DO F EACHe wdaa-¢
A C 61 TudkEeA @ aé-O@AI6Gaedazd O- T1Defaul ROpEIC Uy R & ¢

1 BN

Default Route

- AddA O U b ~dafaibrdugeR g ¢ 1 y R ¢ &

- TrunrRUé -eUU6 CEfMAeOEa0aEBET Ba0EA° @0 CE
daoEA° 1 +¢EAGIaEAL eznaceA-Coo 1 AInDEBE fysads
aUAE- gaoEA° @océi EAeieoadoaaeCo00U

- Default Outgoing:Nuinbedi DeddMPBACOyalBOARB T 1 A1 + CEER a U
Uo CERAGEWIA-GAD®-Co UanlOU

- Dialing Prefix 6 8y ®AAOO0OA-T Ua@ai i Aeoaui
y aloullles- CAUAGaa@ai i A

- Digit to S#ip a4 Pialiggefik Ao 0 ¢ AE + brefix@ oAb A 6 -1 4 6 2

N

106 ¢ OC6 A1 U-EUb C

>
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00 e 1 &DbemitAie &6 B AddlaA- QU U - 5

Default Routs
Add
« Enable ¥ Trunk gateway:sip:-Vega_Cateway v [Default Outgoing Number : Dialing Prefix|656859 Digit to Strip Dialing OptionT RACW x
« Enable ¥ Trunk| gateway:sip-Vega_Cateway v Default Outgoing Number : Dialing Prefix656859 |Digit to Strip Dialing OptionT RAC ¥ x
« Enable ¥ Trunk| gateway sip Vega_Gateway v Default Outgoing Number : Dialing Prefix/6568583 Digit to Strip Dialing Option T RAC ™| x

First Schedule, Second Schedule

- -

EAyi CUa O- defadt 8dki@ v BIADUA -O® B Ao aAJ-ADEY R 6 ¢

- ammsmmwmmmma@wmﬁﬂﬁ‘ﬁéAi-aﬁuuzéééét

- Timd\ aedrdp Adwiliiit ASehddided ¢ 4 O- ¢ 4- 6 E a
AC61 UOE - é Bgheddien A Gehéd (E@@@-Uﬂ E®&d- AB -
E Bohdddles OEAT - yi CUO0OEOOET a-0E

O:%i

— First Schedul
Add
Enable Schedule : ¥ Time : LAl v
All
« Enable # Trunk sIP/tr Working_Time Default Outgoing Number : Dialing Prefix Digit to Strip) Dialing Option T RAC X
Poise_Day
Poise_Night
— Second Schedule CDOMA_PROMOTION
HOME_DAY
Add WorkingHour
Test_NO
Enable Schedule : Time : |HOME_NIGHT

- & UA -~ Oefauliteig AOA & Y- &bl i O0eT a-0E1 &0

First Schedule
Add
Enable Schedule : ¥ Time : | All v
« Enable # Trunk| SIP/trunk:sip:SIP_LTD ¥ |Default Outgoing Mumber : Dialing Prefix Digit to Strips Dialing Option T RAC X

Call Pattérmd & T & - 6 E O- 6 ChibPathfigigeng B 6 EAOE X6 & o CF
Default)
Add Pattar® U o -patterasCy R g ¢ 1 y B d ¢ &

- Call PrefixU
%6 Cé6i ao

T =
Do O
Py

2
b( T
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Call Patterns

Add Pattern
+ CallPrefix Destination Pattern0[2]. X
+ CallPrefix Destination Pattern 1[12345678]XX X
+ CallPrefix Destination Pattern 1[89]X X
outbound CallCenter Trunk : |No v | **Agentlogin Required to Use this Trunk

Dial Timeout : |50
Concurrent Call Limit for this trunk :
Enable Outgoing Password :
Enable Returning-call CallerlD Routing: |[No v
Strict Time Routing : |[No v
Support DID With This Route : [No v

Force DTMF mode for this trunk: | none

Add Pattér©:U 0 - ddd Paiteh

‘ﬂ'
g»
m)

@Q A
CallPrgfidtU CUAG6 aACO | UNO(‘)éyaeA'éAyB;aéTAE-‘
eCoi aolagaii AeocauUt Aa6aAlUany gé Aeef
Destination P§itter@ UA 6 a ACo imuria COAUUAG6aa@ai i A
Outbound callcenter-trénikYaseagdAtuibound Queuee drihkl & OQ- 1 E

logidA = T U
Enable Outgoing Passwiorgyedy- i PaSsMdrdIA o &rualizvad i

Enable ReturalhgalllD romtingd Y é U@ yREGH i C-0 Erumk'J Y-0U
Dial TimeAui 8 00 CEy e a6y UCUedU6@06 x- 6y Ad U/
Concurrent Call Limit for tlaisatréink + E A C 6 Trun®d& C& U AU & @ -
Strict Time Rautag Yed y & & ) A Birat Schaflisdacorkd sanddlle

Support DID WiRoTtgsae gYed §y & O U7 E BIAAIAAI6-AMED 411 & GAA
a AEKUB-06 U0 CU

Force DTMF mode for: $higl @uDIAT 6/ Y Ao @i € 1

-~
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Outgoing Route Information :

Route Name : [POISE_PSTN|

Route Description : FOISE_FSTN
p
Route Password :
Time Based Call Routing :
r— Default Route
Add
« Enable ¥ Trunk| gateway:sip:Vega_Gateway v Default Outgoing Number : Dialing Prefix 656859 Digit to Strip) Dialing OptionT RAC ¥
X
« Enable ¥ Trunk gateway:sip-Vega_Gateway ¥ Default Outgoing Mumber : Dialing Prefix 656859 Digit to Strip| Dialing OptionT RAC &
X
« Enable ¥ Trunk gateway:sip:Vega_Gateway ¥ Default Outgoing Mumber : Dialing Prefix656859|Digit to Strip| Dialing OptionT RAC !
X
r—First Scheduls
Add
Enable Schedule : Time : | All v
r—Second Schedul
Add
Enable Schedule : Time : | All v
Call Patterns
Add Pattern
» CallPrefix Destination Pattern/0[2]. X
« CallPrefix Destination Pattern 1[12345678]XX X
« CallPrefix Destination Pattern 1[89]X X

Outbound CallCenter Trunk : [No ¥ | **AgentLogin Required to Use this Trunk**
Dial Timeout : 50

Concurrent Call Limit for this trunk :
Enable Outgoing Password :

Enable Returning-call CallerlD Routing: |[No v

Strict Time Routing : |[No ¥

Support DID With This Route : |No ¥

Force DTMF mode for this trunk: | none M

Cancel Apply

- m| -
—_ Ol C’
> . P
— m> e)

1[89]X &

a@Qgd@RA & DU UO- 6 udkIHHIE_@ STHE ity &3

0 & U UA &AW A6 8ABOR 8% @ b ARG

a
a dia5GaRADSN1[12345878IXX a P4 131 &

- 6 E Dathdiahdatterda e - AU

~Asr
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1.7/5chedule
Agi A6aACo6i UOE-eéEVea®6yRocéT a1 Ea0UAO0AD
E-eEye®0@BCOEOU €60a00¢yA- 080 DDCEEIADED NG
AOUPOAA-TAe6ayeoaEl 00alaobd6 yRaOAAUE-
06 00-171aU0 E+ETUUT 6 OAIA GssEsenaEizlda vy A- 6 40 é (

6 USched@CodaCly Sonhédlesd EAaAY@E Uu O- 60Ul - 6a 1

[

Schedule Details :

Mame: @ |All
Description: : Match All Time
Add Time Range :
il.
From: [+ il 1= wl[* ¥

Manth Dae Dayof Hou Mirte Remove
To: = e | - a—

Add Period

Cancel Apply
P

E6AA6RO- 6 UUUE i ScheO@aiOR @618 ey & o
E-eEyea6@0 CEiI a0 00 E RWddSohedue-Oe it E-
Ooeil a-0E

C+ EBiI 80
BB R B A &

~
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Schedule Details :

Name: :

Description: :

Add Time Range :

Add Period

Cancel Apply
P

E6AO0EeT a-60EO- 6UUUERa6A-0AI - Aé-1a0-¢8

- Namdgi A6 aACO61 UOE g ¢ WokkingThme CHy§EGaas (3 6L A (
- Descripthe ! A6 aAée-ACo6T UBU6EAYyRBET AT - YU- A
2C60000-1a0 x- AdITMERRGE DRG Q1B CEbBE® @

i@iE-eE | +¢Eyagé¢i O-1TEA6ayR6EAaACAOUN- A
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-

Schedule Details :

Name: :[Poise_Day

Description: : Poise Day

Add Time Range :

From:l‘

Remove

To:la

From:l‘

Remove

From :| *
Remove

To:la

From : |« v |-| Thursdzu,r

== Dy ot Wess

To [ v |-| Thursday

Remove

From:l‘

Remove

Add Period

Cancel Apply

A s oA -

i ®0 EE6AUO CUACACO61T UDE-¢eEVY
0 UgBIdERD@EATABS 6 E

Schedule Manager x
Name: : |Working_Time

Description: : Working Time
4

Add Time Range :

. rm ‘ oae ‘:a}ﬂm
rom : [« v : : Monday
Mm e Remove
To: "E”Monday
2
= Mom 3 Day orwesk
rom: |« : : Tuesd
Lm v] Ll;i;av Remove
To: |+ v‘E”Tuesday
3.
. ome:  Dmowes
From: [« v \D\Wendsdav Remove
Mo Py dvies
To: [« v \E]\Wendsday
4.
Mo
From: [+ v \E”Thursday Remove
Mo 3 Day orwesk
To: « v ‘E”Thursday
5.
. rm l Dae: ‘:awwew
rom : [« v : : Friday
L — Remove

To:[« v\EHFnday

Cancel Apply

an
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5
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SCHEDULES MANAGER

m b el e PDFI

O

Schedule Name s Description s

b+ Time Range Edit

(]} All Match All Time Every Day s
From : Monday 08:30 to Monday 17:30

a From : Tuesday 08:30 to Tuesday 17:30

(W] Working_Time Working Time

From : Wendsday 08:30 to Wendsday 17:30
From : Thursday 08:30 to Thursday 17:30
From : Friday 08:30 fo Friday 17:30

Showing 1 o 2 of 2 enfries

@ Delete Selected + Add Schedule + Add Timeline + Add Year Plan

A 6 aSeh@dulétAtid Timeline

Schedule Manager x
Name :
TR
4

00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00

00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Sunday

Monday

Tuesday
Wendsday
Thursday

Friday ;
Saturday TR T

Cancel Clear Selection Apply

A 6 sSehaduétAtid Year Plan

The page at 192.168.200.54 says:

Please insert year:

Cancel




Name : holiday
Description : J
g
[ January [ February [ March |
Sun Mon Tue Wed Thr Fri 5at Sun Mon Tue Wed Thr Fri Sat Sun Mon Tue Wed Thr Fri Sat
= EEEE R EE R
a5 (e[ 7 [&llslao][ ] =]l alaz]az]] e o] n]z]z]=
itz [az]aa]1s 17| [a5 )1 |17 ] a8 a9 ] 2o |[z1] [as ae][a7 1 a3 ] 20 [21
HEEEE 24 ][22 (23 (24 =5 [z o7 28] (22 (23 za 25 |[2e 27 [z8
25 |26 (27 ][ z8 28 31 25 [30][31
[ April I May I June ]
Sun Mon Tue Wed Thr Sat Sun Mon Tue Wed Thr Fri Sat Sun MonTue Wed Thr Fri Sat
2 4 7] N HEEEE
(= 7 s s oo [ e 7 e o] (7L o e iz ]
(2 | e s e 18 [ H A EEEE
EHEE R E 25 HElEEEEEE R AR E
A EEREE A EEEENEEE
[ July ][ August ][ September |
Sun Mon Tue Wed Thr Sat  Sun Mon Tue Wed Thr Fri Sat Sun Mon Tue Wed Thr Fri Sat
2 4 [1] Tz = as
H IR E BRI A E B E R EE R EEE R R
A EEEE HIEE D E O EEEE R EEE
HEHEAREEEAOE D EEEEEEEEEREE
26 |27 (26 [ 25 | EOIER] 23 (24 ][25 ][ 28 2728 |[25] [27 J[2& ][ 25 ] 30
30 (31
[ October [ November [ December |
Sun Mon Tue Wed Thr Fri Sat Sun Mon Tue Wed Thr Fri Sat Sun Mon Tue Wed Thr Fri Sat
1 2 e rsires Oz = s
a5 el[7 = 0] e e Dol Lzl ea] (e (e | (I iz]
HEE A EAEEAEEEEEEEE R EEE
HEEEEE A EEEEEAEEEEEEEEE
25 |[26 27 [ 2= 25 [ 3o][31] [25 |30 27 |[28 ][25 =0 B8]
Cancel Select All Clear Selection

Apply
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1.8 Iteractive Voice Response

Yo CEaAnUUOT UaoUT 00aUaoO6AT EUAD
y a4 Odntp siacti MaimacEEs sty AeeeQ EAO 0 E

@!

@6 c¢ACoi Ul

Hame : IVR Mumbers:
Description : |if-'elcome to new [VR Menu!

Allow direct call from this menu = &
Default Language | English A
Enable Menu Password :
Intro Sound -| Intro
Invalid Sound :| Invalid
Timeout Sound :| Mo_input
Absolute Timeout Sound :| Goodbye
Exit Sound :| Goodbye
Music On Hold :| Default ¥
Absolute Call Timeout (sec) :)
‘Wait For Response (sec) :|]
‘Wait For Additional Digit (sec) -3
5
5

4 4| 4 44 4

3

Mo Input Max Rapaat Times :
Irvalid Input Max Repeat Times :
Direct Call Menu | None ¥
Automatic Dial Number | None ¥

MOTE: * Call Flow will not be continue after these rule.

Add Number Cancel Apply
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CaLL CoNTROLS

Default::Default::Default

[« | poise::iengizisale

| € | poise::engis:support

Default::Default::Default
poise:engi:sale
poise:engi:support
o (E

=
=l
(<

a
O

2 Select All @ Deselect All + Apply

EoAOO0 e awdEamaORAR DA dufaiit & &D Ao GAR A

aoYu-agdayA- 6aogoécanUUDfalltao UU6 C ERé o
- Default Langjpesgas T Adoéo6éeCoi aolU anUUOT UaoUR
- Enable Menu Pagsemindbie UCO- 1 EA6AAI - aAa0U001 U4
O-0Eag Anhbat) (B 1iUeWET EAYyR6CAA-0VI =06 U
J—
Menu Password l:l
Invalid Password Sound :
oninvalid Hangup v |
- Password S@Aund y &g AdakayOoAEDBRiayaBaTLOY
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- Menu Passwotd6 i UOR6éyedac O
Invalid Password/Sbund/ eeg 1 Ada®° yeO0aAEQBOERUOE -0
Oninvald - y e Aé -6 an UUE n @C 80 cae-yoaeai aAAaAT

1. HangGpd O 6 aAUQO U6
2. Repeat MenuaéRdoa°yO AT a-1 6 ARao CE

3. Goto PreviouiMehuw Aaeo Ua Uy aUGA-17 Ui U- 6U6 C

Intro Soyndeg T Ada @&’ Ve WAEDOM§ ety PEIUS & T A
extension number or press 0 to cal
(A6&ay RO ¢ AaaaeeSouCradieydice a6 AUanAUUEBCO &

- Invalid Sojnakg 1 Adaae° YyEO0AEQOAN@ABAA6RY A
Aa0n 06 0a qEARG VAR @ 6¢-a D AASoralETdfsydi- 6 4a 6 AU

- TimeoutSourdp T Ad aa° y €6 aE@dddRe&EAFPEY &E-Xu &
5a-420- AOi qu6ay 2aAUyeae6B0cACol UD

- Absolute TimeouttSawed V é 6 & E @Xbsolbtd QadkHindkeydd o ¢ T V & e

- Exit Souhdh &° YEDHAEID E-EA-adJUT T AE6AARAUU
ACoi UO

- MusicOn#olde 1 AAseu -aAITVRWED AEYyRaeEal 604 O
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5 ¥ § T E M

Absolute Call Timebui[se®:a y ¢ @6y UCUe o U6 B6 x- 600

- Wait Feesponse(Bed)~ ¢ 4y ¢ 26y UCU& 6 UO @o@ocOo CE
O6ayeaed@od ¢ dinéobtBeuseh B & UE G  é\No hguk &6 ) &
Max RepeatiTing T Aa i NOOHEBDECOECB RO 4

- Wait Fadditional digit(dde):é 4y ¢ se6 y UCUe 6 UO@6ani e-0

JE-U x- 610ADEADA QAN GBS R 6REN)-si0e 0 00
ACoi U0 anUUumiAo@o-Cldy ao A0l a6ay aA

~ ~ - ~ - ~

- No Input Max Repe&tiCihésE Co Ue Uat U@o ¢ Al - anlUy a
yA- 6a6 006 ditfaeRegporsd\(Sat)i UOaée- AU

- Invalid Input Max RepdaCTomies) OECo6 Ue Uai U@6 ¢ Ai - an U

- Direct Call Meaud B/R @i¢ AN & - 6 O- TIVRAX GIUAA U Aaan QsUdhsac
y élritré $oend

- Automatic Dial Nudi@tU A6 a AC61 UOAI - Aa nyae(waalEa o E i
Intro So&nd

i @0 EEO6 AAé - APPIYUE & ERAAD -CEAGR RedZA -~ AAQ Gherd-Eal
VAEdAA G - VYyRoci aUaAAadaae-oAPRINEA®AY AL N A @/
Ooeéei a-0E
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Voice Menu
Show eniries Search
[m] WR < Description < Intro Sound < | Edit
(] Home_Day Greeting for HOME daytime Home_Greeting_New #
=] Home_HNight Greeting for HOME nighttime Home_Greeting_New e
o Poise_Day IVR Poise Poise_Greeting_Mew 7
] Poise_Might Poise Night IVR: Weekend #
o Fuise_Sales Poise Sales Selection SaleSedtion 7
@ Poise_Selection_Main Select Section PoiseSelection #

Showing 1 fo 6 of 6 enfries

@ Delete Selected

Name
Description

Allow direct call from this menu :
Default Language :
Enable Menu Password :

Intro Sound

Invalid Sound :
Timeout Sound :
Absolute Timeout Sound :

Exit Sound
Music On Hold

Absolute Call Timeout (sec) ©
Wait For Response (sec) :

Wait For Additional Digit (sec) <
No Input Max Repeat Times :
Invalid Input Max Repeat Times :
Direct Call Menu :

i None ¥

Automatic Dial Number

NOTE: * Call Flow will not be continue after these rule.

+ Create Voice Menu

A O o e Edit-Us-E EAAA-0AQEU WU~ &

—IVR Numbers:

A~

‘Welcome to new [VR Menu!
—

J[PoiseSelection v | izt toldo ddgcrion
Invalid v
No_input v + | Dial Extensions (Serial) ¥ | o Extensions Serial : [ 1000_¥ | *NOTE:Custom call forward not supported. »®
Goodbye Ll + [ Dial Group v|o Group : | Poise Sale::All v | "NOTE:Mobile extensions not supported. x

: Coodbye v

< Default v + x
15

None

R
Pl

0

to do Add Action

* @20 Goto Menu: x
i
todo Add Action

+ | Dial Extensions (Serial) v Extensions Serial : “MOTE:Custom call forward not supported. *

+ | Dial Group rlo Group : | Poise:SalexAll ¥ | *NOTE:Mobile extensions not supported. x
s =

=A

Add Number Cancel Apply
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S ——

Description

Cancel 0K

~

Nam&:g 1T IVEg é1T AT E

~ . ~

Numbdrgi 1 a40ayae@ABoécyaod-1T1EA6aAOD

Descriptiré -4 6 deefiy i 6 aRIBREBET Al - gaoladaeny
- @l EAé -1 adb&a-yiaphdaig A K VES BGe WaeE AAASI - EEAD

~ .

Al
OCoyUB UAG AT & AddRVhat TiolDa & E1A@D ke + ©a 6 EREAIA-

Hame :Poise_Selection_Maif & VR Numbers:

Description Welcome to new IVR Menu!

Allow direct call from this menu : @
T — Namker 00}

Enable Menu Password

Intro Sound : v What to do Add Action
Invalid Sound : B
Timeout Sound : v +| Dial Extensions (Serial) v | @[20 | Extensions Serial : *NOTE:Custom call forward not supported. x
e v +[ Dial Group vlo Group : | Poise::SalecAll v | "NOTE:Mobile extensions not supported. x
Exit Sound © v
Music On Hold * x

Absolute Call Timeout (sec) :
Wait For Resporse (sec) @15
No Input Max Repeat Times :[5

Invalid Input Max Repeat Times ;5 What to do Add Action
Direct Call Menu ;| None v

Automatic Dial Number : None ¥ +| Goto Menu v | ©[20 | Goto Menu : *

NOTE: * Call Flow will not be continue after these rule. Number : 2 (2)

(Wit Add Action
+ ©[20 | Extensions Serial : *NOTE:Custom call forward not supported. *
+ | Dial Group ve Group : | Poisexsale: | *NOTE:Mobile extensions not supported. x
N —— x

Add Number | Cancel || Apply
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i U- 6 EropEdewiRstCAlz 6 Al - A xd

¢

I¥R Numbers:

Hame : |main o
o Welcome to new IVR Menu!
Description : |main
Allow direct call from this menu : @ umb ~ Edit | § Remove
Default Language : | English v
Enable Menu Password What to do Add Action
Intro Sound : | Intre v
«[Hangup * v ®
Invalid Sound : [Invalid v Dial Group
Timeout Sound : [No_input ¥ Dial Extensions (Serial)
Dial Extensions (All)
Absolute Timeout Sound : | Cocdbye v Go 10 Queue
- Re-Dial
Exit Sound : | Goodbye v Dial Conference
Music On Hold : | Default » Leave Voicemail
Playback Sound
Absolute Call Timeout (sec) : [0 5
N . Repeat Menu
Wait For Response (sec) : |15 Coto Menu
wait For Additional Digit (sec) : [3 Co to Previous Menu
Set Language
Mo Input Max Repeat Times : |5 Announce Call Number
Wait
Invalid Input Max Repeat Times : [5 Follow Me
i v send DTMF
Direct Call Menu : | None Goto Custom App *
Automatic Dial Number : | None v Qutgoing *
Background Sound 2
Add Number | Cancel  Apply

~ .

1.DialGroup 6 y eeg 1 Al 1

%

Name : [main <
L welcome to new IVR Menu!
Description : |main 4
Allow direct call from this menu : ¢ B Remove
Default Language : [English v
Enable Menu Password : What te do Add Action
Intro Sound : | Intro v
[ Dial Group v]@20 | Group : [ Default: Default-Default v
Invalid Sound : | Invalid M *NOTE:Mobile extensions not supported *
Timeout sound : [No_input ¥ On No Answer Add Action
Absolute Timeout Sound : [ Goodbye v i
¥ On Unavailable e —
Exit Sound : | Goodbye v
Music On Hold : | Default v
Absolute call Timeout (sec) : [0
Wait For Response (sec) : 15
Wait For Additional Digit (sec) : (3
No Input Max Repeat Times : 5
Invalid Input Max Repeat Times : |5
Direct Call Menu : | None v
Automatic Dial Number : | None v
Add Number  Cancel = Apply

—IVR Numbers:

~

A

aa

UaAA

4 a A drep@dna IBD

O- 6 UA e 0 DHANECARGA | El-¢H Adeeliy-@mha 1A M@é“%y w
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3

Q
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>
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—
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m
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(@)
([
c
o:
o»
([
o
mh
—_
mh
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main o —IVR Numbers:
Welcome to new VR menu!
main v ~
Allow direct call from this menu : @ Edit Remove ]
Default Language : [English v
Enable Menu Password : What to do Add Action
Intro Seund : [Intro -
| Dial Extensions (Serial) v |@[20 | Extensions Serial
Invalid Seund : [Invalid v
Timeout Sound : [No_input v On No Answer 4000 e AT
Absolute Timeout Sound : [ Goodbye v i 5001
= On Unavailable 00 R Aot

Exit Sound : [ Goodbye 003
Music On Hold : [ Default v 5004
) 5005
Absolute Call Timeout (sec) : [0 5006
. 5007
Wait For Response (sec) : [15 Jo0e
Wait For Additional Digit (sec) : |3 5009
5010
No Input Max Repeat Times : [5 5011
. . 5012
Invalid Input max Repeat Times : |5 5013
Direct Call #lenu : [None v 5014
5015
Automatic Dial Number : [ None v 5016

5017 ~ .

Add Number | Cancel  Apply

TTAEOECUUO CAgT A6aACoOoil UDAT - e6aaUBbOEDD
! @

a E 0 dOd oA GHadid Uhady AiiiéA a5 @ MiaEGolpy i1 a
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3. Dial Extension{al):y @1 AT 1 BRE0EUUS Ci U- 6ET EfAg

“

4000:4000
5000:5000

5001:5001

5002:5002

5003:5003

5004:5004

5005:5005

5006:5006 -
Please use Ctrl + Click to select multiple

Name : main 4 [akaber
", Welcome to new IVR stenul
Description : [main v
Allow direct call from this menu : @ @ Remove
Default Language : [English
Enable Menu Passvord What to do Add Action
Intro Sound : Intro -
[ Dial Extensions (serial) v|@[20 | Extensions Serial : (3000 v | "NOTE:Custom call forward not supported *
Invalid Sound : Invalid v
v rial : ] *NOTE:Custom call forward not support
Timeout Sound : [No_input - -+ | Dial Extensions (Serial) 820 Extensions Serial : | 4000 NOTE:Custom call forward not supported ®
Absolute Timeout Sound : [Goodbye v | Dial Extensions (Serial) | ©[20 | Extensions Serial *NOTE: Custom call forward not supported. x
Exit Sound : [Goodbye v
j On No Answer TR
Husic On Hold : [Default_v
Absolute Call Timeout (sec) : [0 COUTETE Add Action
Wait For Response (sec) : [15
Wait For Additional Digit (sec) : [3
No Input Max Repeat Times: |5
Invalid Input Max Repeat Times : [5
Direct Call Menu : |[None v
Automatic Dial Number : [None v
Add Number | Cancel  Apply
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E M

~

4. Goto Queued y e i A

~

~

([
(@}
M
-
M

R

&

m/

(@2

Name VR

Welcome to new IVR Menu!

44

Description
Allow direct call from this menu : &
Default Langusge < English v

Enable Jtenu Password :
Intro Sound :
Invalid Sound < Invalid

Timeout Sound : No_input

Absolute Timeout Sound 1 Goodbye
Exit Sound :| Goodby

Music On Hold [ Default v

(R3]

Intro What to do

N T —
<+ | Hangup * v

Goto Queue :

Add Action

Absolute Call Timeout (sec)
Wait For Resporse (sec) 15
iait For Additional Digit (sec) :3
No Input Max Repeat Times 15
Invalid Input Max Repeat Times :5
Direct Call Menu 2| None
Automatic Dial Number < None v

NOTE: * Call Flaw will not be continue after these rule.

TTREOEUUS Ci ad6ax-~=+
¥ R 6 \WEalTeREAA00 Harmdpd § A

7

5.RPial 1 RE0E U
O - Dil G@ugDmExterdid

Uo
Ooeéeil a

EA

z

aanl

o

N

gdU

CEf A

-

Add Number | Cancel  Apply

. 7

Ue 6 a

IVR Numbers:
Welcome to new IVR Menu!
Allow direct call from this men (1)
Default Language
Enable Menu Password : [ What to do Add Action
Inero soun + Extensions Serfal *NOTE:Custom call forward not supportd %
Invalid Sound
Timeout Sound 0n o Answer ) et
=D T‘”‘z“i: z::j _% On Unavailable Add Action
Music On Hold : [Default v |
Absolute Call Timeout (sec):[0 |
Wait For Response (sec) :[15 | n
Wait For Additional Digit (sec) :
No Input Max Repeat Times :
Invalid Input Max Repeat Times :
Direct Call Men
Automatic Dial Number
Add Number | Cancel | Apply
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IVR Menu *®

Name :
Description :

Ly

I[ii

Allow direct call from this menu :
Default Language : | English v

Enable Menu Password : [

Intro Sound :

Invalid sound : | Invalid

Timeout Sound :

Absolute Timeout Sound : | Goodbye v

Exit Sound : | Goodbye v

Music On Hold

Absolute Call Timeout (sec) :
Wait For Respense (sec) : 15

‘Wait For Additional Digit (sec) :
No Input Max Repeat Times :
Invalid Input Max Repeat Times :
Direct Call Menu

i

Automatic Dial Number

7. Leavacémdilt aEo ¢ UUb CAagi1 A

>
(-
.|.

{4

IVR Numbers:
Welcome to new IVR Menu!

¢

Number = 1 (1
Whettele Add Action
| Dial Conference v | Conference : x®
Add Number Cancel Apply
- -, ~ ~

IVR Menu x

Name :
Description :
Allow direct call from this menu : #
Default Language : | English v
Enable Menu Password :
Intra Sound :
Invalid Sound :
Timeout Sound :
Absolute Timeout Sound : | Goodbye v
Exit Sound : | Goodbye v
Music On Hold :
Absolute Call Timeout (sec) : l:l
Wait For Response (sec) :

Wait For Additional Digit (sec) :

No Input Max Repeat Times :

nvalid

IIEIi D I D ii

.

Invalid Input Max Repeat Times :
Direct Call Menu

Automatic Dial Number

44

IVR Numbers:
Welcome to new IVR Menu!

Number = 1 (1

What to do

< | Leave Voicemail v | Leave Voicemail

Add Action

Add Number

Cancel Apply

/
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8. Playback Soin® Eo ¢ UU6 CAgi A6 aAi - a
v A- 0a (ShlndCrdatd Waice) e Eg ¢ T daa&e°®° yéo

=1}
([

an
m;
m
1]

Welcame to new IVR Menul
Descriton: v
Allow direct call from this menu : @ 1(1)
Default Language : | English v
Enable Menu Password : [ What to do Add Action
IEDET e + [Playback Sound v Playback sound : x
imalid Sound
Timeout Sound : Goodbye
Dialing
Absolute Timeout Sound : | Geodbye v Invalid
A . No_input
Euitsod statification
Music On Hold : confirm
new
Absolute Call Timeout (sec) : l:l NERR
) —
Wait For Additional Digit (sec) :
No Input Max Repeat Times :
Invalid Input Max Repeat Times :
Direct Call Men:
Automatic Dial Numbel
Add Number Cancel Apply

Agi

=}

9.Hangud REO0 ¢ UUg C Abaeoc

~

10. RepeatflehiB EO ¢ UU® CAgT A6 &aeod

~ N~ A

11. Goto MeriuR E 0 ¢ UU 6 O/R o) @A GaA G °f @ ADERDS-
ODOED®dL7T a-6E

O

Namesman | o MR e
Description :main | o | Welcome to new IVR Menu!

Allow direct call from this menu : ¢
Default Language

Enable Menu Password

Intro Sound :

Invalid Sound :

Timeout Sound -

Absolute Timeout Sound

Exit Sound

Music On Hold

Absolute Call Timeout (sec) :
Wait For Response (sec) 115

Wait For Additional Digit (sec) :3
Ha Input Max Repeat Times :5
Invalid Inpue Max Repeat Times :
Direct Call Menu

Automatic Dial Number : None v

Number : 1 (1)

What to do

N ra—

Add Action

Goto Menu : x
Home_Day
Home_Night
Poise_Day
Poise_Night
Poise_sales
Poise_selection_Main

RRIRIRIER

NOTE: * Call Flow will not be continue after these rule.

Add Number Cancel | Apply

(@)

O:
o
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(@]
m;
pTi

UOd Oé ¢

(-

2

afnlU0y acd

éjm ~..,q A\I--ﬁﬁ E' ..
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12. Goto Previous Mediy seeg? AT T REOCUUG CAg1 Al - a0

~ . - - PN

13. Set Langwaged V o1 AT 1 BRE0ECUUS CAgi A6ay Uaed ¢
46 & A 6CHOCE (holRA ea6- 6 E

Name : [main o IVR Numbers:
o Welcome to new IVR Menul
Description : main 4 a "
Allow direct call from this menu : @ Edit Remove J
Default Language : [English v
Enable Menu Password : What to do Add Action
Intro Sound : | Int
ntro sound:: |Intro [ Set Language v |Lanugage : [English v
Invalid Sound : | Invalid English
Thai

Timeout Sound : | No_input

Absolute Timeout Sound : [Goodbye

IRNIRRIIE]

Exit sound : | Goodbye
Music On Hold : | Default v
Absolute Call Timeout (sec) : 0

Wait For Response (sec) : |15

Wait For Additional Digit (sec) : [3
No Input Max Repeat Times : |5
Invalid Input Max Repeat Times : |5

Direct Call Menu : | None v

Automatic Dial Number : | None v

Add Number | Cancel || Apply

2}
O6aAOCHOUUO-0 R 8H6ACOxEOEY I @D

Name : [main < IVR Numbers:
T [T o Welcame to new IVR tenu! ‘
Allow direct call from this menu : @ Edit Remove ‘
Default Language : | English v
Enable Menu Password What to do Add Action
Intro Sound : Imro v -+ | Dial Extensions (Serial) v ®[20 Extensions Serial : | 3000 v | *NOTE:Custom call forward not supported.
Invalid Sound : | Invalid v
Timeout Sound : [No_input v & Wait v |80
Absolute Timeout Sound : [Goodbye v
ExitSound : [Coodbye v
Music On Hold : | Default v
Absolute Call Timeout (sec) : [0
Wait For Response (sec) : [15
Wait For Additional Digit (sec) : [3
No Input Max Repeat Times : |5
Invalid Input Max Repeat Times : |5
Direct Call Menu : |[None v
‘Automatic Dial Number : |[None v
Add Number | Cancel | Apply
3
1 6 F Py ~ ™~ Vd Y& \ - .
ollowiMe RE 06 ¢ UU 6 CA %) |FélIeMMOCC &1 dEk@ERmR e AAUITYAA:

~

Add Follow Me EatédgicE i A 61 404y eA@6 ¢ 00 CEAe- Al - § &g
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Name : main o [7IVR Numb

‘Welcome to new IVR Menu!

Description : main

Allow direct call from this menu : @ Number : 1 (1)

Default Language : [English v

Enable Menu Password : (] What to do Add Action

= +m~»-‘ *

-

invalid sound : | Invalid v
Timeout Sound : No_input v

Absolute Call Timeout (sec}: 0|
[ —
Wait For Additional Digit (sec):3 |
Mo Input Max Repeat Times : 5
Inealid Input Max Repeat Times: s
Direct Cal Herw : Nore 7
Automatic Dial Humber : |None v

Add Number | Cancel  Apply

-

17 Goto Custori Apig E 0 ¢ U (Céall Cas@mARpp-UEyii Caedt ELAOOUA o 1
A0EA°E0CUUVRD=I® AENaa-e6a6axAxeoUaod6gdoc

[t - — LT
Welcome to new VR Menu!

e T a—
Allow direct call from this menu : ¥

Defauit Language o[ English 7 | Mumber : 1(1)

Enable Menu Password = [

Intro Sound :[Intro v What to do ‘—m‘
Invalid Sound < Invalid v S|
Timeout Sound :[ No_input v = [Goto Custom App * ¥ | Call Custom App : [ helloworld v )
Absoluze Timeout Sound - Goodoye - hm‘ e
Exit Sound | Goodoye v et

Music On Hold :| Default v |
Absolute Call Timeout (sec) -
Wait For Response (sec) 215
Wait For Additional Digit (sec) 13
No Input Max Repeat Times 5
Invalid Input Max Repeat Times 5
Direct Call Menu :| None v

Automatic Dial Number :| None v

NOTE: * Call Flow will not be continue after these rule.

Add Number | Cancel || Apply |
==,

Add Action

Dial Extarnal - 2000] trunksssipsicall_Center %

Add Action
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18SenBDTMR @ & AAB68A 6 a4 A

e]

Name
Deseription :
Allow direct call from this menu =
Default Language  English v |
Enable Henu Password : (1

Intro Sound 2 Intro v

Invalid Sound <[ Invalid v

Timeout Seund 1 No_input v

Absolute Timeout Sound : Goodbye v

Exit Sound : Goodbye v

L4
L4

MR

Welcome to new IVR Menu!

What to do

+ | Send DTMF ¥ | Transfer To : [5005

Add Action

Music On Hold
Absolute Call Timeout (sec) :
Wait For Response {sec) 215

Wait For Additional Digit (sec) :3
No Input Max Repeat Times :
Irvalid Input Max Repeat Times -
Direct Call Menu

Automatic Dial Number : None v

NOTE: * Call Flow will not be continue after these rule,

y adm DoNREad DTMF

Toransfe FEA-6A6aAda

Add Number

Cancel

Apply

»
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19 Background:$ound 4 i UU Yy ee- U &

R

Name 3
Welcome to new IVR Menu!

Description
Allow direct call from this menu
Default Langusge :[English v Number : 1 (1)

Enable Menu Password = )

LY

Intro Sound <[ Intro v What to do Add Action
Invalid Sound <[ Invalid -
Timeout Sound < No_input v +[Background Sound ¥ | Playbasck Sound : [Intro *
Absolute Timeout Sound 3 Goodoye v Condbye
Exit Sound :| Good! v Dialing

Music On Hold : Default_v Invalid
Absolute Call Timeout (sec) No_input
statification
Wait For Response (sec) :15 confirm

Wait For Additional Digit (sec) :3 HomeGreeting

No Inpuc Max Repeat Times 25 PoiseCreeting
PoiseSelection

Invalid Input Max Repeat Times - SaleSection
Direct Call Menu Weekend
emergency

Automatic Dial Number

emergency_num
songkran_Greeting
Home_Greeting_New
- e . Foise_Greeting_New
NGTE: * Call Flow will not be continue after these rule. Polse Creeting Christ

Add Number | Cancel  Apply

A v

20FAR g1 A6aACé6

VR Menu
Neme frain | & MR :
Description:main | | Welcome to new IVR Menu!
Allow direct call from this menu : @
Default Langunge - English 7| Number : 1(1)
Enable Menu Password : [/
Intro Sound :| Intro v What to do Add Action
Invalid Sound :| Invalid v
Timeout Sound : No_input v | FAX* ¥ | To Number :| 200 v x
Absolute Timeout Sound :| Goodbye v
Exit Sound :| Goodbye v

Music On Hold :| Default v
Absolute Call Timeout (sec) :
Wait For Response (sec) :15
Wait For Additional Digit (sec) :3
No Input Max Repeat Times :5
Irwalid Input Max Repeat Times :5
Direct Call Menu :| None

Automatic Dial Number : None ¥

NOTE: * Call Flow will not be continue after these rule.

Add Number | Cancel | Apply

~ ~ ~ ~ ~ -

21. Outgding?T A6 aAC6i UOAH 6 Aigagid a yAaAIad&E A @6 iU

VR Numbe

Harne : [mainive 3
welcome to new (VR menul

Description : main
Allow direct call from this menu : @ Number

Default Language : English v

Enable Henu Password : [ What to do Add Action
TS ol 1 tro T +[Outgoing * | value : |outgoing_sipsite_trunk_golf | Dialingtumber : illing acct: [iP/5000 v ®
Invalid Sound : [invalld @
‘Timeaut Sound : No_input__v
Abssolute Timeout Sound : | Coodbye A
Exit Sound : | Goodbye
Music On Hold : Dafault v

Absolute Call Timeout (sec) : [0
Viait For Response (sec] : 15
wait For additional Digit (sec) : 3
Mo Input Max Repeat Times : 5
imvalid Input Max Repeat Times : |5

Direct Call Menu : None »

Automatic Dial humber : [None v

NOTE: * Call Flowe will not be continue after these rule,

Add Number  Cancel  Apply
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Example IVR

IMR(Interactive Wice Resporss)
Geding Surd
Incoming Call
GupARes1
7 GapBHess2
Hold the line-unil timeout - GQuopCRess3
“ e BtersonDRess4
- / | e, MUdtrelirefor call BtersionE
7 / \ Q)
Extension E P g /// | Press2
(Operator) 2 y /Pre53
J 3
Group B Group A
& & & & & &
Ooéei a-06E
A Ob -Mérkdting
A Db Erdyideering
A b -acofinting
A &y (Ektedisitngo
x- 0aa-A0y eAicgetndt AODa anUUERaT Ué o6 a



Welcome to new IVR Menu!
—
Allow direct call from this menu : @I Numberz 1 (1)
Default Language :
Enable Menu Password : [ What to do Add Action
Intro Sound : | Intro v . N
+ Dial Group v|o Group : | poisetechnology: Marketing: Marketing_G1 ¥ | "NOTE:Mobile extensions not supported. ®
Invalid Sound :
et son: o mpie on o Anser Add Acion
Absolute Timeout Sound : i
¥ On Unavailable P p—
Exit Sound : [Goodbye v
Music On Hold
e s —
Wait For Response (sec) : |15
Wait For Additional Digit (sec) : [3 (Whatltolda Add Action
e R . +|Dial Group Yo Group : | poisetechnalogy: Engineer:Engineer G1 | "NOTE:Mobile extensions not supported. %
Invalid Input Max Repeat Times :
Direct Call menu = On No Answer Add Action L
Automatic Dial Number : On Unavailable Add Action
NOTE:Cll o i o b cnte e s e P
(Whatltolda Add Action
+ Dial Group v|o Group : | poisetechnology: -Accounting::Accounting_G1 ¥ | "NOTE:obile extensions not supported. *®
On No Answer e
On Unavailable e
(Whatltolda Add Action
| Dial Extensions (Serial) v @ Extensions Serial “NOTE:Custom call forward not supported. ®
On No Answer Y p—
On Unavailable T e
o
(Whatltolda) Add Action
s ° Group : | poisetechnology: Oprator: Oprator_G1 | “NOTE: Mobile extensions not supported x
On No Answer Y p—
On Unavailable P p—

v,

AvAAsAS s

AU -2 UAT E x- 0 & dopehigdsy G i REAH gt ayrlGHRT s )
68406 aA U y2easdd s ki dd e 3 ¢ Ao

- A

6EUG CyaodAil -

Q>
o
C\
o B
o:
2
&
©
a\
o
:
é\

s

y UCUAOG aSit& @ & Y 4 O & RLEXUTB BRI GEAiRa6 A8 RED
0 UAX TrankswPdr addnaady- B e+CET Badld-




PLEXTEL

SITE TO SITE SETUP

‘ 0 - Copy CSV Excel PDF

Trunk Name Remote IP Address Destination Pattern Codec Edit

No data available in table

Delete Selected Site to Site Setup Site-to-Site (SIP)

1. y UC Uhuma(i g 3 @ E
2.y UC UhutaB(R 3 @ E

a»

SitéeSité
SiteeSité

—_—) )
a»
d

- -
I
o
oo

d

(@)
pr]
-
m
Q:
(-
C.
podl
(@)
([

A0UaoRO- 6Ueae-SiwIitd OAKA 6 4 Oo CEA -

Trunk Name : [TO_PBX2 14
Remote IP Address : | Dynamic v
Remote Password :
Local Password :
Language : [English »
Codec Used : ¥ G.722 ¥ G.711u ¥ G.711a @ Gsm ¥ G.729 ¥ G.723.1 I iLBC ¥ Speex ¥ Ipc10 ¥ adpcm ¥ G.726

Add Pattern

« Dialing Prefix 8 Pattern 5XXX Number of digit(s) to strip X

» Dialing Prefix9 Pattern 4XXX Number of digit(s) to strip X

**Note : extension number on each system connected on this menu can not be overlapping.

Cancel Apply
A

- Trunk Nabh@ &7 Ah Kk

- Remote IP Adilness:AUUA 6 a4 A e UA 0 DynanBioBtatidIRe 60 4 6 4 »
Address

- Remote Passiwbré: € Y = 6 UA U A 6 B A dyMSimdrAndna G léi)"o\aed &

- Local Passvioid:d éSttéd & ¢ A Sit®ia & (A -0 JHSyes i, ﬁalﬂiﬁa) ¢

- CodecUspddCUAG &Yy ol AA6aACO6i UDa UAUU

- Destination Paatidr6:UA 6 4 AC 6 1 UéauUAUUAoaaQ
Trudk o C

- Dialing Prief&x:6 8y @A OO0 0O 1 + ¢ EEf aaTulioAGARA 085451
P11 A

- Pattegn:t UAU U A

j>z
-

A

ati A

(@}
&
Q:
—>
>
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Number of digit(sitd @RI ECo Ue UDo ey &@A@6 ¢ B@CO
I + ¢ EEf U opueiibdigiy Gi-6 A Cilde-cU0a5mas1 AdA—E U 6

A~ N

daUR&a-1Tai a6ayeAUxr0a06E

i BOEE0AQGCOAGATBECERADGC Qi@ Ev g Ha HUBAUBA:

SITE TO SITE SETUP

sShow ETJIRY eniries Copy CSV Excel PDF
Search:
(] Trunk Name ¢ Remote IP Address % Destination Pattern % Codec ¢ Edit
(] TO_PBX2 static (192.168.200.55)  85XXX 6.722,G.711a,G.711u Speex, GSM,LBC,G.729,G.723.1,adpcm Ipc10 s
D4XXX

o trunk_golf (SIP)  192.168.200.51 - 6.722,6.711a,6.711u Speex,GSM,iLBC,G.729,G.723.1,adpcm, Ipc10 h261,h263 h263p h264 -
Showing 1o 2 of 2 entries First Previous 1 Next Lml
@ Delete Selected + Site to Site Setup

@ Site-to-Site (SIP)

yaoeéoaod aumda@iEdRédaOshdEds gCE A @ é6:G- Ednkie t
sat@OE&auUO- 6Uae-0E

B

IAX Connection

Reattime Update : © Enable ) Disable

seh| |
Phane Number -

Caller ID Host Mask Port
192.168.0.100 (5) 255.255.255.255

Status
4569 (T) 0K (1 ms)

server_test sit

Showing 1to 1 of 1 entries
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A0Ua6RO- 6Uee-Sitd BPAGa OO0 CEA-6AT EAUUAUU

Trunk Name : [trunk_golf

Remote IP
Address * 192.168.200.51

Trunk Password [,
Enable
RemwviTe - [default ¥

Enable
DirectRTP : default v

NAT Support : |default v
Qualify : | Yes ¥
Language : | Thai v
¥ G.722 ¥ G.711u ¥ G.711a ¥ Gsm ¥ G.729 ¥ 6.723.1 ¥ iLBC ¥ Speex #) Ipc10 ¥ adpem ¥ G.726 ¥ H.261
# H.263 ¥ H.263p ¥ H.264

Codec Used :

Add Pattern

« Dialing Prefix|1 Pattern 9xxx Number of digit(s) to strip| X

**Note : extension number on each system connected on this menu can not be overlapping.

-

13

Cancel Apply
A

AUAG e e BUBRaa-0-0EMBYPBAcIABAANSEAUDC
Brandbils 7 a9R -6 AUU

- -~

- EnableREINITE:y Eg ¢ 1T a0-71 AoUas6aui A

- Enable DirectRTP:

- NAT Suppott:ay Eg¢i a0-71 AUUOAE

- Qualilyed g T StE@aEREr &3 s Connection Stat

1.10nfo
y anthlio GE B0 Bya-C UAQGUAT - y ses 1 A
PLEXTEL |

™| &
|
Home Phone Books Call Detail Records Message Center CRM Change Password Setting Logout o

~ - A~ z - ~ A~ ~ -

e-eUg@oc¢él EUOHeMBETFAUUACERUUANGCHABDOUBA § ¢
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Features Code

Call Parking
Parking Mumber :

Parking Position :

Max Parking Time :

(D29

Features Key Mapping

Call Pickup :

Extensions Pickup :

Blind Transfer :

attend Transfer :

Disconnect :

One Touch Record :

Voicemail :

Phone Lock :

Roaming Station Register / Dial-Out Prefix :

Fax Prefix :

el
@@
eoleD)

CallCenter FeaturesCode
Permanent Agent Login (voice-menu) :

Agent Login (voice-menu) :

Agent Logout (voice-menu) :

Agent Login/Logout with BLF (prefix) :

Agent Pause (prefix) :

Agent UnPause (prefix) :

Agent Pause/UnPause with BLF (prefix) :

Dial to Agent (prefix) :

Whisper (Coaching) DynamicAgent-Callback(SIP) :
Whisper (Coaching)StaticAgent-Permanent(AGENT) :
Private Whisper DynamicAgent-Callback(SIP) :
Private Whisper StaticAgent-Permanent(AGENT) :
Channel Spy DynamicAgent-Callback(SIP) :
Channel Spy StaticAgent-Permanent{AGENT) :

Q
d

A
SN

i
©
t
'
L=}

LL

£
=)

Outbound CallCenter:
Agent Login (voice-menu) :

Agent Logout (voice-menu) :

i3
~l~

wle elallalahlolalewlale

MO |HOOOU

User Information
Web Username :
Extensions :
Group/Context :

Admin
NOMNE
Default:DefaultiDefault

-

OK
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Chapter 2: Status

2.1 System Status

y a0 Statup BystemStatud) - 6 ET U & € E fPiesE @k éE 8 ABDR-E- 6
8 -eUAgi

1. SystemWitalA & 6 & @i PlextelsSéréed R 4 & 4 Al E

2. Hardware Infobiiatiri 6 & Hafdyared & OAT E

3. MemoryUddgd&sé x 6 Ui A0Aa@BCOEOUAT Ei U-¢edaAesd
4. Mounted Usdg& é x 6 Ui A0 AaAE- E6OUAT ERg CUGH ¢ A
5. Network Usdgé&s é x 6 Ui A6a@CO6EOUAT EanUUy Aag
6. Process Sidtu& é x 6 UA6 a4 0° COE6UAT EaUaAAsa

System information : plextel.localdomain (192.168.200.51)
I SYSTEM VITAL | HARDWARE INFORMATION
Canonical Hostname plextel.localdomain B lec“il'le
. . Viware, Inc. ViMware Virtual Platform/440BX Desktop Reference Flatform,
Listening IP 192.168.200.51 BI0S 6.00 04/14/2014
Kermel Version 2.6.32-431.17.1.e16.x86_64 (SMF) x86_64 -Processors
Distro Mame &% CentOS release 6.5 (Final) EHintel(R) Xeon(R) CPU X3430 @ 2 40GHz
Uptime 4 days 6 hours 50 minutes PCl [Ie\.'!ces
IDE Devices
Last boot Tue, 21 Oct 2014 03:47:14 GMT SCSI Devices
Current Users 0 USB Devices
Load Averages 0.00 0.00 0.00
| 1%
System Language English United States (en_US)
Code Page UTF-8
—MEMOR USAGE
Type Usage Free Used Size
Physical Memory I 550 457.26 MiB 539.12 MiB 996.38 MiB
Disk Swap | 1% 3.00 GiB 168.00 KiB 8.00 GiB
| MOUNTED FILESYSTEMS |
Mountpoint ~ Type Partition Usage Free Used Size
! extd Idevisda2 W 14% (5%) 15.70 GiB 255 GiB 19.22 GiB
(rw)
/boot extd Idevisdal I?% (1%) 42548 MiB 33.75 MiB 43422 MiB
()
Idata extd Idevisdas 13% (1%) 443 GiB 13777 MiB 481GiB
(rw)
Idev/shm tmpfs tmpfs 0% (1%) 49819 MiB 0B 49319 MiB
()
far extd Idevisdat I5% (2%) 1519 GiB 30383 MiB 16.83 GIB
(rw)
Narlspoolfasterisiimonitor  ext2 Ideviram0 |1% (19%) 15.35 MiB 141.00 KiB 15.49 MiB
()
Totals B8.37% 36.23 GIB 350 GIB 41.83 GiB
NETWORK USAGE PROCESS STATUS ~
Device Received Sent ErriDrop N A gpat
lo 2431 MiE 2431 MiB /0 atm?k _a us
etho 7578MB  63.71 MiB 0/0 asterts \ 4
hitpd -
mysqgld -
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S5.M.A.R.T INFORMATIONS ~

Name “

Mo data available in table

PROCESS STATUS ~

Command Process ID Parent ID Memory Usage
EHshinfinit 1 0 0%
Hsbinfudevd -d 354 1 0%
isbinddhclient -1 -g -If varflib/dhclient/dhclient-eth0 leases -pf varfrun/dhclient-eth0.pid eth0 959 1 0%
—ishinfportreserve 1018 1 0%
—isbindrsyslogd -i varirunisyslogd.pid -c 5 1025 1 0%
—rpchind 1067 1 0%
usrishinfacpid 1047 1 0%
Husrishin/snmpd -LS0-6d -L /devinull -p Aarrun/snmpd.pid 1112 1 0%
Husr/shin/sshd 1123 1 0%
—ntpd -u ntp:ntp -p Avarrundntpd.pid -g 1131 1 0%
Hhinish fusrbin/mysgld_safe —datadir=farlib/imysgl —socket=rarlib/imysglimysgl.sock —pid- 1168 1 0%
file=ivarirun/mysqld/mysqld.pid —basedir=/usr —user=mysql

pHusrlibexec/postix/master 1807 1 0%
—lusr/shin/abrid 1831 1 0%
HusHshin/httpd 1839 1 |1%
—lusr/shin/atd 1887 1 0%

2.2 System Statistic

y ae g Stabuy Systam Btatistio ET U6 Cae- e Coi ao0U00uéexoU
e6aocoaxyUaoalUy g6 aUA o6 a Drefiic Bralysia, ddiive £BUG Bad, F1i
Memory, New TCP Connection, EstablishadS&reCbnadctivesage

Traffic Analysis for 2 — i Established TCP C ti
n 24000k T T T T a.0
150,60 K Y
E:zm,nx E a0
PR s o
i H
a0k a0
4 6 8 0 12 14 46 48 0 3z 0 2 4 & 8 i 4 6 8 0 42 14 16 5 2 2 9 2 4 6 8
IP-PBX Call Traffic every 5 mins Disk Partition Usage /var fram %
o PRSI
& 3w g 7o
To2e Hoso
g 10 L 2o
a0 - ' a0 '
4§ 8 o 12 4 68 10 4z
DataVoice Storage Space (Cache) Voice record Space
0.0 2.0 "
PR o BB
g G0 G g 2.0 1
30.0 681 1.0 KBl
0.5 06 H H e IR ER R
4 £ 8 0 12 14 16 48 oz 0 2 4 £ 8 i 4 68 4012 14 %5 B m 2 4 2 4 6 8w
Active CPU Load % Server load average
. ome g o :
3 2w § e
= a6 200
5 5
- A g 120
B o . o, L
: 4 £ 8 0 12 14 16 48 2o iz 0 2 4 6 8 i : 4 6 8 1042 14 16 B m 2 9 2 4 6 A8 1
Hardware Interrupt Percentage Free Memory %
a0k 2000
o Mk o T
£ =
- Bk g se
£ £
< ok ER
4k o
4 6 8 0 4z 14 16 5 m 2 9 2 4 6 4 W
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2.3Bystem Log

‘I

y e o Stabug Bystarh bog A - T & U aPlexteh SEUETAECOAXAYT aE0aanAIAN &
Real tileefi € 6 46 4 x AC6 UOé(‘)UAaeﬁyéae()@bc’:O—TEAéé
SYSTEM LoG
Log Type :| asteriskfull ¥

Filter

¥ Byline 200 ¥

+ By Word

¢ Date|25 ¥ Month|October ¥ |Hour|19 ¥ |Minute|40 v
View Log Download

-Log Type C U ULa@d § & WA 6 &EUAE

-ByLink6 aACO01 UOe-6ERAOQUADCEAxE

-ByWoAp iaBQCACO @6 cyaoe UAE

Dat 6 AAC61 UDE-eEeo0UA&x@AY & &b

-View ngBL@@‘é O0- 1 EAG6 A

-Downlogd® @ ¢ TL&goTeAls cad e O
| 192.168.200.51/modules/systemlog/ajaxgateway.php?cmd=Load.Dialog.ViewLog&type=aste.. — ©

1 192.168.200.51/modules/systemlog/ajaxgateway.php?cmd=_Load.Dialog.ViewlLog&type=asterisk&by_

[Cet 26 00:14:12] VERBOSE[24439] manager.c: = HITP Manager 'admun’ logged on fiom 192.168.200.51

[Oct 26 00:14:12] VERBOSE[2444 1] manager.c: = HITP Manager 'admin’ logged off from 192.168.200.51

[Oct 26 00:14:13] VEEBOSE[24460] manager.c: = HT TP Manager 'admin’ logged on from 192.163.200.31

[Oct 26 00:14:13] VERBOSE[24462] manager.c: = HT TP Manager 'admin’ logged off from 192.168.200.51

2.4 Service Status
V ae g Stahup A Senvice Sibtud E 7 U Gedi@oodi EaG oy hGeUEAST atn U

a setvigsd CUEKTERBA B Oo EUG C

-SSHE C 6 ReinotdJS¥ived U SeCusie/Shell 4

NTR CoSetverdd axy ECAyeae6a0- AoUanlUUeoAe

-WEER: C 6 iRénnte Cdnfigation)i U- 6y e CU

-FIREWALC 61 a 0 U4 fiserieA e 6 a Uei Oa0aAU

[IPPBXC6i aoUanlUUagaéor@e

-DHCE:C 0 i W@Mla—nﬁﬂﬂaﬁty Aagc¢i E

-HA (HeartBeal)o 1 a0 UanlOUe Co4ai E
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SERVICE STATUS

Name Status

S5H Start

NTP Start
WEB Start
FIREWALL Start
IP-PBX Start

DHCP Start

HA(HeartBeat) Start

Apply

Stop
Stop
Stop
Stop
Stop
Stop

Stop

On-Boot

@ ves @

Mo

O No
2 Mo
';‘NO

O No

Service Status

2.5 UPS Status

y aegStafuy AUPSASmtusA 6 4 Aé OE é x

7

0]

U

fi

~

A

2.6 CPU B#dM Status

AUuauaU

=

a

e]

O-1

y e o Stafug AAQPU and RANUStaiug 6 CE i A AsteriBleniys @

CPU anp RAM StaTUS

| Today Yesterday Last 7 Days

Last 30 Days

Last 90 Days

Date: 26/10/2014

|To[26/10/2014

K, A Generate )

A~

-

T Aeé GéhgrateceA] EEA A B

-

g

7

ee

E

6

U

A

T

E..

~

an

()

vy Aag

T

¢

Eé
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CPU Perfrmance Report
Asterisk : CPU
.57
24
% 1.57
T
g
£ 14
0.5
od
00:00 00:05 00:10 00:15 00:20 00:25 00:30 00:35 00:40 00:45
RAM Perfrmance Report
Asterisk : Ram
3.45 7
3.425
=
= 3.4
3.375
00100 0005 00110 00715 00120 0025 0030 00735 00140 0045

Mysql

CPU Perfrmance Report

Mysql : CPU
1257

RAM Perfrmance Report

Mysql : Ram

17.5

MB

12,57

7.57
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2.7Active SIPChannel Status

¥ A StatygéetivelSIPChanngl Bi@tusi U- 6 ARA E B A ah@rié

yaoaeada

Active SIPCHANNEL STATUS

P - Inuse = Limit
1000 o/ 12
1m0 0/0/o 12
1002 0/0/0 12
1003 110/0 12
1005 0/0/0 12
1006 0/0/o 12
1008 0/0/0 12
1008 SA 0/040
1009 0/0/0 12
1010 o/ 12
w01 oi0/o 12
1011 SA 0/0i0
1012 0/0/0 12
1012 SA 04040
1013 oi0/o 12
1013 SA 0/0i0
1014 0/0/0 12
1014 SA 0/040
1015 o/ 12
me 0/0/o 12
o7 0/0/0 12

2.8Active Call Status

¥ A -Statyisad Bative Call BtatdisUo Cé C6 1 & 0 (Réultidhed a

AeOEA-7T a0eAl Ei 4035 xBO6 V@H ke Véchb QDO

a

AcTIVE CALL STATUS

Latsncy Rate: 5 seconds ¥ |

Source Destination(Max 25 characters)

Application Duration

Command

1000 SIPM007 D

o ViewLog  €—1

ial 0:00:04 9 —->|u|\

Showing 1 fo 1 of 1 enfries

avoedoUOAGAAE- OoEAgT

~

1. View LAgz 1 Logh BRaaitimed G

System Current Time : Sun Oct 26 01:05:30 ICT 2014

Data
[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1
setcustomvalue:withgroup”) in new stack

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1
Set(CALLERID(name)=)") in new stack

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: - Executing [s@macro-dial-1
Set(CALLERID(num)=)") in new stack

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: - Executing [s®macro-dial-1:
Set(CDR (acountcode)=1001-)") in new stack

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1:
attend_dial:normal_dial") in new stack

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1:

Ho of LOGs display :

Search:

:62] Gotolf("SIP/1000-00000035", "12
:68] Execlf("SIP/1000-00000035", "07
:65] Execlf("SIP/1000-00000035", "07

6] Set("SIP/1000-00000035", "AR4=") in new stack

70] Execlf("SIP/1000-00000035", "07
71] Gotolf("sIP/1000-00000035", "07

72] Dial("sIP/1000-00000035",

“SIP/1001,30, TtXxm(checkrecord”SIP/1000-00000035" 1000" * 1414260313.55"),") in new stack

[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1:7] Set("SIP/1000-00000035", "AR:
[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1:8] Set("SIP/1000-00000035", "AR:
[Oct 26 01:05:13] VERBOSE[25732] pbx.c: -- Executing [s@macro-dial-1:9] Set("SIP/1000-00000035", "AR7=

") in new stack

n new stack
) in new stack

First Previous 19 20‘22 23  MNext Lastl

@a

~

¥ A

Y

Y

:
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2.AOMagyga s ¢ 7 O- T EAO
K. Tran®idl)- 6 O- 6 EE#f A

Extensions Mumber : | 1000

Cancel Apply

2.8Active Call Log

A - —

- ~ N

y ce o Stafuy A Adtive Calll-og U 6 Chlifogh (RBadltime & A é O

PLEATEL
Log Level: || notice ' warning ¥ eror ¥/ debug ¥ verbose ¢ dimf Apply

L("SIP/1000-0000004C"

— Executing [s@macro-checkrecord:44] MYSQL("SIP/1000-0000004c"

— Executing [s@macro-checkrecord:45] MYSQL("SIP/1000-0000004c"

- Executing [s@macro-checkrecord:46] MYSQL("SIF/1000-0000004c"

- Executing [s@macro-checkrecord:47] MYSQL("SIF/1000-0000004c"

- Executing [s@macro-checkrecord: 48] GotoIf("SIP/1000-0000004c"

— Goto (macro-checkrecord

— Executing [s@macro-checkrecord: 66] NoOp("SIP/1000-0000004c"

— Executing [s@macro-checkrecord: 671 Gosub("SIP/1000-0000004c"

— Executing [1@check-onetouchrecord: 1] Set{"SIP/1000-0000004c"

— Executing [1@check-onetouchrecord: 2] Set("SIP/1000-0000004c"

- Executing [1@check-onetouchrecord: 3] Return("SIP/1000-0000004c"
[Oct 26 01:39:16] VERBOSE[27162] pbx.c:  — Executing [s@macro-checkrecord: 68] NoOp("SIP/1000-0000004c"
[Oct 26 01:39:16] VERBOSE[27162] res_musiconhold.c:  — Stopped music on hold on SIP/1001-0000004b

[Oct 26 01:39:16] DEBUG[27162] channel.c: setting peeraccount to 1000 for SIP/1000-0000004c from data on channel SIP/1001-0000004b
[Oct 26 01:39:16] DEBUG[27162] channel.c: setting peeraccount to 1000 for SIP/1001-0000004b from data on channel SIP/1000-0000004c
16] WARNING[22004] chan_sip.c: SUBSCRIBE failure: unrecognized format:'application/watcherinfo+xml' pvt: subscribed: 0

- Executing [h@macro-dial-1:1] Goto("SIP/1001-0000004b"
- Goto (execute-hangupscript
— Executing [hangup_checkall@execute-hangupscript: 1] NoOp("SIP/1001-0000004b'
— Executing [hangup_checkall@execute-hangupscript:2] ExecIf("SIP/1001-0000004b"
[Oct 26 01:39:21] VERBOSE[27162] pbx.c:  — Executing [hangup_checkall@execute-hangupscript: 3] DBdel("SIP/1001-0000004b"
21] VERBOSE[27162] app_db. — DBdel: family=callerid
21] VERBOSE[27162] pbx — Executing [hangup_checkall@execute-hangupscript:4] ExecIf("SIP/1001-0000004b"
[Oct 26 01:39:21] VERBOSE[27162] pbx.c:  — Executing [hangup_checkall@execute-hangupscript: 5] System("SIP/1001-0000004b"
21] VERBOSE[27162] pbx. - Executing [hangup_checkall@execute-hangupscript:6] System("SIP/1001-0000004b"
21] VERBOSE[27162] app_macro. Spawn extension (macro-dial-1
21] VERBOSE[27162] pbx. Spawn extension (Default%%Default%%Default

Stop

Latency Rate: 1second v

2.9 Phone Status Panel

exoURnT a-6Eaa alO&aERA
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-6 O-Y&alable
-6 0 V Rimging E

TATUS PANEL

Latency Rate ;| 2 seconds ¥

[ALL v |[ALL v| AL v

B8aca

©]

aaa aoa

|| Hangup P11 2 1012 "

b
b
[
b
G
©)

©)
©)

©]
©]

it

6]
©]
©]

©]
©]

[©]

[©]

[©]

[©]

©]

2.10 Phone3s Connection Status

ecéConad®uord
A YrdoB @ KA RD -
anll0ald- yEg ¢

y egStAgtaldsl > Phiolh-e6 BT Cod
RegisterA- 6 a6 AUafAUUAa- e U- 6
Trunk e iPSTNOA ER Aé OEY &eé FrankO

PHONE'S CONNECTION STATUS

SIP Connection

Realtime Update : ® Enable ' Disable

Search: I
Phone Number - Caller ID E+] IP Address S Force rport & Video Support £ Status £J

1000 Ae (Admin) 192 168.100.107 yes yes OK (6 ms)

1001 Kae 192.168.100.102 yes yes OK (31 ms)
1002 Tukta 192.168.100.103 yes yes OK (20 ms)
1003 Mint 192.168.100.135 yes yes OK (27 ms)
1005 GM+Home -none- yes yes UNKNOWN
1006 Rung 192 168.100.101 yes yes OK (33 ms)
1008 GM 192.168.100.116 yes yes OK (25 ms)
1008-5A -none- yes yes UMKMOWN
1009 Kea 192.168.100.114 yes yes OK (6 ms)

1010 Conference 192.168.200.110 yes yes OK (10 ms)
1011 1011_Engineer 192.168.200.121 yes yes OK (70 ms)
1011-3A -none- yes yes UNKMNOWN
1012 1012_Engineer 192.168.200.117 yes yes OK (71 ms)
1012-5A -none- yes yes UNKNOWN
1013 1013_Engineer 192.168.200.118 yes yes OK (68 ms)
1013-8A -none- Yes yes UNKMOWN

1014 1014_Engineer 192 168.200.132 yes yes OK (24 ms)
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2.11 Conference Status

y e g Statuy A odferenge S Gt iiCbbference

CONFERENCE STATUS

CunferenceQF{uum Status < 1
Lock = Mute All | Unmute Al €—— 4

show IR enties Searen: |

No = Kick & Users | CallerlD & Channel s Mute / Unmute s Status

01 5< Kick 10 ?6 SIF/1001-00000051 Unmute (unmonitored) 00:00:23

7
02 Kick 1000 1000 SIP/1000-00000052 Mute > {unmonitored) 00:00:13
Showing 1102 of 2 enfries First Previous 1 Next ustl

<

~

0
' y eeoStabus - T E6E¢O-1 EA6aDU
T

KLOCKOV a ¢ocki-G-BeElABGO T - T EUS CYRBET 8 an
kMute AlOYy 4@ ¢i O- T EA60AUBOyVEO0AEAT EYU- Y
b UnmutedA®y ao¢7 O- 1 EA6ay U6 OyeoaEAT EYQ
AKicAOyagéi O- 1T EA6GAYESBT Yu-a-eaeU@Uo
w. iaoayeAAxefiEgéT ATEYU- a-ealUanE
NMutd Oy agc¢i O- T EA0aAUBOyeEe0AaERGOAT EAO- e

2.12. Inbound CallCenter

-

Y ae g Stafuy A lhbGatiGeritet Uo

Queve Status

_ _

Max Average

Average

Queue Wait Waiting Abandon Speed - Service
HNarme Queue Strategy In Calls Offered Answer Trrers Transfered Rerouted of Time to Level (%)
Abandon
Queue Answer
test leastrecent 1 ] B o B 0 0 0:00:00 0:00:20 0.00

Showing 1 to 1 of 1 entries

B Hot in use(ldle) @ In use(Active) | Invalid 0 Ringing [l Pause [l Hold  Wraping [l Wraping more than 3 minutes

Queue Namé:a BDwedio KTAE - Eo6 U
Queue Strategy @iueu& CalCerdep B ¢ & &
Max WaiQQueleC 6 U & Qéeted @6 ¢ 4 1

i
C‘ m/

6 CBiefed O Ké % &b iUAIOE
}.Queue Sumarg x 6 UA A6aQ06@uéudAsenadadaeeiyi 6acC

e a /
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Waiting C&lIS:6 & U é @CattiChried 20 EAT € 6 A& O0EEOGA

Ué od a
OffereE Co6Ue Ue 6a@ocaday A- 6
AnsweECoUéUééé@béé(‘)U
Abandon Ingie@ed Ue U@ 6 ¢ 0o O¢é 6 &
Transferle€ 6 Ue Uée 6 a0 ¢ BCo6A64aai U
Reroutéd€ 6 U é UwmiteRib ERR OB & EU O CU g
Average Speed ofjAlsesi:¢ A Ae6ayaCeAUA6aaoUleda
Average Time to Abanded:y Eaeo ¢ AAUA0 a4 O0 06 6 4
Service Levél(@Oo UA6 aé Al - Uad Ao a

Mot in use [ In use Busy Invalid Unavailable Ringing [l Pause

Notinused y Ao & é
Inused 6 U- 6y E6 U
Busg 6 € - a

Invalig& 6 y @6
Unavailablé: y @ 6
Ringing:6 y i &gl E
Pausé:6 AOE

K Queue DeEaﬂsﬁsmﬁé‘%%TQFﬂ;Lkaeﬁ%aﬁﬁm@Eeﬂ ef E AQua@IED U A
aetau-AUuanlU

QUEUE STATUS
Latency Rate © 5 seconds ¥
Queue Sumary Queue Details Selected Queue Details
Search:
Average . Priority Average Average
Status Agent :Ii::: Location Active T_.Ia_:m:g 0: Wrap Idle Stalt_:[sste-c) Last Ca
Time highest) Time Time
test Waiting:0  Average:  Complete:8  Abandoned:9  Strategy:leastrecent
Az
»| @cause  Agent/o00 900 SIP/1000  0:00:37 - 0 0:00:00  0:29:32  0:15:32 AU
o == 21:49:3!
PR,
1] .::l"i'w'e Agent/901 501 SIP/1001 0:12:21 0:15:23 ] 0:00:00 0:20:25 0:00:00
O -
PRy
1] .\dle Agent/902 902 SIP/1002 0:00:00 = ) 0:00:00 0:00:00 0:00:00
= O
rd - Agent/904 904 = 0:00:00 = = 0:00:00 0:00:00 0:00:00

EoAauUAUA 6 BAQerdne U (8EOMBHYISEAIM)- 6 a4 61 & 0 -
Status 9@ =6 E | Agémibgijt A- CABCHEEHER - 4 6
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Status 902 ¥ ldlé dAgehBaEyOA - WalCeb#n R 4- 1 A O CEM &40
Status 901 = Adivrgetk-0OECU 3 O0- gCoA6aaoUeo0ai aan
Status 900 = PauseentoFCUa a4 -R&a- 1 a@oécERrRaolUeéeoda
Statisa 0 4 x + EO aAAeE@EMerEuﬁn AUéxoUrai U
Agemta 6 A x + E AeAddati a6ay eAAT EAO- e
Agent Namggerit
Locatighe O EAGant-6 sB5itefigiph @ ° 7 i & &
Average Active/Tamee6 A 6 &4 Agént E6 UAT EA O - &
Talking Time:
Priority (0: hige€&):Oo UAe 6ae C6 Aol AT EA6aaoUeéo0a
Average Wrap Time:
Average Idle Time:
Last State (se&)ee6 @0 ¢ E nAe OEAI - aG0- é-60e6Eé64aa
Last Cillle 26 @6 ¢ AE- 1T au-AaoCEeud@- 64
3. Selected Queuk Detailsa 60 & x V @ueieA & OBYLEOR O A U6 E
AOyQua@doAc O- T EAGAERAROUOOEAOR
QUEUE STATUS
Laency R seconds v
Update
;’ 2] v @ test Agent/s00 SO0 SIPA1000  0:00:37 0 00000 0:3336  0:27:42
:j 2 1 @actve  test Agent/s01 901 SP/1001 0221 0273 O 0000 0:26:30  0:00:00
;’ = W @ue  test Agent/02 902 SIP/1002  0:00:00 0 0:00:00  0:00:00  0:00:00
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2.13. Inbound CallCenter (SUP)

Agi i U-AgdmoQiyatigedd EOV y- @ - 6 U olrbaundiCalfCénted é O |
QUEUE STATUS (SUPERVISOR)

[ Queue Sumary ] Queue Details ] Selected Queue Details

. o Average Average .
Queue Queue Max Wait Waiting Abandon y Service
Name Strategy T Calls Offered Answer Inqueue Transfered Rerouted Speed of Time to Level(%)
Answer Abandon
test leastrecent 2 ] 17 14 3 o o 0:00:09 0:00:29 92.86
testz ringall 1] 0 1] 1] 1] 1] 0:00:00 0:00:00 0.00

Showing 1 to 2 of 2 entries

@ Notin useildie) @ In use(Active) | Invalid () Ringing (i) Pause @ Hold  Wraping (@ Wraping more than 3 minutes

2.14. Outbound CallCenter

y ae g Stafuy AQuibound GawCendee OE Y aeZallCEM0 E ® Pa 1 8 AAE

O- (')U&—.(’)E

ReALTIME OUTBOUND QUEUE STATUS

[ Queue Sumary Queue Details

Queue Total
Name Agent

test1 o o o o o o o o

Available Calling ‘Wrapping Today No:n swered Today é:swered l;fograg‘d Today Transfered

‘ I

Showing 1 to 1 of 1 entries

@ Motin use(ldle) @ In use(Active) [ Invalid [ Dialing @ Holding ~ Wraping [ Wraping more than 3 minutes

Queue SumanO E A 6GalbérdeE 6 UAT E
Queue Nd&r@ikiie

Total Agent: @geiiediet - A U
AvailatfeC d\gé@® B - T AaAE- E6 U
Calling:C &\géd 0 ¢ a D &

Wrapping:

Today No Answete€@alll &
Today Answerdsl CallU & ¢
Today Offéted:o Ue U@ 6 ¢ a @

o

a O
([
®:
O
QD
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REALTIME OUTBOUND QUEUE STATUS

Latency Rate ;| 5 seconds ¥

Queue Sumary Queue Details

ALL Queue Details

testl v | Show select Queue Details

@ notin useildie) @@ In useiActive) [ Invalid () Dialing @ Holding  Wraping il Wraping more than 3 minutes

~

A g AttQuesebenls Er a5 U- AOaOEAGBBEGE D

O- (’)U&—IOE

Latency Rate ;| 5 seconds

Queue Agent Agent Name Location Status Talk to Time Today Call
testl
testt Agent/900 900 SIP/9000 ®.ive 1017 0:00:12 4
test2
test2 Agent/901 901 0

Queuk:@ukiie
Agerit: & 6 Aggnte A
Agent Naine: Adedt i E
Location: LpgAn &deasion & a
Statugs x 0 U fi
Talktg: UT 4° Ueeb
Timg. e @6 o6 cagd
TodayGaIC 6 Ue Ua D4
x- 61 6AO- 1 Gudié &-0& E & O ol anc @-Cia
Show select Queue Details A C E ﬁ y \I C U E O(‘) é T é - é E O-

~

AQ0O0E@ocagalt i A
a

O
(@l

Queue Agent Agent Name Location Status Talk to Time Today Call

testl Agent/900 SIP/5000 [ 0:02:59 4

=]

B

(@3

M
o

m/
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2.15. Outbound CallCenter (SUP)

A #dent Supelvifiog 6 & 6 & x O 0 & xAgdiiUAdaltRk®- afadrada 61 BAG
Ooeéeil a-06E
REALTIME OUTBOUND QUEUE STATUS

Queue Total Today No Answered Today Answered Today

(e Agent Available Calling Wrapping Call call Offered Today Transfered
test1 1 1 o ] o 4 4 o

test2 0 o o 0 o o o o

Showing 1 to 2 of 2 entries

@ Hotin use(ldie) @ In use(Active) [ Invalid £ Dialing @ Holding  Wraping @ Wraping mare than 3 minutes

2.16. Voicemail Box

y aeoStabuy AMVdigenfaipBox U- 6 EfMAe OEA- T AedayéeoakE.

VoICEMAIL Box
Show enfries Copy CSV Excel PDF
Scarcr [

Context - Mailbox * User * NewMsg T Command
default 9000 0 Delete all
default 9001 1 Delete all
default 9002 0 Delete All
default 9003 0 Delete All
default 8004 0 Delete all
default 9005 0 Delete All
default 9006 0 Delete all
default 9007 0 Delete all
default 9008 0 Delete All
default 9009 0 Delete All

Queue_VM test test_gueue 1 Delete all

Queue_VM test2 test2_queue 0 Delete all

‘Showing 1 to 12 of 12 entries i 1

ConteAt:ze IQuékiaw A O -
Mailbax:U1 &Queué & o 1
e U
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Chapter 3: Report

31 Call Report Graph

-

6 U e UA Refoé>6 Ghl@dpéi Grapia 6 4 A& % Ad
B 1y OLU0 6 1Eding obgamb Bidaal 6a58xaA & |
EauaU

Time Series By :| Date v | Date :|251’1012014 ‘Group By[Hourly v | @ Generate

‘ Total Call Report ‘

. L e

Total Incoming Call Total Outgoing Call Total Internal Call

1268 1476 1021
Incoming(33.65% |

Internal{27.12%)

Outgoing(39.20%) j

(@l

AeoAeOiAcaagaEnacoaocdaenyi oada-1aii Aa
Incoming Call
- Call Answering Reporty ®a ¢ a AT EECoUe Ueé6a@6¢aday

Timeline Incoming Report

Call Answering Report
ek and drag n the piot ares to zoom in

| AAA

!

o 25 o %0 050 W 200 5 180 w0 w0 o

Humberof Calls

e
-

-Cnllkmrgﬂepon

rrrrrrrrrrr

v (O v By

Date & Times B Incoming Calls s
79/10/101+ 05:00°00 - 29/10/2014 08:53:53
29/10/2014 03:00:00 - 25/10/2014 03:59:59
29/10£2014 11:00:00 - 29/10/2014 11:58:59
28/10/2014 13:00:00 - 28/10/2014 13:58:59
29/10/2014 14:00:00 - 25/10/2014 14:59:59
79/10/1014 15:00°00 - 29/10/2014 15:59:59
29/10/2014 16:00:00 - 29/10/2014 16:59:59
29/10/2014 19:00:00 - 25/10/2014 19:58:59
29/10/2014 21:00:00 - 29/10/2014 21:58:59
29/10/2014 22:00:00 - 25/10/2014 22:55:59

[ B R

Total 31 Calls From Total 31 Calls

showing 1 to 10 of 10 entries First Previous 1 Hext Last

~

- Application TypeRépArt) 4 i y &4 AT Brdeaing @b EO6a A6 40
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| ~ Application Type Report |

Application Type Report
Fax ~ Group Call
CalleriD Routing Extension B ; - o ~ ~
N ronYAnTiaTn Application Incoming Calls & Percentages ¢
Queue CallerlD Routing 1 0.08%
Conencs Conference ] 0.00%
Voicemail
Custom Application 0 0.00%
Extension 3 0.24%
Fax 0 0.00%
Group Call 0 0.00%
IVR 1258 99.68%
Queve o 0.00%
. Voicemail ] 0.00%
T Total 1262 Calls 100%
VR .
Highcharts.com

- Top 10 Location Report) o U

p]
mr
c
Q:
>
<
D
Q
>
-
m
mD:
(@}
an

~ Top 10 Location Report ‘

b

Top 10 Location Report C I I
Search: -
sy a
South ; N i a a
Y= /A\ Location Incoming Calls < Percentages ¢
Central Bangkok 461 36.36
et Ccentral 14 1.10
Mobile Phone 722 56.94
| North 2 0.18
Bangkak | North East 0 0.00
= Mobile Phone South 1 0.08
Unknown 68 5.36
Total 1268 Calls 100%
Showing 1 to 7 of 7 eni
Highcharts.com

Duration Rép@td Ue UAT Ee 6a@o6¢a@dayA- 640

~ Call Duration Report |

Call Duration Report

Merethan 1 hour

Within 50 minutes -——ﬂ

Within 30 minnuesfj/--"i
Within 10 minutes

Within 30 seconds Talk Condition - Incoming Calls & Percentages &

Morethan 1 hour 3 0.24%
WIS e N within 1 minutes 303 23.90%
Within 10 minutes 84 6.62%
Within 3 minutes 464 36.59%

Wwithin 30 minutes 39 3.08%
Within 30 seconds 257 20.27%

N Within 5 minutes m 8.75%

Within 60 minutes 7 0.55%

Within 3 minutes

1268 Calls 100%

Highcharts.com
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- Top 1UR Mefilgiel IVR): BOU O tvidh & A ACE &2C6 Oo UA 4 A

‘ Top 10 IVR Menu(1st Level IVR) |

Top 10 IVR Menu(1st Level IVR)

Poise_Night
IVR - Times B Percentages +
Poise_Day 1219 96.90%
Poise_Night 39 3.10%
Total 1258 Calls 100%

ing 1 to 2 of 2 entries

Highcharts.com

- Top Helected Métaydl IVR): 20U O 0 UyRAAIWI@dH EA s 7 A A U

| Top 10 Selected Menu(1st Level IVR) |

J e i
Poise_Night->3(3)
Dimjleﬂi::ﬁ":_i:‘ig;;;‘?(i) : . IVR. « Times & Percentages  ©
_Nig:;:og::}}h]vﬁ’;m Poise_Selection_Main- Poise_Selection_Main->0(0) 212 28.96%
b o Poise_Day->0(0) 192 26.23%
lection_Main->3(3) = Poise_Night->0(Test_by_no) E 0.41%
Poise_Selection_main->1(1) 132 18.03%
Poise_Day->1(1) 7 0.96%
Poise_Selection_Main->2(2) 43 5.87%
[y Poise_Night->2(2) 3 0.41%
L selection_Main->1(1) 4 Poise_Selection_Main->3(3) 134 18.31%
\ Poise_Night->3(3) 3 0.41%
Poise_Day->0(0) Poise_Selection_Main->3(%) 3 0.41%
Highcharts.com Total 732 Calls 100%

ing 1 to 10 of 10 entries

- ~ -

- Top Helected Menu(All level WB)OIO® U yISRI 0 @6 ¢ e T AAUD U

| Top 10 Selected Menu(All Level IVR)

Top 10 Selected Menu(All Level IVR)
Poise_Sales->2(2) ‘\

IVR +  Times ¢ Percentages T

Poise_Selection_Main->1

Poise_Day->0(0) 2 16.67%
Selection_Main->3(3) T Poise_Selection_Main->0(0) 3 25.00%
Poise_Selection_Main->1(1) 3 25.00%
Poise_sales->1(1) 1 8.33%
TR % Poise_Sales->2(2) 1 8.33%
Paise_Sales>1(1) — — Poise_Selection_Main->3(3) 2 16.67%

Total 12 Calls 100%

\ Poise_Day->0(0)
ing 1 to 6 of 6 en

Highcharts com

Poise_Selection_Main->0(0)
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IVR details Report

IVR Menu |

IVR details Report.

Foise_Sales—»2(2) —| Poise_Sales->1(1}

Highcharts.com

Internal

- Top 10 Call BmojdDd o A OD

Call Answering ReportY ae

Copy CSV Excel PDF

Search:

MR B Times  © Percentages )
Poise_Sales->1(1) i 50.00%
Poise_Sales->2(2) 1 50.00%
Total 2 Calls 100%

I}Shuwirg 1to 2 of 2 entries.

e aAi

Call Answering Report

Humber of Calls

Click and drag in the plot area to zoom in

i ///\\\
Ea) =5 £ = = E0 =% e = =% G o)
[ Answered 8 1o Answered |
N - Highchart:
Show [T ereries Search: [
Date ft Times Answered 3 Ho Answered &
5 [
1 [
& o
1 [
1 0
2 2
154107201 5/10/2014 15:59:59 5 o
1541072014 - 15/10/2014 17:59:59 1 [
2 Calls From Total 2 Calls

‘Shawing 1o 8 of 8 entries

Total 22 Calls From Total 22 Calls

- Top 10 Call igsimaYid® o VO VT 4 1

Top 10 Call Report(Source)

Top 10 Call Report(Source)
"2006"

"Canfarence”
Koz

“Mint’ ~_

"Tukta" ——

1011 _Engineer®
I

1012_Enginesr”

“Pink"

Highcharts.com

Source - Internal Calls & Percentages 2
“1011_Engineer” <1011> 10 40.00%
“1012_Engineer” <1012> 2 8.00%

"3006" <3006= 1 4.00%
“Conference” <1010 1 4.00%
“GM™ <1008> 5 20.00%
“Kae™ <1001> 1 4.00%
“Kea™ <1009> 1 4.00%
“Mint” <1003> 1 4.00%
“Pink” <1020> 2 8.00%
“Tukta" <1002- 1 4.00%
Total 25 Calls 100%

Showing 1 to 10 of 10 entries

—
>
a»
(@)
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Top 10 Call Report(Destination)

Top 10 Call Report(Destination)

ks

1006 \

1020

Highcharts.com

Top 10 ConversationiRéporH 10

Source - Internal Calls & Percentages 2
E 2 50.00%
1006 1 25.00%
1020 1 25.00%
Total 4 Calls 100%

Showing 1 to 3 of 3 entries

~ ~ - -

U Adéaeugu

a»

0

‘ Top 10 Conversation Report

Top 10 Conversation Report

"Pink” -> "8

“Kea" > 1006 \

“Tukea" -= 1020 "Tukta” -> "8

Highcharts.com

Outgoing

- Timeline OutgoingRepoi: & &

Source - Destination & Internal Calls & Percentages &
“Kea” <1009> 1006 1 25.00%
“Pink” <1020= 8 1 25.00%
“Tukta™ <1002> 8 1 25.00%
“Tukta™ <1002- 1020 1 25.00%
Total 4 Calls 100%
Shawing 1 to 4 of 4 entries
~ ~ - ~ - -

line Outgoing Report

Number of Calls

Timel
Click and drag in the plot area to zoom in

16/10/2014 21-00-00

swered : 0

No Answered :

=z = o =z i E
| 0 Answered B8 No Answered
- Highcharts.com

Show TN ereries e ——
Date b Times - Answered g Ho Answered 2

16/10/2014 10:00:00 - 16/10/2014 10:59:! 2 o

00 - 16/10/2014 3 2

00 - 16/10/2014 2 o

00 - 16/10/2014 6 1

00 - 16/10/2014 6 1

00 - 16/10/2014 2 3

00 - 16/10/2014 1 0

16/10/2014 17-00:00 - 16/10/2014 17-59:! 3 o

Showing 1 to 8 of 8 entries

- Trunk Used Regoé: & QTautid|

Total 25 Calls From Total 25 Calls 7 Calls From Total 7 Calls

Trunk Used Report

Trunk Used Repart

gatewayisipiivags_Cateway

e
Trunk ~ Duration & Calls ©  Percentages o
‘gatewaytisiptiVeks Gatsway ] 3.25%
Total | 32 Calls 100%

‘Shawing 110 2 of 2 entries

gatewayesipHHGSM_Gateway

Highcharts.com
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- Call Duration BepostEy ¢ 26 AUAG &aé UQU

Call Duration Report

Call Duration Report

Morethan 1 hour
w0
.

nds

/ Within 30 seco;

\

-

0

Percentages

100%

- Top 10 Called®epad o U O 0

Top 10 Called Report{Source!

Top 10 Called Report(Source)

—_— ‘Kaa”\
uksa’
“Fink” \-\

Mine" —___ l
“Rung” ——

"1017_Engineer®

"1011 _Enginear” =

\ “Ae (Admin)"

__ ]

Calls Percentages

™011_Enginesr” <1011> 4 12.50%
"1017_Enginesr” <1017> [ 31.25%
“e (Admin]" <1000> 8 25.00%
“Kea <1005> 1 313%
Mint” <1003> 2 £.25%
“Pirk" <1020> 2 6.25%
“Rung” <1006> 3 9.38%
Tukta® <1002> 2 6.25%
Total 32 Calls 100%

- Top 10 Called(Bepont)idd 0 U O

Top 10 Called Report(Destination)

Top 10 Called Repart (Destinatian)
0819298012 90309942282
20867753253 \ \ /’

023618044 ~—__
‘h, s0867917198

025198712 — ‘
- 50816160787

50591253973
90&442;3953

508181 12055

Destination calls Percentages
023618044 2 9.52%
025196712 3 9.52%
‘90816160787 2 9.52%
50819112066 3 9.52%
S0B19296013 1 4.76%
50844213063 3 9.52%
S0B&TTI925% 2 9.52%
50867917196 3 14.29%%
‘S0B91258573 2 9.52%
50509342262 3 14.2%%
Total 21 Calls 100%

32 Inbound CallCenter
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